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T4r TRU'oNG DAr HQC Y DUqC CAN THO

NAnn rrec 2or8 -2019

Cdng tac khao s6t f kitin phan hdi cua c6n b6 vi6n chftc, nguoi lao dQng vA

ho4t dQng ddo t4o vd cdc hoqt dQng khac cfra Truong D4i Hgc Y Dugc CAn Tho ndm

hgc 2018 - 2019 dugc thgc hiQn theo kO ho4ch sO SS:rcH-DHYDCT ngity 25l4l2\l9
cria HiQu tru&ng trudng Dai hgc Y Dugc CAn Tho.

I. Mgc tlich

- KCt qui kh6o sat y kitin phAn h6i cua c6n bQ vi6n chuc, ngudi lao dQng vii

hoqt tlQng ddo t4o vd c6c ho4t dQng khac cua Truong E4i Hqc Y Dugc CAn Tho nim

hgc 2018 - 2019 se cung cAp rnQt k6nh thdng tin. gitip Nha trudng, cdc khoa/bQ m6n

vd c6c dcrn vi h6 trq ddo t4o gop phAn thpc hiQn Quy chti ddn cht trong Nhir trudng,

t[ng cuong tinh c6ng khai, minh b4ch trong t6 chuc, quin ly;

- Ld mQt k€nh th6ng tin quan trgng cua bOn li6n quan girip Nha trudng, tqp th6/

c6 nhdn trong truong cii ti6n li0n tuc. ndng cao chdrt lugng vd ho4t dQng ddo t4o vd c6c

ho4t dQng kh6c;

- Ld mQt k6nh th6ng tin girip Nha truong, c6c c6p quan ly vd lanh dpo c6c don vl

thuQc Truong c6 co so di3 nhdn xet, d6nh gi6 cdc dcrn vi, CBVC vd nguoi lao dQng;

- T[ng cudng tinh thAn ffach nhigrn cua CBVC. nguoi lao ttQng; tao di6u kien d6

CBVC, ngudi lao dQng phrin 6nh tArn tu, nguyQn vong vd th6 hiQn chinh ki6n cira minh vO

ho4t dQng ddo t4o vd c6c hopt dQng khac cua Nha trucmg.

II. TO chr?c khio sit
2.1. D6i tuo.'ng khio srit

Vi€c kh6o s6t duoc 6p dpng cho -l-6t 
cd cac c6n b0 vi6n chuc, ngudi lao dQng

trong todn Truong.

2.2. NQi dung khio s6t

Phi6u kh6o s6t 1i kitin phdn h6i cua ciin bQ vi6n chuc, ngudi lao dQng vC su hdi
l^long vC c6ng viQc tai Truong Dai hgc Y Duoc Cdn Thcv t4p trung vdo c6c nQi dung

sau:
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Ti6u chi l: E4c di6m c6ng vi6c (don vi co hiru), ccy h6i ddo tao, thang ti6n
Ti6u chi 2: L.uongb6ng va phric loi
Ti6u chi 3: Chinh s6ch vir quy trinh ldm vi6c

Ti0u chi 4: CAtp quan ly rr$c ti6p
Ti€u chf 5: Diiju ki6n ldm vi6c

Ti€u chi 6: D6ng nghiOp

Ti6u chi 7: Thu vi6n

Ti6u chi 8: V6n h6a t6 chric

vd c6 c5:c cdu h6i mcv cho tung ri0u chi d6 giang vi6n dong gop th6m cac y ki6n.
2.3. Phucrng phdp, hinh thric kh:io s6t, thd,i gian khlio s6t

- Quy trinh thuc hiQn duoc darn bao dring rheo nguy6n tic kh6o s6t, vd c6c bu6c
trong k6 hoach.

- B0 cau hoi dugc tich hqp vao h0 thdng quin ly dao t4o vd kh6o siit tryc tuy6n tir
ngdy 0210512019 d6n ngdy 30t7t201g.

- so tieu khiio s6t dugc xu6t ra tu hQ th6ng quAn ly ddo tao qua ph6n mAm vdn
phong xri ly so lieu, duoc t6ng hgp, phdn tich. th6ng k6 *16 t6.

- Thang d6nh gi6:

+ Thang danh gi6 g6m 5 b4c:

0. Khdng hdi tong I . Hdi long it 2.]I'am ch6p nhan 3. Hdi long +. R6t hdi long
HoIc

0. Khdng il6ng y L D6ng 1i mQt phAn nho 2. T.amchdLp nh6n 3. D6ng y 4. R6t d6ng
t,

+ Thang di6m dugc rinh:

Mric dQ hdi long/d6ng y: ty 16 cua bAc 3 + tli lQ c[ra b6c 4
Ditim trung binh cua bi6n so: b{c 0* 0.2+ bac l* 0.4 + bQc2* 0.6+ bac 3*0.g + b6c
4*l

+ Thang d6nh gi6 chung:

Di€m trung binh cua bitin s6: y6u: <50, T'rung binh: 50-<65, Khii: 65- <g0, t6t: g0_g5,
r6t tdt: >85-90, xu6t sic: >90.

ffl. Ktit qui khio s6t

3.1. D4c tli6m miu khio srit

3.1.1 D4c di6m chung
Bing 1' S5 luqng va ty le can b6 c6ng chuc. vi6n chric cac don vi tham gia kh6o srit vd
c6c hoat d6ng h5 tro.

TT Dtrn v!
S

CBVC
do'n

lugng
cria

Iuqng
CBVC
khio sit o/,/o

Ti' le
kh6o s6t

I Khoa Y 225 68 30%
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TT Ecrn vi
SO lugng
CBVC cria
don vi

SO lugng
CBVC
khio s{t

Ti' le
khio sit
(%)

2 Khoa Duoc 42 30 7t%
J Khoa R[ng hdm m{t 25 t7 68%
4 Khoa Y tC c6ng cQng 2l t6 76%
5 Khoa Di6u du6ng vd KTYH 3t 5 16%
6 Khoa KHCB 33 23 70%
7 Dcrn vi HLKN l0 7 70%
8 Phong C6ng nghe th6ng tin 3 2 67%
9 Phong C6ng t6c sinh vi6n 4 1

J 75%
10 Phdng Ddm b6o chdt lugng 1 1 100%
l1 Phdng Ddo t4o dai hoc 7 5 7t%
t2 Phdng Ddo t4o Sau d4i hgc 4 1 25%
13 Phdng Hanh chinh t6ng hgp 9 3 33%
t4 Phong Kh6o thi 1 0 0%
15 Phong NCKH_QHQT 2 2 100%
16 Phdng QuAn tri thi6t bi 11 0 0o/o

t7 Phdng Tdi chinh k€ torin 7 0 0%
l8 Phdng Thanh tra ph6p ch€ 3 J 100%
t9 Phdng T6 chric c6n b0 4 2 s0%
20 Thu vi6n 5 5 t00%
2l Td b6o vC 7

a
J 43%

22 T6 gi6ng dulng** 5 0 0%
23 Trung tdm DTTNCXH 1 0 0%
24 Trung tdm Dich w va hO trg SV I 0 0%
25 VIn Phdng Dang ty* 0 0 0%

464 196 420h
(*, **: thuQc phdng TCCB vd DTDH)

Nhfln x6t: C6 06 khoa, 0l <lon vivd 10 phdng, trung tdm, thu viQn thyc hiQn kh6o s6t.

05 tlon vi kh6ng tham giatrh loi kh6o s6t ld: Phdng Kh6o Thi, phdng Quan trf thiiSt bi,

hong Tdi chfnh k6 to6n, Trung tdm tldo tao theo nhu cAu x[ hQi, Trung t6m Dich vU va

h6 trq sinh vi6n

D5 khio s6t dugc y kii5n ci,r- 1961 464 (ty lC 53.3%) cta c6n bQ vi€n chr?c trong

todn trudrng. SO lugmg tham gia kh6o s6t cdn ft, di dim b6o tinh clai diQn. Khoa YTCC

c6 tj' 19 CBVC tham gia cao nh6t, khoa DD-KTYH tham gia it nh6t. Nhdn vi€n c5c

phdng: NCLH-HTQT, Thu viQn, DBCL, TTPC tham gia dAy rlt. D6c biQt, 317 nhdn

viOn tu tO b6o vQ ctng tl6 tham gia g6p y kien

Bing 2. Cdcth6ng tin chung ve OOi tuqng kh6o s6t

D0 tu6i cin b0 Tf re (%)
Tt l8 - 25 tu6i 4.6

Ti26 - 35 tu6i 47.4

Tt 36 - 45 tu6i 31.6
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.211Tt 46 - 55 tu6i
5.1Tr€n 55 tu6i

Trinh tIQ hqc vin hiQn t4i cria c{n bQ vi6n chllc
0Cap 1

0Cdp 2

7.1Cep3-Trungc6p
28.6Cao ding - D4i hgc

64.3Sau tlai hqc

Thli gian Thiy/c6 tIfl thm viQc t4i Trudmg
4.tDudi 1 ndm

7.1Tir I r16n dudi 3 n[m
10.7Tir 3 tl6n du6i 5 ndm

3 1.1Tir 5 n5m d6n du6i 10 ndm

46.9Tt l0 n[m tr0l6n
Thu nh$p trung binh hing th6ng

8.7Dudi 7 triQu

42.3Tt 7 - dudi l0 triQu

35.7Tt 10 - dudi 15 tri6u
t2.2Tir 15 triOu - dudi 25 trieu
1Tt 25 triQu tro l6n

Nh$n x6t: D[c tham kh6o siit

- DO tu6i c6n bQ: c6 sp phdn bd chuAn vC A9 tuOi

- Trinh ctQ hqc v6n: c16i tuqng tham gia chi c6c trinh dO tt Trung c6p, D4i hgc,

Sau tl4i hgc

- Thdi gian tt6 ldm viQc t4i Trulng: Tir 10 nim trd l0n chi6m fj' lQ cao nfr6t, t<i5

ti6p d6n "Tt 5 ndm dtin duoi 10 nlm"
- Thu nhQp trung binh hang thrlng: Tir 7 - dudi l0 triQu chi6m tj' lQ cao nh6t, ki5

titlp di5n tu 15 triQu - duoi 25 triEu

3.2 Ti6u chi 1. Dic tli6m cdng viQc (tlon vi co hf.r), co hQi dio t1o, thlng ti6n

3.2.1 Phin tich theo ttrng nQi dung cria ti6u chi: C6 11 nQi dung kh6o s6t

Bing 3. Khio siit mric dQ rl6ng thuan vA c6ng viQc, co hQi dno t4o, thdng tii5n

stt
NQi dung

Hoirn
toirn
kg
iI6ng
f

K}6ng
il6ng f

Phin
van

Diing
f

nit
tliing
!

DTB

I
ThAy/CO bi€t duqc chi ti6t cdng
vi€c se dam nhAn khi tuy€n
dung

0 1.5 t0.7 64.3 23.5 81.96

2
ThAy/CO phii sri dung nhi6u
KN kh6c nhau dC gi6i quy6t

0 1 0.5 58.7 39.8 87.46
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cong vlec
aJ

C6ng viQc dang ldm phir hqp
voi ndng lgc cria t6i

0 1 7.1 6t.7 30.1 84.t2

0 tt.7 s6.6 29.6 82.74
Thdy/CO dugc tAo di6u kiQn

tham gia ildo t4olb6i du6ng
n6ng cao ndng lgc lim viQc

2

0 5.6 29.t 46.9 18.4 75.625
C6ng viQc hiQn tai tao nhi€u ccr

hQi thAng tiOn cho Thdy/C6

6
IFin chung, Thdy/Cd hdi ldng
v€ c6ng viQc hiQn t4i

0 2 13.3 69.4 15.3 79.6

Nhfn x6t: Voi c6c c6u h6i ddnh gi6 mric t10 thu{n, nQi dung "ph6i sri &,rng

nhi6u k! nlng kh6c nhau dC giai quy6t c6ng viQc" d4t mric rdt tilt, c6c nQi dung "C6ng

viQc hiQn t4i t4o nhiOu co hQi thdng ti6n", "hdi ldng v6 c6ng viQc hiQn t4i" chi d4t mric

Khd

Bing 4. Kh6o s6t tAn su6t, ty'lQ mQt s6 nQi dung li6n quan cdng viQc

NQi dung Tj,l0 (%)
ThAy/Cd c6 y ilinh lufln chuy6n cdng viQc sang tlon vi khic (thay aiii
Khoa/phdng/bQ mdn)
RAt mu6n duq c ludn chuy6n 2.6

Mu6n dugc ludn chuytin 4.1

13.3PhAn vdn

Kh6ng mu6n ludn chuyiSn 44.4

Hoan todn kh6ng,c6y dinh ndy 35.7
Sd lf,n trong nim hgc 2018-20t9, t6i dugc tham gia hQi nghi, hQi thio trong nuri,c
vdr ngoif nufc

13.3Kh6ng l6n ndo

| -2ldn 51

3-4lan 25.5

6.65-616n
>6lan 3.6

Sii tin trong nim hgc 2018-2019, t6i tluqc tham gia cic l6p b6i duOnrg nghiQp vU
(nehiQp vq su ph?m, tin hgc, ngo4i ngil, nghiQp vU theo vi tri c6ng t{c...)
Kh6ng 16n ndo 20.4

69-91 - 2ldn
3-4lan 8.2

15-6len
>6lan 0.5

Thfly/Cd tU d6nh gi6 vd mtfrc tIQ thudng xuy6n sfr dgng ngo4i ngii cho c6ng tic
chuyOn m6n, giing d4y vh nghiOn ctri'u

8.2LuOn sri dpng (tr6n 80% thdi gian cria c6ng viQc)

19.9Thulng sri dpng $r}n 60oh-80% thdi gian cria c6ng viQc)

29.1DOi khi st dlrng (tr€:n 40%-60% thdi gian cria cdng viQc)

28.1it ttri srl dpng (tr€:n20%-40%thcri gian cria c6ng viQc)
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Tj, re (%)NQi dung

14.8
Hilm mi st? dpng ho{c kh6ng sir dpng (0-20% thcri gian cria c6ng

viEc)
-[ily/Cd tg il6nh girfl vd mtric iIQ thudnrg xuyGn sfr dung tin hgc cho cdng tic
chuy6n m6n, giing day vir nghiOn ctfru

s8.2Ludn sri dpng (tren 80% thcri gian cria c6ng viQc)

31.1Thubng sri dpng (tr€n 600/o-80% thdi gian cria cdng viQc)

6.6DOi khi sri dpng (tr€n 40oh-60% thoi gian cria c6ng viQc)

3.1it k}ri sir dung (tr€n20o/o-40o/o thoi gian cria cdng viQc)

1

@ ho{c khdng sri dpng (o-20% thoi gian cria c6ng
viQc)

Nh$n x6t: voi 5 cdu hoi kh6o s5t t'I le mQt nQi dung 1i6n quan c6ng

viqc, k6t qui d6nh gi6 thu dugc nhu sau:

- C6 i dinh ludn chuyiSn c6ng viQc sang tlcm vf khric (thay d6i Khoa/phdng/bQ

m6n): chi c6 4,lo/o CBVC mu6n <lugc ludn chuy6n c6ng viQc vd 35,7yo CBVC

hodn todn khdng c6 y <linh ndy

- SO lAn trong n[m hgc 2018-2019, CBVC dugc tham gia hQi nghi, hQi th6o trong

nu6c vd ngodi nudc: ...): ty lq c6n bQ, vi0n chric vd ngudi lao rtQng c6 1-2 lAn

tham gia chiiSm tj'lQ cao nh6t ld 5lYo; c6 khoing l3,3yo CBVC kh6ng ldn ndo

tham gia.

- SO lin trong nf,m hgc 2}l8-2}l| tdi ducr. c tham gia cdc 16p b6i du0ng nghiQp

vp (nghiQp vU su pham, tin hgc, ngo4i ngir, nghiQp vp theo vi tri c6ng t6c: tj' lQ

ciin bQ, vi€n chric vd ngudi lao ttQng c6 l-2ldn tham gia chi6m tj' lQ cao nh6t

69,9Yo;c6 khoang 20,4o/o CBVC kh6ng l6n ndo tham gia.

- Tp ttanh gi6 vd mric dQ thuong xuy6n sri dpng ngo4i ngfi cho c6ng tiic chuy6n

m6n, gi6ng day vi nghiCn ctiu: T6t ci CBVC d6u sri dung ngo4i ngt trong c6ng

viQc, trong d6 thdi gian sri dung tt 2\-60%thcri gian cdng viQc la ph6 bi€n nhdt

- TU etanh gi6 vti mric tlQ thucrng xuy6n sri dgng tin hgc cho c6ng t6c chuy€n

m6n, giang d4y vd nghiCn criu: T6t ci CBVC diiu sir dgng tin hgc trong cdng

viQc, trong d6 thdi gian sri dgng tir 60->80% thoi gian c6ng viQc ta phd bi6n

nh6t

3.2.2 f tt6n g6p y liGn quan ti0u chi lz c6cy kitin e6p!, t4p trung 18 nOi dung

l) S6m tri6n khai hC th6ng tti€m danh bdng m6y tr,r tlQng

2) CAn ki€m tra hQ thdng n?ag, tlim b6o hg th6ng m?ng c6 ch6t lugng 6n dinh (2)

3) C6c thi6t bi h6 trq giang day ffD m6y chi6u , mly tfnh...) nhi6u hQi trucrng ch6t

luqng k6m khdng th6y 16 mdu s6c, 6m thanh, video mu6n truy6n tii cho SV, HV

a) CAn ili tham gia nhi6u hOi nghi ve fnn v.uc chuy6n mdn ctng nhu c6c hQi nghi

li€n quan. Ho{c hgc c6c l6p b6i dudng, ndng cao trinh tlQ chuy€n m6n (6)

5) Cen th6m sU hqp t6c qu6c ti5 dC n6ng cao ch6t lugng tai b0 m6n
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6) Ciin tuyiln th€m nhdn vdn h6 trq c6c c6ng viQc li€n quan d6n vin phdng, hd so,

s6 s6ch, v6n bin, k6 ho4ch Oe t6p trung chuy6n m6n (3)

7) Dugc t4p trung cho c6ng t6c chuy0n m6n, kh6ng ki€m nhiem c6ng t6c khdng

thing chuy6n m6n

8) Giim bot citc cuQc hgp khdng cin thitft

9) Kh6i lugng c6ng viQc trong b0 m6n phdn b6 chua ddu, n6n c6 biOn ph6p d6i

mdi quin li de dim b6o kh6i lugmg c6ng viQc tuong duong nhau gita c6c c6n bQ

l0)Khuy6n khfch 1f ki6n, s6ng t4o cii ti6n trong c6ng viQc

1l)Luong cao lOn

12)NCn tlng gi6i hpn tham gia hQi nghi hQi th6o ngodi trudng hcrn mQt lar/nam

13)Tao tli6u kiQn cho c6n bq kh6i phong ban tli hgc Sau rl4i hQc ndng cao trinh dO

dC phuc vu cho cdng viQc h6 trg kinh phi nhu giang vi€n (3)

l4)Tao nhi€u thcri gian t10 c6n bQ c6 th€ tham gia nghiCn cuu, do hi€n tai cdn bO

phii bi6n so4n gi6o trinh, ldm NHCH, cap nh{t bdi giang m6i n6n kh6ng cdn nhi6u

thcri gian tliu tu cho nghi0n cr?u. T[ng sO titit ldm i16 tdi cta sinh vi6n. Vi khi nghiCn
, 'icuu cfrng g6p ph6n n6ng cao ch6t luqng cho bdi gi6ng blng c6c vi dg thgc nghiQm c6

duoc

15)Ti6ng anh giao ti6p cho crin bO

l6)Trang web trudmg n6n b6 sung cdc hucmg dArV quy trinh thgc hiQn c5c thri tpc

hdnh ch6nh. VAn phdng diQn tri n6n dc phdn 1o4i theo mgc AC ae tim ki6m. ViQc nhQp

liQu ttr c6p bQ m6n cAn c6 ph6n m6ml app rl€ dE dang t6ng hqp vd luu tr0 hon. Gqr y

trudng t4o app ri€ng

l7)Tuy6n th6m nhdn sy cl6 phan b6 c6ng vi6c hgp li Q)
l8)Viec td chric vd phdn c6ng tr6ch nhigm chua rd rang giua chc cdnh6n trong tlcrn

vi. C6c quy trinh c6ng viQc cdn it vd viQc 6p dr,rng <hing circ it hon n€n c6ng viQc d6i

khi ch6ng ch6o, viQc theo tr6ch nhiem cta nguoi ndy nhtmg thpc ti5 do nguoi kh6c

lim. Ngucri ngodi mu6n gi6 quyiSt m6t viQc gi c16 kh6ng biiSt H€n he ai.

3.3 TiGu chi2. Luong bdng vh Phlic lgi
3.3.1 Phffn tfch theo ttrng nQi dung cfra ti6u chf: C6 08 nQi dung kh6o s6t

Bfrng 5. Bang ktit qui kh6o s5t Lucrng b6ng vd Phric lgi cria c6n bQ, vi€n chric, ngudi

lao dQng

TT NQi dung
Hoirn

toin kg
tl6ng f

K}dng
il6ng y

Phfln
van

Ddng

!
Ret
-loong

v
DTB

I
ThAy/C6 hi6u rO v0 c6ch tinh
lucrng hdne thane

0 4.6 20.9 57.7 r6.8 77.34

2

Thdy/C6 dugc tri lucrng vd
thu&ng xr?ng ilang cho tr6ch
nhiQm vd ch6t luqng c6ng

0 6.6 26 58.7 8.7 73.9

7



TT NQi dung
Hoirn

toin kg
.I6ng f

K.h6ng
il6ng f

Phin
van

Ddng

!,

Ret
tI6ng
f

DTB

vlec

aJ

ThAy/CO hai long vd chinh
silch t[ng luong cria Nhe
trudng

0 3.1 27.6 58.2 tt.2 7 5.56

4

ThAy/CO hdi ldng .v€ ti€n
thu&ng (c6c dip lC tet, thanh
tich ch nh6n, v.v)

0 5.6 20.4 s9.2 14.8 76.64

5

Thily/Co hdi ldng ve ch6 09
chlm s6c sric khoe

0 0.5 t7.3 68.4 13.8 79.t

6

ThAy/C6 hdi long vd c6c lo4i
phu cdp khric (gi6ng dqy,
nghiCn cr?u khoa hgc, h6 trg
chi phi hsc tap/b6i duong,
cdng t6c phi, chi ti6u

0.5 4.t 25.5 58.7 tt.2 15.2

7

Chinh s6ch lucrng vd phric lgi
cria Nhd trudng khuy€n khich
tinh thAn ldm viQc tich cyc
cria CBVC

0 6.1 29.6 55 I 9.2 73.48

Tirc%NOi dung
1.5RAt cao so v6i m4t blng chung
13.3Cao hon so vdi m[t bdng chung
63.1@e
22.tTh6p hon so v6i mit bat g chung
0r6p so voi mit bing chungt

o. r6t kh6o s6t vd so s6nh thu so v(Il

Nhfn x6t: C6c nQi dung li6n quan luong phtic lgi chi ilat mfic KhrL Trong d6,

di6m cl6ng thuQn vd "hei ldng v€ ctr€ OO chdm s6c sric kh6e" cao nh5t, vd 2 nQi dung

"Chinh silch luong vd phric lgi cta Nha truong khuytin khich tinh thAn hm viQc tich

cgc cria CBVC", "dugc tri luong vd thuong ximg dang cho tr6ch nhiQm vd ch6t luqng

c6ng viQc" d4t ili0m cl6ng thuan thAp nhat

63,10/0 CBVC cho r6ng t6ng thu nhQp cria minh beng vdi m{t bing chung thi

trudng; 22.1% cho rdng t6ng thu nhflp cria minh th6p hon so vdi mflt bing chung;

3.3.2i ki6n g6p f li6n quan ti6u chi 2: circy kitin e6p! tflp trung 14 nQi dung

1) C6c kho6n thu thfp tdng th6m, quin 1y,... n€n chi tri pht hqp v<ri nlng lgc vi
hiQu qu6 ldm viQc tr5nh tinh tinh trAng ngudi ko ldm huong nhiAu hon nguoi

ldm tich cgc (2)

2) CAn cii thien hcrn nta mrirc luong thpc t6 vd thu nh4p ting th6m cho c6n bQ.

Vdi dinh mtic hiQn t4i kh6ng t16m bno (6)

3) Cin c6 ch6 dQ luong cho c6n b0 ki6m nhiem nhi6u vi tri o Khoa, vd Phdng ban.
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4) c6 nhi€u chinh s6ch khen thucmg cho thAy c6 d4y tOt (cO tl6nh gia 1fi72 ngudi

hqc). Bdi b6o trong hC th6ng ISI/Scopus

5) Cdng khai cho c6n bQ Ul6t vC tiAn lucrng, phg c6p ...d6ng BHYT,v.v ... tr6n bing

luong it nh6t I qui/ l6n

6) Ctng le KTV c6 trinh t10 Dai hgc tru6c khi rtugc tuy€n dqng, nhrmg c6 ngudi

duoc hu0ng mr?c lucrng KTV hang 3 LiI2.34, c6 nguoi lai phii nhQn mric lucrng

KTV h4ng IV ld 1.86. D0 nghi nhi truong xem x6t.

7) Kinh phi chi cho NCKH cdn it, h6 trg chi phi hgc t4p, tOi AuOng, c6ng t6c phi

tham du hQi thio cdn it. Da sO cdn bQ phai ty b6 tiCn trii (3)

S) Hiqn t4i cic vi tri trg I vdn chua nhfln tlc h6 trg nhiAu n6n mong nhd truong se

khuy6n khfch t[ng luong

9) H6 trg cho CBVC ld phpc vp giing day khi sO gicr thUc t6 vuqt mric t6ng gio

chuAn.

1O)Lucrng cao hcrn m6t sO dcrn vi c6ng 14p, <hi chi ti6u, kh6 tich lu!.
l1)lucrng cria c6n bQ giing t4i trudng dai hgc cO ngang bing lucrng cdng nhdn may

l2)Ndng cao tidn lucrng vd h6 trg cho c6n bQ ki6m nhiQm bQnh viQn

l3)TAng ti0n giang

l4)Truong n0n xem x6t l4i ti6n lucrng kho6n trucrng tri cho c6c thAy c6 nghi huu

hqrp d6ng lim viQc tiiSp o trudng

3.4 Ti0u chi 3. Chinh sich vi quy trinh lirm viQc

3.4.1 Phin tich theo tring nQi dung cria ti6u chf: C6 04 nQi dung kh6o srlt

Bing Z. ftit qui ct6nh giri ti6u chi Chinh s5ch vd quy trinh ldm viQc

TT NQi dung
Hoin
toin kg
tl6ne f

K}Ong
il6ng f

Phfln
vfln

Dting
v

n6t
->.dong
f

DTB

1

Nhd truong luu trft c6c chinh
s6ch, quy d!nh, quy trinh ldm
viQc rO rdng, khoa hgc 0 4.1 16.8 65.3 13.8 77.76

2

T6i c6 th6 de dang tim ki6m
c6c v[n bin do Nhd trucrng
ban hdnh tr€n hQ th6ng van
phdng cliQn tt, website
Trucnrg vd website cria c5c
phdng ban chric ning, v.v 0.5 10.7 24.5 54.1 t0.2 72.56

J

Thdy/C6. bi€t noi.li6n hq t16

gi6i quy€t/phin.hdi c5c c6ng
vi6c khi can thiet 0.5 0.5 r0.2 70.9 17.9 81.04

4

ThAy/CO hni ldng v6i chinh
s6ch, quy trinh ldm viQc cria
Nhd trucrng 0 3.1 25 60.2 tt.7 76.1
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Nhgn x6t: Di6m ddng thufln "ThAy/C6 bitit noi li6n hQ il€ giai quy6t6nan h6i c6c c6ng

viQc khi cAn thi6t" d4t mric Tiit, circ nQi dung cdn 14i chi mric Khti, trong tl6 ngi dung

"c6 th6 dE dang tim ki6m c6c v6n bin do Nhd trubng ban hinh tr6n hQ thdng v6n

phong diQn tri, website Trucrng vd website cria c6c phdng ban chfc n6ng, v.v" c6 rli6m

d6ng thu4n th6p nh6t

3.4.2 Y ki6n g6p f liOn quan ti6u chi 3: c6c y kien e6p i,tQp trung 09 nQi dung

1) Cric Dcrn vi n6n c4p nh{t Website thudng xuy€n, day dri. MQt sO dcrn vi kh6ng

c4p nhat ho[c th6ng tin qu5 cn (2)

2) N€n c6 Server dg phong dC khi crip diQn 6 Trudng v6n vdo dugc Trang qu6n li
rldo tpo

3) CAn cap nh4t c6c mdu v[n ban thuong xuy6n tr€n website

 ) CAn c6 nhirng chinh s6ch cii thiQn m6i trucrng ldm viQc c6n bQ, vi dg nhu viQc

lAp d{t m6y l4nh t1i cdc b0 m6n 16m sang. CAn c6 chinh srich minh b4ch c6ng

khai hcrn trong bAu chgn, l5y phi6u tfn nhiQm c5c chric vp.

5) CAn dcrn gi6n h6a quy trinh ldm viQc vi CBG khOng c6 nhi6u thcri gian (2)

6) Chinh s6ch quin ly, ch6m c6ng gi6ng vi6n bdng d6ng ky lich ldm viQc cdn

nhi€u b6t cap.

7) Khi cAn tim c6ng vdn tr6n website nhd trudng, khdng nh6 h6t t6n d6y thi c6ng

vf,n hay s6 c6ng v[n, diinh vdi cht keyword thi kh6ng tim tlugc. YCu cAu ning

cao khi n[ng tim kitim cta website nhi truong (2)

8) KiCm tra viQc rip drlng c6c chinh s6ch vd quy trinh dE tlua ra. Tr6nh quy clinh

chi so4n ra r6i luu cht kh6ng nhi6u ngudi bitlt, thgc hiQn hay khoong cfrng

khdng ai ki6m tra.

9) Phong ban n€n cflp nhflt c6c vin ban kip thoi

3.5 Ti0u chi 4. CAp quin tf tnpc ti6p

3.5.1 Phin tich theo ttng nQi dung cria ti0u chf: C6 07 nQi dung kh6o s6t

Bing 8. BAng ktit qui tlanh gi6 ti6u chi C5p quan ly tr.uc tii5p

TT NQi dung
Hoin toin
kg tl6ng f

KJt6ng
tl6ng f

Phfln
van

D6ng

!
nAt
tI6ng
!,

DTB

1

Cdp quin ly tr.uc ti€p giao
viQc hqp li v.a dyu ra
nhirng ti0g chuAn v6 thoi
h4n vd ch6t luqng cq th6
c6ng viQc 0.s 2.6 17.9 63.3 15.8 78.32

2

Cdp 9|6n ly tryc ti6p
cung cip clt th6ng tin vi
ngudn lyc gitip tdi hoan
thdnh cdng vi0c 0 2.6 14.8 64.8 t7.9 79.66

10



Phin
van

D6ng

!, i

RAt
tI6ng DTBTT NQi dung

Hoirn toirn
kg tl6ng f

K!6ng
il6ng f

3

C6'p quan. ly tr.uc tiep
gi6m s6t ti6n tlQ thgc hiQn
c6ng viQc vd phan trOi t<ip

th0i 0 1 13.8 67.9 17.3 80.3

4

Cdp quin ry tr.uc ti6p
d6nh gta k6t qua c6ng
viQc kh6ch quan, c6ng
,J
Dang 0 3.1 14.8 64.8 17.3 79.26

5

HAi ldng v€ h9 th6ng
quan tri, quin li cria
Trucrng

0 4.s9 5.1 75 l s.3 80.2

6

Hdi ldng v€ k€t qui drinh
gi6 vi6n chftc 0 1.53 5.1 69.89 23.46 83.06

7

Hdi long v€ c6ng tric thi
dua khen thucrng 0 0 2.55 52.55 44.89 88.46

Nh$n x6t: thufln "Hdi ldng c6ng t6c thi dua khen thu&ng" d4t mfc
nfu fOt, tuy nhi€n "Hdi ldng vC ttit qui tl6nh giri viOn chric" chi tlat mfic TOt.

Di6m tl6ng thu{n vC "Hei ldng v0 hQ th6ng quin tri, quin ly cria Trudng" d?t
, ^: .

mvc Iot
Ve cap quin ly trpc ti6p, da s6 c5c nQi dung dqtmtrc Khri

3.5.2 Y ki6n g6p f tiOn quan ti6u chi 4: circj ki6n e6p t,tap trung 07 nQi dung

1) CAn c6 ki5 ho4ch vd Deadline cu thi5

2) Can danh nhi0u thdi gian ttdu tu c6c cdng viQc quan ly li6n quan trong dcrn vf,

giim bort gio gi6ng DH vd SDH cho c6c GV kh6c dang bi thi6u. phan c6ng phdn

c6ng cv rO rdng, c6 ti6n ctQ deadline, d6nh gia chl't luqng cdng viQc phii minh

b4ch c6ng bing, c6ng khai. xdy dpg c6c quy trinh c6ng viQc 16 rdng sau phdn
,(>.-.r4.r

c6p vC tldo t4o SDH, DH, NCKH. Ho4ch dinh chi6n lugc vd kC ho4ch ph6t tri6n

tlcrn vi chi ti6t chri kh6ng dgi Trudng chi mdi ldm hay ld do sg n6 lgc cria c6c

BM thgc hiQn c6ng viQc tlat theo y6u cAu vi tlcm vi se dat theo y6u cAu.

3) cung c6p dri, hqp ly ngudn lgc gitip t6i hodn thAnh t6t nhigm vp tlugc giao

4) E6nh gi6 nlng h,rc cria c6n bO n6n dr,ra vdo chSt lugmg c6ng viQc

5) Dung 11€ ngudi t16m nhiQm c6ng t5c qu6n ly ph6i ki€m nhiQm, g6nh qu6 nhi6u

viQc hq sE kh6ng thO s6t sao v6i c6ng viQc qu6n ly.

6) Giao viQc vira phdi, hqp ly, pht hqp nlng lyc, dimg d6n ctng hic nhiAu viQc,

tltmg giao nhtrng viQc qu6 sric.
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7) SO luqng n€n vira ihi, ph6n c6ng tr6nh nhiem 16 rdng, ldm viQc tich cgc c6 tr6ch

nhiQm. Tr6nh tinh tr4ng nhiAu ngudi l6nh <14o, it ngudi ldm hay lSnh tl4o chi

"cu0i ngga xem hoa", kh6ng am hii5u sdu, kh6ng sao s5t c6ng viQc

3.6. Ti0u chi 5. Didu kiQn lirm viQc

3.6.L Phin tich theo tilng nQi dung cfia ti6u chi: C6 05 nQi dung khio s6t

Bing 9. fi5t qui tl6nh giri Ti0u chi Di0u kiQn ldm viQc

Nhfn x6t: thu4n kiQn, m6i trulng noi ldm viqc c16m b6o an todn

vd thoii mii" vd "Khu6n vi€n, c6nh quan Trucmg xanh, sgch, dgp" d4t mtic fAt. Pliem

tl6ng thuan c6c nQi dung cdn lai chi

tl4t mric Khti, trong i16 "HQ th6ng wifi, intemet vd email h6 trq t6t cho c6ng viQc ctia

t6i" di6m thap nh6t

3.6.2i ki6n g6p f liOn quan ti0u chi 5: c6c f kirin e()p!,t4p trung 14 nQi dung

1) Trang bi dAV dri trang thi€t bi cho ciic c6n bO ldm viQc, rl{c biQt cho ciic b0 m6n

hay c6n b0 do tinh ch6t c6ng viQc thulng xuy6n ldm viQc tr€n miiy tinh (2)

2) BV YHCT CAn Tho dang trong qu6 trinh xdy dpng, c6c gi6ng dudmg giing

rluong gi6ng d4y dang bi d4p vd vin phong bQ m6n r6i se bi clflp, thuQc y€u td

kh6ch quan, kh6ng <IC nghi gi tlugc ci. HQ th6ng mAng m6y tinh cria Trucrng thi

tE vO ctng nh6t ld khoa dugc rdng hdm m{t, kh6ng th6 l6y bdi gi6ng tr€n email
). ).khi cdn, cdn cii thiQn.

3) Cai thiQn ch6t lugrry g6i dich vg internet n€n cAn dugc quan tdm

q Chithien h€ th6ng wifi vd viQc ktit n6i mpng intemet cria m6y tinh t4i citc gitng

ttuong (7)

5) cAn x6c dinh 16 c6ng viQc hdnh chinh vd giang d4y vd nckh cg th6 phu hgrp cho

m6i CV theo n[ng luc vd s0 trudrng. XAy dgng khung tr6ch nhiQm vd quy6n lgi
16 rdng kdm theo c6c quy rlinh khen thriong xti ph4t phtr hgp, nghi€m minh

6) Cdn han chti v€ phucrng tiQn, thi6t bi cho c6ng viQc, nOn c6n hd trq dAy dri hon

TT NQi dung
Hoin toin
kg d6ng f

Kh6ng
tl6ng f

Phfln
van

Ddng

!
Ret
tI6ng
v

DTB

2.55 .2211 64.29 21.94 81.12I

Di€u kiqn, m6i trulng noi
ldm viQc tl6m bio an todn
vd thoii mrii 0

0 5.1 20.9 58.2 15.8 76.942

T6i dugc trang bi tldy ilt
phucrng tien ldm viQc

9.2 70.22J

HQ th6ng wifi, internet vd
email h6 trq t6t cho c6ng
vi6c cria t6i 1.5 14.8 24 50.s

1.5 2t.9 6s.8 t0.7 71.084

Thcri gian ldm viec ld hgrp

ly 0

2.04 6.63 6t.22 30.1 83.885

Khudn vi6n, cinh quan
Trucmg xanh, s4ch, dgp 0
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7) DA nghi thay OOi ttrOi gian ldm vi€c, c6 ttr€ rut ngin thcri gian nghi trua,l2ho{c

12h30 vO ldm UuOi ctriAu. 16h hoac 16h30 ki5t thric gio ldm viqc. Tks

8) GAn mriy diAu hda khu ls sv; khu tti€u tri l6m sang sinh vi€n Khoa RHM (2)

9) Hien t4i khu phdng hgc t4i bEnh vien rlang sira chria. d0 xu6t wifi cho khu

phdng hgc vi B0 mdn thuong xuy€n t6 chric c6c bu6i sinh ho4t chuy€n de. tuy
nhi6n s6 luqng chd ng6i kh6ng tlt n6n c6 nhu cAu chi6u sang c6c phdng kh5c

b[ng wifi dti tang luqng ti6p cfn. Ngodi ra, VPBM t4i BV trudng kh6ng c6 khu

vQ sinh ri€ng cho c6n bQ. phii tli chung vdi vQ sinh cria bQnh nhdn tai BV (2)

l0)M0 rQng kh6ng gian c6c phdng ldm viqc; Phdng ldm viQc n6ng (3)

1l)N€n c6 phAn danh gi6 ri€ng ctia bQnh viQn vi c6n b0 l6m sdng h6u nhu c6 30-

50% thdi gian ldm viQc t4i bQnh viqn trudmg. Kh6ng c6 mqc kh6o s6t cria c6n bQ
).r ^ r . r,

vO bQnh viQn thi cdc g6p y cfing nhu tdm tu nguyQn veng cria b5c si kh6ng bi€t

vi€t vdo ddu.

l2)Ntiu ilinh bi6n ch{t che thi cdn c6 ch6 ng6i lam viQc cho m5i giing vi6n

13)Trang bi phuong ti€n ldm viQc phu hqp vdi nhu ciu; vi tinh cho ciic trq ly (2)

l4)Wifi cAn 6n dinh, dri m4nh, pasword wifi dugc cdi clat theo mE sO c6n b0 vd

th6ng nh6t chung cho todn Trucrng

3.7. Ti6u chi 6. Ddng nghiQp

3.7.1 PhAn tich theo tirng nQi dung cfra ti6u chf: C6 05 nQi dung kh6o s6t

Bing 10. Ktlt qui d6nh gi6 ti€u chi D6ng nghiQp

Nhgn x6t: Di6m tt6ng thu4n vii c6c nQi dung li6n quan d6ng nghiQp deu dqt mtc Tiit,

trong d6 "Ddng nghiQp kh6c dcrn vi lu6n sin sdng h6 trq t6i hodn thAnh c6ng viQc"

tli6m th6p nh6t

TT NQi dung

Hoirn
toirn
kg
tI6ng
i

Kh6ng
tl6ng f

Phin
van

Ddng

i
n6t
-ioong

v
DTB

I

D6ng nghiQp trong dcrn vi c6

th6i d0 thdn thiQn vd t6c phong
ldm vigc chuy6n nghiQp

0.s 0.5 10.2 65.3 23.5 82.16

2

D6ng nghiQp trong tlcm vi ludn
chia sd vd gitip dO t6i khi kh6
khAn

0 1.5 8.7 64.8 25 82.66

3

D6ng nghiQp kh6c don vi lu6n
s8n sdng h6 trq t6i hoan thanh
c6ng viOc

0 1.5 15.3 63.3 19.9 80.32

4
T6i hqc h6i dugc nhi€u ki6n
thric vd k! nlng tu cl6ng nghiep

0 1.5 8.2 6s.3 25 82.76
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Bing 10. Ki5t qui tl6nh gi5 mric dq hAi ldng khi ldm viqc vdi c6c phdng, trung tam

TT NQi dung

Hoin
toin
q
tI6ng
i

Kh6ng
tl6ng f

Phin
Yan

D6ng

v

niit
tldng
f

DTB

1

Thdy /C0 d6nh gi6 mric d0 hai
long khi ldm viQc v6i Phdng
Cdng nghQ thdng tin

1.5 6.2 24.1 57.4 9.7 72.86

2

ThAy /CO d6nh gi6 mric d0 hai
long khi ldm viqc vcri Phdng
C6ng t6c sinh vi6n

0.5 1 13.3 64.6 t4.9 75.06

J

ThAy /C6 d6nh gi6 mr?c d0 hAi

long khi ldm viQc voi Phdng
Dim b6o chdt luqng

0 1 8.7 68.7 t6.9 77.48

4

ThAy /CO d6nh gi6 mr?c d0 hAi

long khi ldm viQc vcri Phdng
Ddo tao dai hqc

0.s 0 9.2 68.7 2r.5 82.08

5

ThAy /CO d6nh gi6 mr?c d0 hei
ldng khi ldm viQc vcri Phdng
Ddo t4o sau tl4i hgc

1.5 4.1 19 s8.5 t2.3 72.44

6

ThAy /C6 d6nh gi6 mr?c d0 hai
ldng khi ldm viqc vcri Phdng
Hdnh chinh t6ng hqp

0 0 6.2 71.8 22.1 83.26

7

ThAy /C6 d6nh gi6 mric d0 hei
ldng khi ldm viQc vdi Phdng
Kh6o thi

0.5 0 4.6 62.1 32.3 84.84

8

ThAy /CO d6nh gi6 mric d0 hdi
ldng khi ldm viQc vcri Phdng
Nghi0n criu khoa hgc-Hqp t6c
qu6c tC

0.5 2.1 9.7 69.7 14.4 76.92

9

ThAy /CO d6nh gi6 mric d0 hdi
ldng khi ldm viQc voi Phdng

Quan tri thi6t bi
0.5 5.1 19.5 60.s 10.8 73.04

10

ThAy /CO d6nh gi6 mric d0 hei
ldng khi ldm viQc vdi Phong Tdi
chinh k0 to6n

0.5 0.5 7.7 69.7 2t.s 82.18

1l

Thdy /CO dAnh gi6 mric d0 hei
ldng khi lim vi6c v6i Phdng Td
chric crln bQ

0 1 9.7 68.2 2t 81.78

t2

Th6y /CO d6nh gi| mtrc d0 hai
long khi ldm viQc vcri Phong
Thanh tra- Ph6p chiS

0.5 0 17.4 55.9 9.2 64.46

13

Thdy /CO d6nh gi6 mric d0 hei
ldng khi ldm viQc voi Trung tdm
ddo tao theo nhu c6u xd h6i

0.5 1.5 t4.9 56.4 12.3 67.06

t4 ThAy /CO d6nh giii mfc d0 hai 0.5 1.5 t9 s2.8 10.8 6s.14
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TT NQi dung q
iI6ng
v

Hoin
toin

K.hdng
il6ng f

Phfln
vAn

D6ng

!,
!,

nit
-loong DTB

ldng khi ldm viQc vdi Trung tdm
dich vu vd h6 tro sinh vi6n

Nhfln x6t: thu4n rlpt mric khi CBVC ldm viec vdi cilc don vi: DTDH,

HCTH, Kh6o thi, TCKT, TCCB, trong d6 cao nfrft ta phdng Kh6o Thi

Di0m <l6ng thu4n d4t mftc Trung binh l<hi CBVC ldm viQc v6i phdng Thanh

tra- Ph5p chiS

C6c dcrn vi cdn 14i t14t muc Khri,thdp <75 cli€m ld Trung tdm ddo t4o theo nhu

cAu xa hQi, Trung tdm dich w ve h6 trg sinh vi€n, Phdng Ddo tpo sau t14i hgc, Phdng

COng nghQ th6ng tin vd Phong Quin tri thi6t bi

3.7.2 f t<i6" g6p y li6n quan ti6u chi 6: ciic y kii5n e6p ! t4p trung 06 nOi dung

l) C6 quy tlinh rO rdng thdi gian ldm viQc cria c5n bO ki€m nhiQm t16 c6 th€ h6 trq

vd girip ttO t6t hcrn trong c6ng viQc

2) DOng nghiQp c6c khoa, phong ban n€n ph6i hq'p, girip tlo vdi nhau nhi6u hcrn t16

hoan thdnh t6t nhigm vp dugc giao.

3) GiU th6i dg thdn thiQn, vui v6, cuoi khi giao ti6p, n6i nlng nh6 nhg, tao thiqn
,li

c6m, 6n cdn, girip dO, t6n trgng (3)

4) MOt sO don vi cAn hgc 14i vdn h6a img xri noi c6ng s0, kh6ng th6 qu6t n4t ngudi

hgc hay ddng nghiEp mQt c6ch thii5u t6n trgng vi ddy ld m6i trudng gailo dpc

han 16m. MOt s6 phdng can tuan tht c6c quy cIlnh,quy trinh md nhd truong dE

ban hanh ve dAo t4o, NCKH Oe aam b6o tinh minh b4ch, cdng bing.

5) Phdng COng nghQ th6ng tin nOn uyiSn chuy6n trong qu6 trinh gi6i quytit nhirng

dC xu5t, b6o h6ng ciua cfuc don vi. VD: Nhfn ducv. c b6o m6y tinh, mang c6 sU cO

^ -^n6m tI€n gi6i quy6t kh[c phpc t16 c6c rlon vi dim bio ili6u kiQn ldm viQc sau d6

hg c6 th€ bO sung d0 nghf vd c6c thri tgc kh6c sau. CAn ph6t huy sg nSng <lOng,

nhiQt tinh hon o phdng CNTT.

6) Thuong xuy6n l6y y kitin il6ng g6p sau m6i hoat tlQng

3.8. Ti6u chi7. ThuviQn

3.7.1 Phffn tich theo tirng nQi dung cria tiGu chf: C6 03 nQi dung kh6o s5t

Bing 11. KCt qui d6ng gi6 ti€u chi Thu viQn

NOi dung Ti tQ "h
t sfr Thu cua tc6

LuOn lu6n sri dUng 3.1

Thulng xuy6n srl dpng 9.7

Thinh thoing sti dgng 57.7

Hi6m khi sri dung 24.5
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5.1Chua bao gid sir dpng
Mrfrc hni tii doThu cu c

6.6
46.4E6p ring y6u ctu
43.9Binh
3.1Kh6ng c16p tmg y€u cdu

0Hoan todn kh6ng d6p ung y€u cAu

71.3Di6m trung binh

tvfn dO hni tdng vd th6i dO phqc vg cfia nhfln vi04 ftu
29.tHoan todn hdi ldng
5s.1Hdi ldng
1s.8Binh thuong
0Kh6ng hdi ldng
0

82.66ffi
Nhfn x6t: Qua kh6o s6t, sri dgng Thu viqn cta CBVC "thinh thoing sri dpng

chitim ti lQ cao nttdt 1Sl.l%);keti6p ld "Hi6m khi sri dung" (245%)

Di6m <16ng thu4n vC nQi dung "hdi ldng vC tai liQu do Thu viQn cung c6p" chi

d4tmfic Khri,

Ei6m d6ng thuan vC nOi dung "Mric ttQ hdi ldng v0 thAi d9 phqc vp cria nh6n

vi6n Thu viQn" dqtmhc TOt

3.8.2 'f t i6n g6p y liGn quan tiGu chf 7: cdc y ki€n e6p i,t4p trung I 1 nQi dung

1) Md rQng th6m kh6ng gian hgc c6 m6y lanh cho sinh vi€n hqc tap t6t hcrn

2) Ttngphg c6p ldm viqc ngodi gid cho can b0 thu viQn

3) BO sung th6m nhi0u t4p chi, bii b6o khoa hgc Ii€n quan nhi€u linh vgc hoflc n6u
,,.A ! ,

c6 thC sap x6p theo nh6m vin dC sfc kh6e d0 tien tim ki€m (n6u cluqc) (3)

a) CAn bO sung th€m nguiin tdi liQu nu6c ngodi v€i c6c chuy€n nganh

5) CAn c6 kh6ng gian rQng hcrn (2)

6) CAn vui vd hon nhiQt tinh

7) CAn xdy dpg thdnh trung tdm hgc liQu i16p img theo nhu c6u vd su ph6t tri0n

cta Nhd trudmg trong tucrng lai

8) D6 nghi m0 rQng thoi gian ddng k)t bO sung tdi liQu tir BQ m6n theo hqc ki'

9) 11. GAn m6y lanh cho phdng <tgc s6ch Cho mang laptop vdo phdng dqc

10)12. Lric trudc thu viQn c6 phong dgc cho gi6ng vi€n, t6i thinh tho6ng t16n dC

ldm vi6c, gAn ddy phong t16 lai tlugc dtng thenh phong th6o 1u4n cria SV. Gi6ng
A t^ ,i !  t\ I ,. 1\ t 

^ 
y T4: _2vi€n muon l6n thu viQc ldm viQc ph6i dung phong lufln vin. Tdi cim thdy rdt b6t

tiQn khi nhdn vi€n thu viQn y€u cAu phAi b6 c[p s6ch b€n ngodi, chi dugc mang

laptop, vi ngodi laptop ra t6i cdn cAn nhi6u thri li6n quan khi ldm viQc vd ghi

nhQn tdi liQu nhu: tlien thoai chpp tdi liQu, laptop, siich v&, b[t, khIn,..(chua ki5
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vi ti6n vdr tu trang), ching nhe m6i lAn di thu viQn phai khQ n€ mang v6c timg 6y

thri ra vdo rcyt l0n rot xu6ng thgc r6t U6t tien. Hon nta thu viQn kh6ng c6 hQ

th6ng wifi ri€ng cho gi6ng vi0n m6i l6n dtng wifi m6t ci bu6i m6i load dugc

mQt bdi b6o qu6c tC. Nhe trucrng dirng ti€u chi tti thu viQn rl€ ddnh gi6 gi6ng
i. I I . I . 

' 
'

vi€n m6i quy trong khi lai chua ilti rli€u kiQn t10 gi6ng vi6n ldm viqc tai thu viQn.

ll)Wifi thu viqn qu6 y6u; dt phong nh6 nhtmg hC th6ng m6y l4nh vhn kh6ng thi

mit.

3.9. TiGu chf 8. Vin h6a t6 chrfrc

3.9.1 Phf,n tich theo ttng nQi dung cria ti6u chi: C6 l1 nQi dung khio s6t

Bing l2.K}tqu6 tl6ng gi6 Ti6u chi Vin h6a t6 chric

TT NQi dung

Hoin
toin
kg
tl6ne f

Kh6ng
tl6ng f

Phfln
vffn

D6ng

v

n6t
tI6ng

f
DTB

1

Nhd trudng dinh hudng c6ng
viQc cria CBVC theo mgc ti6u
cdng viQc rO rdng, phu hqrp

voi sri m?ng

0 0 t4.3 61.9 17.9 80.8

2

Nhe trudng lu6n khuy6n
khich CBVC dua ra y kien d6i, ^ -xvcri c6c vdn d€ chung cta t6
chric

0 0 9.7 68.9 2t.4 82.34

3

T6 chr?c nhi6u ho4t dQng

thi5 nhu: v[n nghQ, du lich,
thao

tap
the 0 2.6 13.3 68.9 15.3 79.44

4
Chc ho4t ilQng cria Trudrng
tu6n thri c6c thri tqc, trinh t.u,

qui dinh
0.5 0.5 tt.7 69.4 17.9 80.74

5

Khi thUc thi cilc c6ng viQc,
CBVC dAu thyc hiQn theo

Ldring gi6 tr! c6t l6i "Tr6ch
nhiQm, chSt luqng, phbt tritin,
vd hQi nhQp"

0 0.5 16.8 63.8 18.9 80.22

6

CBVC dOu thuc hiQn c6ng
viQc theo dring quy trinh ch6t
luqng P-D-C-A (Plan-tflp k6
ho4ch, Do- tri6n khai theo kC

ho4ch, Check- gi6m s6t, kirSm

tra, d6nh gi6, b6o c6o; Act:
x6y dlrne hanh ttQng/k6 hoach
cii ti6n vd cii ti€n)

0.5 4.1 28.6 54.1 t2.8 74.98

7

CBVC lu6n biet rut kinh
. ,. ..I

nghiQm vd cii ti6n, sria chira
tri nhirng van aC rrit ra qua rut
kinh nghiQm

0.s 3.1 23.5 58.7 t4.3 76.7
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K.hdng
tl6ng f

PhAn
van

Ddng

!, !

nAt
tlting DTBTT NQi dung

kg
tl6ng f

Hoin
toin

0.5 7.7 30.6 52.6 8.7 72.328
M6i trudng ldm viQc tho6i
mdi,it 6p lyc

14.8 79.20 1.5 15.8 67.99

Nhin chung, ThAy/Cd cim
thdy rdt hdi ldng khi ldm viQc

6 Truong

60.7 27 82.580 1.5 t0.710
ThAy/Cd mong mudn g6n b6
l6u ddi cirng Nhd trudng

7.1 62.2 29.6 84.020 Itl T6ilyco th6y ts tin khi gi6i
thiQu v0 Nhi trudng cria minh

Nh$n x6t: thuQn c6c nQi dung "mong b6 lAu ddi ctrng Nhd

trudng", "Tp tin khi gi6i thiQu vC Nna trudng", 'Nhe trudrng ttinh hucrng c6ng viQc cira

CBVC theo mpc ti6u c6ng viQc r5 .dtg, pht hqp vcvi st? m4ng", "Nhe trudng lu6n

khuy6n khich CBVC dua ra y ki6n AOi vOi cic vfin dC chung cria td chlic", "C6c ho4t

tlQng cria Trudrng tu6n thri c6c thir tpc, trinh tg, qui d!nh", "Khi thgc thi c6c c6ng viQc,

CBVC d0u thgc hiQn theo dring gi6 tri c6t l6i "Tr6ch nhiQm, ch6t luqng, ph6t trii5n, vd

hQi nh4p", cta minh d4t mt?c TOt, trong tt6 tli€m ct6ng thufln cao nhAt ld "Tg tin khi

gioi thiQu ve Nfra trudrng"

Di6m cl6ng thuQn vd c6c nQi dung cdn lai chi dat mtrc Khri, trong tt6 tliOm tl6ng

thuQn th6p nh6t le "MOi trulng ldm viEc thoii mii,it 6p lgc"

3.9.2 Cfc tli6u CBVC thfch nnit t4i ngdi trudng niy
l) Cenh quan tho6ng, dgp, rt6 cii tii5n r6t nhanh qua thoi gian c6ng thc,ld sg co

3,
gdng chung cta BGH vi CBVC nhd trucrng (31)

2) SU tich cpc, th6n thiQn cria gi6ng vi€n, ddng nghiQp; nhi€u crin b0 c6 tay ngh6

vi c14o ttric cao (14)

3) Dang tiy, BGH r6t tam quytit, ndng dQng t4n tdm cho sg ph6t tri€n cta Nhd

Trucrng - Trudng c6 Sri m?ng, TAm nhin, gi6 tri ctit tOi rO rang - Trucrng hoqt

rlQng theo co ch6 tp chri (13)

a) HiQu Tru&ng thdn thiQn - MOi trucrng ldm viQc c6 tinh thri thrich vd c4nh tr4nh -

Chfnh s6ch hO trg cho CBVC rht t6t, khuyi5n khfch ph6t tri6n trinh dO chuy6n

m6n vd k! ndng c6 nhdn cta CBVC (9)

5) MOi trudmg ldm viQc t6t - Mric luong 6n - CBVC than thien (26)

6) Dugc chri trgng cho ph6t tri6n chuy€n mdn, nghiCn cuu khoa hgc vd k! nlng

lnm viec (8)

7) Duqc nhan ti€n khi tham dr,r c6c cuQc hgp, ngdy t6

8) Truong lu6n t4o cti€u kiQn, co hQi cho c6n b0 vi6n chfc nhd trulng duo. c ldm

viQc, hgc h6i, trao d6i chuy€n m6n v6i c6c chuy€n gia nu6c ngodi (2)
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9) YCu thich c6ng viQc gi6ng day (11)

10)Thu0ng hiQu cria Truong (2)

1l)Di€u kiOn ccr scr v4t ch6t ldm vi€c (15)

l2)Dugc tao diAu kiQn hgc ndng cao chuy6n m6n. MQt s6 giing vi0n r6t gioi

chuy€n m6n. St dpng CNTT trong hau h6t c6c ho4t dQng cria nhd trudng

3.9.3 Cic v6n tI6 CBVC chua hii ldng vdi ng6i truilng niy
1) C5c chfnh s6ch chua tiQm c4n vdi sg phSt tritin cria ntin gi6o dgc d4i hgc tr€n

ciic nudc ti€n ti6n (ni5u kh6ng n6i ld di ngugc l4i vdi xu th6)

2) Kh6ng c6 nh6n sg chuy6n vA qu6n ly, nhmg l4i kh6ng chiu moi c6c chuy€n gia

tham gia tu v6n trong qu6 trinh v6n hdnh, ho4t ttQng cria trudng

3) Co so vpt chSt cdn lac hflu mau xu6ng cdp, ttriiSt t<ti chua thdn thiqn vdi sinh

vi€n (11)

4) Con it cdy xanh vd b6ng mit (2)

5) Hgi hop hoi nhi6u cho c6n bQ quan ry, (2)

6) Chua c6 nhi€u ho4t dQng li6n ki5t gifta c6c tlon v!trong khoa (2)

7) COng nghQ th6ng tin chua tl6p img nhu ciu cho c6ng vi€c cria c6n b0 vi sy ph6t

tri6n cta Nhd trudrng, wifi qu6 y6u (9)

8) Chua c6 Thu viQn diQn tri tl6p img nhu cAu cho sy ph6t triiSn cria nhd trudng

9) Chua c6 chuong trinh ddo tao dat theo ti€u chuAn AUN hay tuong ducmg

10)COng viQc hanh ch6nh nhi6u (5)

1l)MOt sO don vi chua c6i tiiSn sau nhirng lAn g6p y chung cria c6c CBVC/ Don vi
kh6c (P. CNTT)

n)Phei lflp kti ho4ch ldm viQc hing tudn.DAy ld tli€u kh6ng can tnitit. NCn quin ly

theo s6 luqng vd ch6t luqrng c6ng viQc. - DAnh gi6 phdn 1o4i vi€n chr?c hdng

quy. ViQc ldm ndy mang n4ng tfnh hinh thtc md kh6ng rt6nh gi6 thing dugc

n[ng lgc vd ch6t lugnB cdng viQc cria CBVC

l3)Phong hgc r6t n6ng ldm cho sinh vi6n kh6ng tfp trung hgc, gi6ng vi6n d4y r6t

met. - H6 th6ng Wifi khdng 6n cffnh, kh6ng truy cpp ducr. c - Mrly tinh gi6ng

ducrng chua c{p nhft, nhi6m virus m5y tinh, hQ th6ng 6m thanh chua t6t (7)

14) Co c6u t6 chric qu6 nhiAu 16nh d4o so vdi nhdn vi€n. Nhdn h,rc vtra thiiSu vtra

thira.

l5) Qui trinh vd quy ttinh trirchnhiQm c6ng viQc chua t6t

16) VAn h6a dim bio ch6t lugmg trong ddo t4o vd dpo dric trong kh6m chira bQnh

cAn duo. c cii thiQn hon

17) Kh6ng c6 khu vui choi, rdn luyQn th6 duc th6 thao cho can bQ.

18) Ldm nhi6u viQc ngodi chuy6n mdn - Ki€m nhiem -Luong th6p (5)

19) SO luqng sinh vi6n thgc tQp & m6i khoa l6m sdng cria b€nh viQn qu6 il6ng
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20) Thu nh4p chua cao, cdn cdo bing, de nghi n6ng luong (10)

21) Ph6i hcr-p bQnh viQn thgc hdnh chua tOt1Zl

22)Ap luc c6ng viQc lcm. MOt sO c6n b0ldm qu6 nhidu, mQt s6 can b0 ldm it (6)

23) Cdchti6p cQn m<yi nhrmg phong c6ch ldm viqc ct; chua phrit tri€n diing b0 vd

tlQt ph6; chua quy6t doiln Ae tintr lgc itQi ngt.

2qCAi c6ng lon mdu lde logt. 02 c6i cdng php mdu xanh t6i. Sinh vi6n qu6 d6ng.

Trinh ifQ ngo4i ngir cria sinh vi6n y6u n€n cap nh4t kia5n thric chQm. Hgc nhi6u

m6n kh6ng can thiist m6t thoi gian: CN M6c - LCn nin, Lich sri Ding, Dulng

tOi t<intr ti5 cta Ding, qudn sp .....

25)Chnb0 ki6m nhiQm cr nhi€u vi tri cfrng kh6ng dugc gi6m s6 gio chuAn. Ki0m

nhiQm toin thoi gian t4i Bv trudng d6n Aen kh6ng c6 thcvi gian cho so4n bdi vd

nghiCn criu khoa hgc.

2Qchdt lugrng ttdo t4o chua th4t sg dim b6o; th6i d0, y thr?c, c6ch cu xri, c6ch [n

mdc cta sinh vi6n cdn kdm. Th6i dO, y thric, c6ch cu xri, k! ndng m6m cria

nhi€u giang vi6n trd moi duo.c git lai Truong rdttndp k6m chua dri chuAn mgc

aC tam guffig, e16 giSo dpc cho ctlc th6 hQ sinh vi€n tii5p n6i. 'i thric trong viQc

ti6t kiQm khi sri dUng cta cdng, b6o vg cria cdng v6n cdn th6p. VD: Nhi6u vi€n

chric, sinh vi6n ldm ng<r khi th6y vdi nudc chiy kh6n g, tit cir circ thi6t bi dien

trong phdng hgc t16u ttang hopt ilQng khi phong kh6ng c6 ngudi ho{c chi mQt

nh6m vdi nguoi...(3)

Z7)Chinh s6ch cho phUc vU giang dpy cdn r6t ft m{c di' Idm trong mdi trudmg 6p

luc cao

28)Chua c6 nhi€u ho4t dQng giti tri gan t6t c5n bO; canteen cdn rdi rpc vd chua

h6p d6n, chua hiQn dai; can bQ phdng ban chua tlugc dio tpo ndng cao trinh d0
r.X t

nhi6u vi giao luu c6c phdng ban tlon vi kn6c (3)

29)Chuaph6t tri0n cl6ng b0 Chua dAy manh dich vu nhim phrit tritln qu! lucrng

thu&ng

30) Co c6u quan li, phdn bd c6ng viQc, d6i khi bi qu6 tii ho{c ch6ng ch6o lich ldm

viEc

31)C6 nhirng phi6n phric khi de nghi sria chira

32)Trinh rlQ giang vi€n chua dri cao Nghi6n cuu khoa hgc vd hgp t6c qu6c tti chua

clt manh

33) Cdng viQc sip x6p chua tl6ng tI€u giira c6c c6n bQ

3a) DAng ky lich ldm viQc ld cii tiiSn tich cpc nhtmg ldm cho ban than bi thU tlQng

vd phii tli6u chinh lich sau d6ng ky qu6 nhi6u (S6ng it5ng ky khoa 16m sdng

7h00 - 11h00; Khoa l6m sdng kh6ng c6 lich mO phi0n ctng khdng 16n B0 m6n

gi6i quy6t c6ng viQc dugc do check in t4i dia chi cl6ng lcli vd ngugc 14i..)
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35) it c6y xanh - phong hgc qu5 tl6ng sinh vi6n - giai tlo4n ndy nhiAu thay rl6i trong
,iquy ch€, quy d!nh...

36) Kh6 tim cac khoa phdng, thudrng hay thay aOi giang dudng, Chua c6 ky tric x6

cho nhirng crin bQ chua rhi <1i6u kiQn mua nhd 0 (2)

37) Giai quyi5t sta chlra mua sim hoi chQm, phdng hgc n6ng chflt

38) MOi trudng lim viQc tqi cfuc bO mdn l6m sdng chua dim bio MQt sO phdng ban

cdn lim viQc thiiSu tr6ch nhi6m, c6 y teo dei thdi gian trong xri li c6ng viQc Chi

sO einfr bi€n vdi lugng cOng viQc khdng tucrng img vdi nhau, khdng phu hqp v6i

phSt triiSn l6u ddi cria trubng

39) MOt s6 c6 nh6n c6 nhQn thric chua dring khi thgc hiQn c6c quy ilinh cria trudng.

Vi dU khi thUc hiQn quy tIlnh v€ thoi gian sri dpng thu viQn cho tg hgc, nghiCn

ctiu cdn mang tinh d6i ph6. MQt sO c6 nh6n chua ch6p hdnh t6t quy rlinh cta
). ,-

trudmg v€ giir gin vQ sinh chung. MQt sO xdy dUng vd trang thiet bi chua phir

hqtp vdi chric ndng srir dgng.

40) Mgt s6 can bQ chua th4t sg t4n tdm gi6ng d4y cho sinh vi0n.

4l)Mgt sO it c6 nh6n ldm viQc cdn cim tinh, thi6u t6n trqng ngudi hgc vi <t6ng

nghiQp, thi6u trung thuc trong nghi€n criu, thi6u tr6ch nhiQm trong quin ly,

thi6u minh b4ch vd cdng bdng trong mQt s6 v6n d€ ve dao t4o, NCKH.

42)Nhen lgc chua <16p tmg vdi s6 luqng sinh vi6n vd hgc vi€n, BQnh viQn cdn qu6

nh6, hgp hQi nhi€u

43) Ph6n UO ttrOi gian giang d4y vd ldm viQc cdn nhiAu sy chting ch6o HQ th6ng

m6y tinh phUc vU gi6ng d4y cAn ki6m tra dinh kj,hon (hQ th6ng trang thi6t bi

phUc vU gi6ng d1y: mdy chi6u,..), m6y qu4t cAn chri trgng

44)PhAn c6ng c6ng viQc khdng cl6u. Kh6ng tQn dsng y ki6n ti6n bQ tt6 thay OOi. go

nhiQm c6n b0 quan ly kh6ng dring ndng luc, chi dpa vdo hgc hdm md kh6ng dpa

vdo c6 nlng lgc quan ly thyc sg hay kh6ng.

45)Ve sinh chua t6t (4)

3.9.4 Nhiing tlii xu6t cria Thiy/C6 tI6 ning cao ch6t luqng cria Nhi trudng

l) Can diu tu ph6t tri€n ttQi ngfl c6ng nghQ th6ng tin, vd trang thi6t bi c6ng nghQ
,).

t16p tmg v€ sO luqng vd chdt lugng nhdm t16p tmg nhu cdu cho su phrlt tri6n cria

trucrng (2)

2) CAn xdy dpg bqnh vien dt lon (it nh6t 1000 giuong) nham il6p tmg nhu cAu

giang d4y-hgc tflp-nghi€n cftu, phpc vq cdng rl6ng; tl6ng thdi gi6m tii grii sinh

vi6n thgc tQp tai c6c bQnh viQn ngodi trudng, gi6m chi phi ddo t4o, c6n b0 l6m

sdng an tdm trong c6ng viQc vd c6 tr6ch nhiQm cao hon trong gi6ng day vd diAu

tri
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3) C6n dAu tu x6y dFng trung tdm hgc liQu d6p img nhu cAu phrlt trii5n cria trudng;

CAn x6y d1rng trung tdm nghiCn cr?u chuy€n sdu d6p ring nhu cAu gi6ng d4y,

nghi€n cuu khoa hqc, hOi nhQp qudc ti5 cria nhd trucrng...

4) BO sung th€m s6ch ebook tr€n h€ th6ng ctra thu viQn.

5) XAy dt.mg m6i trudng hgc t4p thdn thiQn vdi sinh vi€n, l6y sinh vi6n vd diAu

kiQn hqc tfp cira sinh vi6n ldm trung tdm: cii thien phdng hgc, khu vgc hgc tflp,

tg hgc cria sinh vi6n. - Khu v.uc hdnh chinh cAn c6 c6ng check-in, vi muc dich

an ninh, an tod'n chri kh6ng phai de chAm c6ng (c6ch qudn l;i lac hQu).

6) Tang cudng bO tri c6c kh6ng gian nghQ thu{t trong khu6n vi6n trudng; C6c khu

vgc sinh UO tri khu vgc ngOi dgp mit, hiQn d4i, vta li noi il6n kh6ch, vira md

rQng khu v.uc ngtii cho sinh vi6n.

7) NCn c6 Slogan ve dinn hudng ldm viQc, ph6t tri€n cria c6n bQ nhAn vi0n cria

Truong. Slogan vA trcr,p tric qu6c t6, nghiCn cuu Khoa hqc. Slogan vC x6y dgng

vdn h6a noi ldm viQc

8) C6 chi6n lugc, ho4t dQng 11€ xdy dpg tinh than dodn ktit ldm viqc cria nh6n

vi6n, c5n bQ Trucrng, vd cim th6y thoii m6i vd vinh dF khi ldm viQc t4i Trudrng

9) Tdo tli€u ki6n cho c6n b0 tao ra sin phAm cung ring cho thi truong vd hu&ng

phric lgi ximg dring cho sg cl6ng g6p it6.

10)Giang vi6n lu6n cQp nhflt trinh dg chuy6n m6n, trao ddi dao rlfc ngh€ nghiQp

11)Ndng cao ch6 dQ phric lqi cho gi6ng vi6n

12)B€n c4nh viQc truyAn dat ki6n thric chuy6n m6n, giang vi6n n€n nhic nho rdn

luyQn th6m cho sinh vi€n y thric s6ng, d?o dric vd c6c k! ndng mi:m de khi ra

trudng hq kh6ng chi "chuy6n" mi cdn "hdng" nfra. D6 cfing chinh ld c6ch n6ng

cao uy tin cria Trubng. Khi tuy6n vi6n chr?c, dac biet vd gi6ng vi€n tr6, n6n b6

sung ti6u chi ki€m tra, drffi gi6 v0 y thtic, thAi dg, k! ndng trong giao ti6p ring

xri. C6 quy chti vd xri lf nghiCm viQc dtin tr6, v€ s6m trong c6c bu6i hQi hgp,

hQi nghi, hQi th6o voitdtci mgi c6n bQ, vi6n chric vd nguoi lao clQng (2)

13)Cai thiEn co s0 vft ch5t nhi6u hon (2)

A)CAiti6n phucrng phrlp day vd hgc (3)

15)CAm hrit thudc trong toan trudmg, d{t th6m nhiAu thtng r6c dgc ltii di, trang b!

th6m wifi
l6)C6n b0 dugc lim c6ng viQc <hing chuy€n m6n, vf tri tuyi5n dung ban dAu.

Nhtmg c6ng viQc ddi h6i nghiep vp vd thoi gian dAu tu cho c6ng viQc thi n€n c6

c6n b0 chuy€n tr6ch, tr6nh tinh tr4ng ki6m nhiQm.

l7)Cdn xdy dpg nhi6u hcrn ntra c6c qui tlinh vC vdn h6a ctia nhd trudmg cho c6n

bQ vn sinh vi6n trong c6ng t6c b6o vQ cd.,nh quan, giri vQ sinh trong trudng, trong

lop hgc. Hudng t6i nhtng qui tllnh v€ sri dung ch6t thai nhya trong trudrng
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18)HAu htit cec c6n bQ vi6n chric sau khi hoc sau dai hoc ve eeu mu5n xin nghi do

thu nh4p vi chi5 dO dai ngQ kh6 th6p so v6i nhu cAu vd trinh dQ cria ciln b9. DC

ngh! nhd trulng c6 nhirng chinh s6ch vd cne OO dai ngQ tdt hcrn cho c6n b0 vi6n

chric dtl h4n ch6 vi6c chiy m6u ch6t x6m c6n bQ vi0n chric (2)

l9)Ndng cao ddi s6ng tinh thdn cho CB (giao luu trong vd ngodi Trudng), c6 khu

canteen ch6t lugng vd hiQn dai, gi6i thiQu th€m chuong trinh ddo t4o ring dUng

cao cho CB phdng ban

20)N€n k6u ggi th€m tdi trg dAu tu v4t ch6t vd quang bA hinh dnh trudng

2l)N0n quin ly con ngudi bing ch6t lugng c6ng viQc thay cho quan ly thoi gian

ldm viQc

22)Ngucri dring dAu vd ekip l6nh <tpo ph6i ldm gucrng trong ho4t dQng ctng nhu

ban hdnh vd thuc hiQn cdc chinh s6ch

23)Nhan thr?c m6i con ngudi ld quan trgng nh6t, ld v6n d€ cdn dugc ndng cao

24)Nhin chung t6i th6y nhd truong r6t xring tAm so v6i c6c trudng kh6c

25)PhAt dOng hong trdo xanh-s4ch- dgp trong crin bQ vd sinh vi6n. VIn h6a xtip

hang. Van h6a cudi, chdo l6n nhau (kiS cd thAy vd trd)

26)Quy tic img xti c6ng s0,

27)St dgng ngo4i ngtr nhi6u hcrn trong giang d4y, girio trinh dC hQi nhQp. Chf y
ph6t triiin vdn h6a <16c sic ri€ng cria b6n sic rlia phucmg.

28)28.ThUc hiQn c6c ho4t dOng, tQp hu6n, tuy0n truy6n OC tat ci nhdn vi6n hi6u 16

"ch6t luqng" ld vAn dO s6ng cdn cria Nhd trudng vd ctng chinh ld sU sdng cdn

cria ban thdn m5i nguoi. Trmg thenh vi€n trong Nhd trudng ph6i xem "chdt

lugng" ld cuQc s6ng, le hcri thO cria minh.

29)Trangweb trudrng phii cung c6p day dri quy trinh thgc hiQn, noi thgc hi6n, c6c

bO hO so cAn ttri6t ee gidng vi6n gi6m thoi gian cho cdc thri tr;c, vdn ban

30)Truong cAn titip Qc xdy dUng vd hoan thiQn c6c thri tpc, trinh t.u, quy tlinh... phu

hqp. C6 phucrng ph6p c6ng b6, tuy€n truy6n tl6 mgi c6 nh6n trong t6 chr?c i10u
a-n[m rO vd thuc hi€n theo.

3l)Trucrng n6n cdn dOi cho phu hqrp gifia sO lugng sinh vi6n voi s6 lug,ng gi6ng
A,

vi6n, gita s6 luqng sinh vi6n vd ccy sd thgc hdnh l6m sdng 6 c5c bQnh viQn

32)Tuyi5n th6m nhdn lqc, gi6m ddo t4o ddi h4n, tlng rldo t4o ngfn h4n

33)Xay dUng b9 KPI (thudc do muc ti6u trqng y6u)

3$Xdy dUng vin h6a img xit, y thric vd tr6ch nhiQm vdi cQng d6ng, b6o vq m6i

trudng trong nhd nhd Trudng AOi vOi c6n bQ vd hgc vi€n XAy dUng khung hdnh

lang ph6p ly: citc quy dinh, quy trinh 16 rdng, chflt che, vQn dpng nghi€m tric vdi
tdt chCB Nghi€m minh v6i c6c hanh tlQng khdng trung thgc, thiiSu tr6ch nhiQm,

thi6u minh b4ch vd c6ng b[ng. Xdy dmg chinh s6ch thuong phat rO rdng, minh
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b4ch trong nhi6u linh vgc c6ng viQc Khuy6n khich viQc gi6ng d4y, seminar
, J ..r,blng ti6ng anh vd giao ti€p ti6ng anh trong sinh vi6n hgc vi6n vir ciln b0 (4)

35)Xem x6t l4i viQc tlng hq sO tlinh bi€n c6n bQ (2)

36)Khu6n vi€n trudng dep. Ddng nghiQp thdn thiQn. Thu vien than thiQn

4. K5t tuSn

Phdng Dim b6o chSt luqng gti ktit qui chi titit cho t6t ctr cfuc don vf thuQc

Truong dC tri6n khai rut kinh nghigm; m5i don vi t6 chric hgp, trich xu6t c6c nQi dung

cAn rut kinh nghiQm tir b6o c6o ndy, x6y dpg ki5 hoach gi6i titin sau 02 tu6n c6ng b6

biio c6o. Phdng Dim b6o ch6t luqng giiim s6t, t6ng hqrp c6ng tiic rut kinh nghiQm- cii
..1
ti6n vd b6o crio cai ti6n.

Lanh ct4o c6c <Ion vi phan hOi cAc y kitin d6ng g6p cria GV trong c6c bu6i hgp

cria tlcrn v!.

Tru&ng phdng Dim bio ch6t lugnrg

Ph4m Thi My Nggc Trung Ki6n

Noi nhQn:
- Ban Girim Hipu;
- C6c <lon vitr.uc thuQc trudng;
- Luu:VT,DBCL.

TRUONG

TR
oAt H
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Phg lgc f. f6t qui cria tirng ti6u chi theo ttrng tlon vi
1. D{c tli6m m6u khio sit
Bing 1. Ty le dq tu6i cria CBVC theo tung tlon vitham gia kh6o s6t

Bing 2. Trinh dQ hgc v5n cria CBVC theo timg don vi tham gia kh6o s6t

TT
Don vi >55 tu6i Tt 46

55 tuor
Ttr 36
45 tu6i

Tr)r 26 -
35 tudi

Tt18-25
tudi

1 Y 6.3 11.1 20.6 54 7.9
2 RHM 0 t3.6 45.5 40.9 0
aJ Duoc 6.7 r 3.3 43.3 36.7 0

4 DD-KTYH 0 0 0 100 0

5 YTCC 18.8 0 18.8 50 t2.5
6 KHCB 0 13 52.2 30.4 4.3

7 P. HCTH 0 0 66.7 J J.J 0

8 P.TCCB 0 0 0 100 0

9 P.DTDH 0 0 25 62.5 t2.s
10 P.DTSDH 0 0 0 100 0

11 P.NCKH&QHQT 0 50 0 50 0

t2 P.CTSV 0 33.3 aaaJJ.J JJ.J 0

13 P.TTPC 33.3 aaaJJ.J aa aJJ.J 0 0

t4 P.CNTT 0 0 50 50 0

15 P.DBCL 0 0 0 100 0

16 HLKN 0 28.6 42.9 28.6 0

t7 Thu vi€n 0 0 20 80 0

TT
Dcrn vi C6p I cflp

II
cAp
Trung

3
x

cap
DH SDH

I Y 4.8 30.2 65.1

2 RHM 4.5 t8.2 77.3
J Dugc 20 6.7 73.3
4 DD-KTYH 20 0 80

5 YTCC 0 18.8 81.3
6 KHCB 4.3 t7.4 78.3
7 P. HCTH 33.3 66.7 0

8 P.TCCB 0 50 50
9 P.DTDH t2.5 87.5 0

l0 P.DTSDH 0 0 100
11 P.NCKH&QHQT 0 50 50
t2 P.CTSV 0 33.3 66.3
13 P.TTPC 0 100 0

l4 P.CNTT 0 50 50
15 P.DBCL 0 100 0

t6 HLKN 0 28.6 71.4
t7 Thu viQn 0 100 0
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TT
Don vi DTB

1 Y 36.5 22.2 14.3 t7.5 9.5 3.59

2 RHM 63.6 31.8 4.5 0 0 4.59

3 Duoc 70 23.3 6.7 0 0 4.63

4 DD.KTYH 0 100 0 0 0 4

5 YTCC 37.5 31.3 12.5 6.3 12.5 3.75

6 KHCB 60.9 30.4 8.7 0 0 4.52

7 P. HCTH 33.3 66.7 0 0 0 4.33

8 P.TCCB 0 50 50 0 0 3.5

9 P.DTDH t2.5 37.5 37.5 t2.5 0 3.5

10 P.DTSDH 100 0 0 0 0 5

11 P.NCKH&QHQT 50 50 0 0 0 4.5

t2 P.CTSV 33.3 66.7 0 0 0 4.33

13 P.TTPC 66.7 33.3 0 0 0 4.67

t4 P.CNTT 50 50 0 0 0 4.5

l5 P.DBCL 0 0 0 100 0 2

16 HLKN 71.4 t4.3 t4.3 0 0 4.57

t7 Thu vi6n 20 80 0 0 0 4.2

Bing 3. Thdi gian ldm viqc tai Trucrng ctra CBVC theo tirng dcrn vf tham gia kh6o srit

> 10 nlm 5 -<10 3-<5 1-<3
nimtr0 lOn nam nam nam

Bing 4. Thu nhap hang th6ng trung binh cria CBVC theo ttrng rlon vf tham gia khio

s5t

TT
Dol vi

triQu

15
<25
triOu

15 triQu
7-<10
triQu

<7
triQu

DTB

1 Y 3.2 9.s 3t.7 44.4 1 1.1 2.49

2 RHM 0 13.6 40.9 45.5 0 2.68

J Dugc 0 20 43.3 33.3 J.J 2.8

4 DD-KTYH 0 0 40 60 0 2.4

5 YTCC 0 25 25 31.3 r 8.8 2.56

6 KHCB 0 8.7 56.5 30.4 4.3 2.69

7 P. HCTH 0 0 33.3 66.7 0 2.33

8 P.TCCB 0 0 0 100 0 2

9 P.DTDH 0 0 12.5 37.5 50 r.63

t0 P.DTSDH 0 0 100 0 0 J

1t P.NCKH&QHQT 0 0 50 50 0 2.5

t2 P.CTSV 0
aaaJJ.J aaa

JJ.J 33.3 0
aJ

l3 P.TTPC 0 33.3 0 33.3 JJ.J 2.33

l4 P.CNTT 0 0 50 50 0 2.5

15 P.DBCL 0 0 0 100 0 2

t6 HLKN 0 t4.3 42.9 42.9 0 2.72
t7 Thu vi€n 0 0 0 100 0 2
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2. Ti6u chi 1. D[c tli6m c6ng viQc (tlon vi co hfru), co hQi d]ro tgo, thlng ti6n

Bing 5. Thf,y/C6 Uiift tlugc chi ti5t cdng viQc sG df,m nhfn khi tuy6n dgng

Bing 6. ThAy/Cd phii sri dgng nhi6u lci nlng khic nhau tI6 giei quy5t c6ng viQc

TT
Don vi

Hoirn
toin
kgtlOng f

K!6ng
il6ng f

Phfln
van

Ddng

!
niit
-ldong
v

DTB

1 Y 0 1.6 7.9 69.8 20.6 81.82
2 RHM 0 0 4.5 81.8 13.6 81.74
a
J Duoc 0 0 23.3 60 16.7 78.68
4 DD-KTYH 0 0 0 40 60 92
5 YTCC 0 0 12.5 62.5 25 82.5

6 KHCB 0 0 8.7 39.1 52.2 88.7
7 P. HCTH 0 0 0 r00 0 80

8 P.TCCB 0 0 0 50 50 90
9 P.DTDH 0 12.5 t2.5 62.5 12.5 75

10 P.DTSDH 0 0 100 0 0 60
l1 P.NCKH&QHQT 0 0 50 50 0 70

t2 P.CTSV 0 0 0 100 0 80

13 P.TTPC 0 0 0 100 0 80

t4 P.CNTT 0 0 0 0 100 100
15 P.DBCL 0 0 0 100 0 80
t6 HLKN 0 t4.3 14.3 71.4 0 71.42
t7 Thu viQn 0 0 0 60 40 88

TT
Dcrn vi

Hoin
toin
kg.I6ne V

Kh6ng
tl6ng f

Phfln
van

Ddng f
nit
tI6ng
v

DTB

1 Y 0 1.6 0 5s.6 42.9 88.02
2 RHM 0 0 0 68.2 31.8 86.36
1J Dugc 0 0 0 73.3 26.7 85.34
4 DD-KTYH 0 0 0 40 60 92
5 YTCC 0 0 0 50 50 90
6 KHCB 0 0 0 43.5 56.5 91.3
7 P. HCTH 0 0 0 100 0 80

8 P.TCCB 0 0 0 s0 50 90
9 P.DTDH 0 t2.5 t2.5 62.5 12.5 75
l0 P.DTSDH 0 0 0 0 100 100
1l P.NCKH&QHQT 0 0 0 50 s0 90
t2 P.CTSV 0 0 0 66.7 33.3 86.66
13 P.TTPC 0 0 0 100 0 80
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TT
Dcrn vi

Hoin
toin
keddne f

Khdng
tl6ng y

Phin
vin D6ng f

nitt
tl6ng
v

DTB

l4 P.CNTT 0 0 0 0 100 100

15 P.DBCL 0 0 0 0 100 100

t6 HLKN 0 0 0 57.1 42.9 88.s8

t7 Thu viQn 0 0 0 80 20 84

Don vi
Hoin toin
kgd6ng f

Kh6ng
tl6ne f

Phfln
van

D6ng
f

Rat
tl6ne f DTB

Khoa Y 0 t.6 6.3 63.5 28.6 83.82

Khoa RIng him mflt 0 0 9.1 68.2 22.7 82.72

Khoa Dugc 0 0 13.3 60 26.7 82.68

Khoa Di6u Du0ng 0 0 0 60 40 88

Khoa Y Te COng COng 0 0 6.3 62.s 31.3 85.08

Khoa Khoa hgc co bin 0 0 4.3 47.8 47.8 88.62

Phong Henh chinh tOng

hqrp
0 0 0 100 0 80

Phong T6 chric c6n b0 0 0 0 50 50 90

Phdng Ddo t4o dai hqc 0 t2.5 12.5 50 25 77.5

Phdng ddo t4o Sau d4i
hoc

0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng trlc sinh vi6n
0 0 0 66.7 33.3 86.66

Phdng Thanh tra ph6p
ch€

0 0 0 66.7 ^aaJJ.J 86.66

Phdng Cdng nghQ th6ng
tin

0 0 0 0 100 100

Phdng Dim bio chdt
luqng

0 0 0 100 0 80

Don vi hudn luyQn ky
nAng

0 0 0 85.7 14.3 82.86

Thu viQn 0 0 0 60 40 88

Bing 7. COng viQc dang lirm pht hqp vti'i ning IrSc cria t6i

Bing 8. Thiy/C6 tlugc t4o tlidu kiQn tham gia diro t4o/bdi du0ng nflng cao nlng

lgc lim viQc

Don vi Hoirn tohn
keddng f

K!6ng
ddne f

Phin
van

DOng f nit
a6ne f DTB

Khoa Y 0 1.6 4.8 52.4 4t.3 86.74

Khoa Ring him mit 0 0 4.5 81.8 13.6 81.74

Khoa Duoc 0 0 20 63.3 16.7 79.34

Khoa Di6u Du0ne 0 0 0 60 40 88
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Dtrn vi Hoin toin
keddne f

K!6ng
d6ne f

Phfln
vfln

D6ng f Ret
-ldong Y

DTB

Khoa Y TC C6ng CQng 0 6.3 25 37.s 3t.3 78.82

Khoa Khoa hoc co bin 0 4.3 13 34.8 47.8 85.1 6

Phong Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phong TO chtic c6n b0 0 0 0 100 0 80

Phong Edo t4o dai hqc 0 t2.5 25 50 t2.5 72.s

Phdng <Ido t4o Sau tlai
hoc 0 0 0 100 0 80

Phdne NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng t6c sinh vi€n 0 0 33.3 66.7 0 73.34

Phong Thanh tra ph6p ch6 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 0 100 100

Phdng Dim b6o chdt
luqng 0 0 0 r00 0 80

Dcrn vi hu6n luyQn ky
nAng 0 0 28.6 42.9 28.6 80.08

Thu vi6n 0 0 0 80 20 84

Bing 8. C6ng viQc hiQn t4i tgo nhi6u co hQi thing ti6n cho Thiy/Cd

Dtrn vi

Khoa Y

Hoirn toirn
keddne f

Kh6ng
tldne y

Phfln
van

Ddng
v

nit
tl6ne f DTB

80.620 4.8 12.7 57.1 25.4

Khoa R[ng hdm mit 0 0 27.3 59. I 13.6 77.26

Khoa Ducyc 0 10 56.7 23.3 10 66.66

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y Te C6ng COng 0 6.3 31.3 50 12.5 73.8

Khoa Khoa hoc co bin 0 4.3 30.4 43.5 2t.7 76.46

Phdng Hanh chinh t6ng
hqp

0 0 JJ.J 66.7 0 73.34

Phdng T6 chric c6n bQ 0 0 0 50 50 90

Phong Edo t4o dai hqc 0 t2.5 37.5 37.5 t2.5 70
Phdng rldo t4o Sau dai
hgc

0 0 r00 0 0 60

Phong NCKH&QHQT 0 0 100 0 0 60

Phong COng tdc sinh
vi6n

0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p
chC

0 33.3 0 66.7 0 66.68

Phong C6ng nghQ th6ng
tin

0 0 0 0 100 100

Phdng Dim b6o chAt
luqng

0 0 0 100 0 80

Dcrn v! hudn luyQn ky
nang

0 t4.3 42.9 28.6 t4.3 68.64
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Don vi

Thu viQn

Hoirn toin
kgd6ne f

Kh6ng
tl6ne f

PhAn
vAn

DOng

v
niit

tl6ne f DTB

720 0 60 20 20

Bing 9. Thffy/Cd c6 f tlinh luAn chuy6n c6ng viQc sang tlon vi khic (thay tl6i

Khoaiphdng/bQ mdn)

Bing 10. SO tan trong nim hgc 20L8-2019, tdi tlugc tham gia hQi nghi, hQi thio
trong nufc vir ngoiri nuri,c

Dcrn vi

Muiin
duqc
Iufln
chuy6n

n6t
Amuon

tlugc
luffn
chuy6n

Hoirn
toin
khdng
c6!
tlinh niry

Khdng
muon
luffn
chuy6n

PhAn
van

Khoa Y 3.2 3.2 39.7 44.4 9.5

Khoa Ring hdm m{t 4.5 4.5 27.3 45.5 18.2

Khoa Dugc 0 0 30 60 10

Khoa Di€u Duffng 0 0 40 60 0

Khoa Y TC COng COng 0 0 43.8 43.8 12.5

Khoa Khoa hgc co bin 4.3 0 52.2 26.1 t7.4
Phdng Hanh chinh t6ng hqp 0 0 0 66.7 33.3

Phdng Td chric c6n bQ 0 0 100 0 0

Phong Ddo tao dai hqc t2.s 25 12.5 25 25

Phdng dio t4o Sau tl4i hgc 0 0 0 0 100

Phdng NCKH&QHQT 50 0 0 50 0

Phong C6ng t6c sinh vi6n 33.3 0 0 66.7 0

Phdng Thanh tra ph6p ch6 0 0
aa1JJ.J 66.7 0

Phdne COng nehg th6ng tin 0 0 100 0 0

Phong Dim bio ch6t lugng 100 0 0 0 0

Don vi hu6n luyQn k! ndng 0 0 t4.3 57.1 28.6

Thu vi€n 0 0 40 40 20

Dol vi > 6lf,n 5-6lin 3-46n 1 - 2lffn Khdng
lAn niro

Khoa Y 3.2 4.8 l9 6t.9 I 1.1

Khoa Rdng hdm m{t 9.1 t8.2 31.8 27.3 13.6

Khoa Dugc 6.7 6.7 10 66.7 l0
Khoa Di6u Du0ng 0 0 60 40 0

Khoa Y Te C6ng CQng 0 t2.5 43.8 37.5 6.3

Khoa Khoa hoc co bin 4.3 0 26.1 60.9 8.7

Phdne Henh chffi t6ng hqp 0 0 0 0 100

Phdng TO chric c6n b0 0 0 0 50 50

Phdng Ddo t4o ilai hqc 0 0 25 62.5 12.5

Phdng dio t4o Sau cl4i hgc 0 0 100 0 0

Phdng NCKH&QHQT 0 0 0 0 100

Phong COng t6c sinh vi€n 0 33.3 33.3 aa aJJ.J 0

Phdng Thanh tra ph6p ch€ 0 0 33.3 33.3 33.3

Phdng C6ng nghq th6ng tin 0 0 50 s0 0
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Dm vi >6tfln 5-6tfln 3-4Dn 1-2tin Khdng
tin niro

Phdng Dim b6o chdt luqng 0 0 100 0 0

Don vi huAn luyQn k! ndng 0 14.3 42.9 28.6 14.3

Thu vi6n 0 0 40 40 20

Otii tuqmg >6Dn 5

lffn
6 3

lAn
4 I-2lf,n Khdng

IAn niro
Khoa Y 0 0 4.8 73 22.2

Khoa R6ng hdm m{t 4.5 0 22.7 59.1 t3.6
Khoa Duoc 0 0 6.7 63.3 30

Khoa Di€u Du0ng 0 20 0 60 20

Khoa Y TC COng COng 0 6.3 6.3 68.8 18.8

Khoa Khoa hgc co bin 0 0 13 69.6 17.4

Phdng Hdnh chinh t6ng hqp 0 0 0 66.7 aaaJJ.J

Phdng T6 chric c6n bQ 0 0 0 100 0

Phdng Ddo t4o tlai hqc 0 0 0 75 25

Phdng tldo t4o Sau tlai hgc 0 0 0 100 0

Phdne NCKH&QHQT 0 0 0 100 0

Phdng C6ng t6c sinh vi6n 0 0 0 66.7 33.3

Phdng Thanh tra ph6p ch6 0 0 0 66.7 33.3

Phdng COng nghQ th6ng tin 0 0 50 50 0

Phdng Dim b6o chdt lugmg 0 0 0 100 0

Don vf hu6n luyEn k! ndng 0 0 t4.3 8s.7 0

Thu vi€n 0 0 0 80 20

Bing 11. 56 tin trong nlm hgc 2018-2019, tdi tlugc tham gia cic l6p b6i duSnrg

nghiQp vB (nghiQp vB su ph4m, tin hgc, ngogi ngfr, nghiQp vU theo vi trf c6ng

tdc...)

Bing 11. Thiy/CO tq d6nh gi6 vd mrfrc tIQ thudng xuyGn sfr dung ngo4i ngii cho

c6ng tfc chuyOn mdn, giing d4y vir nghiGn ct,iu

Dom vi 0-200
thdi gian

20o/o-
400 thdi
gian

40o/o-

60o/o

thdi
gian

60o/o-
800
thcri gian

tr6n 807o
thdi gian

Khoa Y 4.8 t9 38.1 28.6 9.5

Khoa RIng hdm m{t 9.1 40.9 27.3 18.2 4.5

Khoa Dugc 20 16.7 30 23.3 10

Khoa Di€u Du0ng 20 60 0 20 0

Khoa Y Te COng CQng 6.3 25 50 18.8 0

Khoa Khoa hgc co bin 17.4 34.8 8.7 13 26.1

Phdng Hanh chinh t6ng
hqp 100 0 0 0 0

Phdng T6 chric crin bQ 0 100 0 0 0

Phdng Ddo t4o i14i hgc 62.s 25 t2.5 0 0
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Don vi 0-200h
thoi gian

200h-
40% rhdi
gian

40o/o-
60o/o

thdi
gian

600h-
80o/o

thdi gian

tr6n 807o
thcri gian

Phdng rldo t4o Sau dai
hqc 0 100 0 0 0

Phong NCKH&QHQT 0 0 0 100 0

Phdng C6ng t6c sinh vi€n 66.7 JJ.J 0 0 0

Phdng Thanh tra ph6p ch€ 66.7 JJ.J 0 0 0

Phdng C6ng nghQ th6ng
tin 0 0 100 0 0

Phdng Dim b6o ch6t
luqng 0 0 100 0 0

Dcrn vf hu6n luyQn ky
ndng 0 57.t 42.9 0 0

Thu vi6n 0 60 20 20 0

Dom vi 0-200
thdi gian

20o/o-40o/o

thdi gian
400/o-600h
thoi gian

600 -80o/o

thtri gian

tr6n
80% thoi
gian

Y 0 1.6 4.8 36.5 57.1

RHM 0 9.1 13.6 45.5 31.8

Duoc 0 0 10 30 60
DD-KTYH 0 0 0 60 40

YTCC 0 6.3 0 25 68.8
KHCB 0 4.3 l3 2t.7 60.9
P. HCTH 33.3 0 0 0 66.7

P.TCCB 0 0 0 0 100

P.DTDH 12.5 0 0 0 87.5

P.DTSDH 0 0 0 0 100

P.NCKH&QHQT 0 0 0 50 s0

P.CTSV 0 0 0 0 100

P.TTPC 0 0 0 66.7 33.3

P.CNTT 0 0 0 0 100

P.DBCL 0 0 0 0 100

HLKN 0 t4.3 14.3 57.1 14.3

Thu vi6n 0 0 0 0 100

Bing 12. ThAy/C6 tg drlnh gi6 vii mrfrc tIQ thudng xuy6n sfr dgng tin hgc cho cdng

tic chuyGn m6n, giing d4y vir nghiGn crfru

Bing 13. Nhin chung, Thiiy/C6 hiri ldng vd cdng viQc hiQn t4i

Don vi
Hoirn
toirn
kgtldng f

Kh6ng
tl6ng f

Phfin
van

Ddng f niit
tldng f DTB

Khoa Y 0 0 lt.t 74.6 14.3 80.64
Khoa Ring hdm m{t 0 4.5 13.6 68.2 13.6 78.12
Khoa Duoc 0 6.7 26.7 53.3 13.3 74.64
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0 0 18.8 75 6.3 77.58Khoa Y Te COng CQng

0 0 8.7 60.9 30.4 84.34Khoa Khoa hgc co bin
Phong Hdnh chinh t6ng
hqp 0 0 0 100 0 80

0 0 0 50 50 90Phdng T6 chric crin bQ

t2.5 62.s t2.5 75Phdng Ddo t4o dai hqc 0 t2.5

0 100 0 80
Phdng tldo t4o Sau tlai
hgc 0 0

0 70Phdng NCKH&QHQT 0 0 50 50

Phdng COng t6c sinh vi6n 0 0 0 100 0 80

0 80

Phdng Thanh tra phSp

chC 0 0 0 100

0 100 100
Phdng Cdng ngh6 th6ng
tin 0 0 0

0 0 0 100 0 80

Phong Dim b6o chdt
luqng
Dcrn vi hu6n luyQn ky
ning 0 0 14.3 8s.7 0 77.14

0 0 80 20 84Thu viQn 0

Khoa DiAu 0 0

2. Ti6u chi2. Lucrng b6ng vi Phrlc lgi

Bflng la. ThAy/Cd hi6u 16 vd cich tfnh luong hirng th{ng

0 80 20 84

Don vi
Hoirn
toirn

kgtlting f
K!6ng
il6ng f

Phfln
van

DOng

v
nAt

,l
dong y

DTB

Khoa Y 0 4.8 22.2 63.5 9.s 75.54
Khoa Rdng him mat 0 4.5 22.7 54.5 t8.2 77.22
Khoa Dugc 0 J.J 36.7 43.3 16.7 74.68

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y TC C6ng C0ng 0 25 0 68.8 6.3 7t.34
Khoa Khoa hgc co bin 0 0 t7.4 43.5 39.1 84.34

Phdng Hdnh chinh t6ng
hqp 0 0 0 100 0 80

Phdng TO chric c6n bQ 0 0 0 0 100 r00
Phong Ddo t4o rlai hqc 0 0 25 62.5 t2.5 77.5

Phdng ddo tao Sau <l4i hgc 0 0 0 r00 0 80

Phdne NCKH&QHQT 0 0 100 0 0 60
Phdne C6ng t6c sinh vi6n 0 0 0 66.7 JJ.J 86.66
Phdng Thanh tra ph6p ch6 0 0 0 100 0 80

Phdng COng nghe th6ng
tin 0 0 0 50 50 90
Phdng Dim b6o ch6t luqmg 0 0 0 100 0 80

Dcrn vi hudn luyQn kI ning 0 0 14.3 71.4 14.3 80

Thu vi€n 0 0 40 40 20 76
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Don vi
Hoirn toin
kedaine f

Kh6ng
tl6ne f

PhAn
vfln

Ddng
9

nAt
-ioong y

DTB

Khoa Y 0 6.3 3t.7 55.6 6.3 72.32

Khoa Rdng hdm mit 0 t3.6 18.2 59.1 9.1 12.74

Khoa Dugc 0 3.3 30 60 6.7 74.02

Khoa Di0u Du0ng 0 0 0 80 20 84

Khoa Y Te COng C0ng 0 0 37.5 62.5 0 72.5

Khoa Khoa hgc ccr bin 0 8.7 13 60.9 17.4 77.4

Phdng Hanh chinh t6ng
hqp 0 0 33.3 66.7 0 73.34

Phdng TO chric c6n b0 0 0 50 0 50 80

Phong Ddo t4o dai hqc 0 25 t2.5 50 t2.5 70

Phdng dio t4o Sau <Iai

hec 0 0 100 0 0 60

Phdne NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng t6c sinh vi6n 0 0 0 100 0 80

Phong Thanh tra ph6p

chi5 0 0 0 100 0 80

Phong COng nghQ thdng
tin 0 0 0 50 50 90

Phong Dim b6o chdt
luqng 0 0 100 0 0 60

Dcrn vi hudn luyQn ky
neng 0 14.3 t4.3 11.4 0 71.42

Thu viOn 0 0 40 40 20 76

Bing 15. Thfly/Cd tlugc tri luong vh thu&ng xftng rl6ng cho tr6ch nhiQm vir ch6t

lugng c6ng viQc

Bing 16. Th0y/CO hni ldng v6 chfnh srflch tlng lucrng cfra Nhi trudnrg

Don vi Hoin toirn
kgtldng f

KhOng
tl6ng f

PhAn
van

Diing
!,

Rat
tliing

v
DTB

Khoa Y 0 3.2 30.2 58.7 7.9 74.26

Khoa RIng hdm m{t 0 0 t3.6 77.3 9.1 79.r
Khoa Dugc 0 3.3 33.3 53.3 l0 73.94

Khoa Di€u Du0ng 0 0 0 80 20 84

Khoa Y T0 COne COng 0 0 43.8 50 6.3 72.s8

Khoa Khoa hgc co bin 0 4.3 21.7 52.2 21.7 78.2

Phdng Henh chinh t6ng
hqp 0 0 33.3 66.7 0 73.34

Phong TO chric c6n bQ 0 0 0 0 100 100

Phdng Ddo t4o itai hqc 0 t2.5 12.5 62.5 t2.5 75

Phdng tldo t4o Sau d4i
hqc 0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng Cdng tdc sinh 0 0 33.3 66.7 0 73.34
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Dcrn v!
Hoirn toin
kgilOng f

$6oe
il6ng f

Phfln
vffn

D6ng

!,

nAt
-toong
f

DTB

vlen
Phong Thanh tra ph6p
ch€ 0 0 33.3 66.7 0 73.34
Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90
Phdng Dim bio chdt
luqng 0 0 100 0 0 60
Dcrn vi hu6n luyQn ky
nAng 0 14.3 0 85.7 0 74.28
Thu vi6n 0 0 80 0 20 68

Don vi Hodrn toin
kgtldng f

K!6ng
tl6ng f

Phfln
van

Ddng

v

niit
-;.dong
f

DTB

Khoa Y 0 4.8 30.2 54 1 1.1 74.34
Khoa Rlng hdm m{t 0 9.1 9.1 63.6 t8.2 78.18
Khoa Duoc 0 6.7 16.7 56.7 20 78.06
Khoa Di€u Du0ng 0 0 0 80 20 84

Khoa Y TC C6ng CQng 0 6.3 25 68.8 0 72.56
Khoa Khoa hoc co b6n 0 4.3 t7.4 56.5 2t.7 79.06
Phong Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phong T6 chric c6n bQ 0 0 0 50 s0 90
Phdng Ddo t4o dai hqc 0 0 25 50 25 80

Phdng dio tpo Sau ilai
hoc 0 0 0 100 0 80

Phone NCKH&QHQT 0 0 50 0 50 80

Phdng Cdng thc sinh
vi0n 0 0 0 100 0 80

Phdng Thanh tra ph6p
ch€ 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90
Phdng Dam b6o ch6t
luqng 0 0 100 0 0 60
Don vf hudn luyQn ky
nAng 0 28.6 0 7 t.4 0 68.s6
Thu viOn 0 0 40 40 20 76

Bing 17. ThAy/CO hiri ldng vG ti6n thu&ng (c6c dip t6 t6t, thinh tich ci nhin, v.v)
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Eon vi
Hoin toin
kgtldng f

K] 6ng
tl6ng f

Phfln
van

D6ng

v

Ret
-Ldong
9

DTB

Khoa Y 0 0 12.7 77.8 9.5 79.36

Khoa RIng hdm m[t 0 0 t8.2 68.2 13.6 79.08

Khoa Duoc 0 0 26.7 70 1aJ.J 75.32

Khoa Di6u Du6ng 0 0 0 80 20 84

Khoa Y TC Cdng CQng 0 0 18.8 62.s 18.8 80.08

Khoa Khoa hgc co b6n 0 0 t].4 47.8 34.8 83.48

Phdng Hanh chinh t6ng
hqp 0 0 66.7 JJ.J 0 66.66

Phdng TO chric c5n b0 0 0 0 50 50 90

Phdng Edo t4o tl4i hqc 0 0 12.5 62.5 25 82.5

Phdng ddo t4o Sau <14i

hoc 0 0 0 100 0 80

Phong NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng tdc sinh
vi€n 0 0 0 100 0 80

Phdng Thanh tra phSp

ch6 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90

Phong D6m b6o chAt

luqng 0 0 0 100 0 80

Ecm v! hudn luyQn ky
nlng 0 14.3 t4.3 57.1 t4.3 74.28

Thu viQn 0 0 40 60 0 72

Bing 18. Thfly/CO hni ldng vd cn6 aQ chlm s6c stfrc kh6e

Bing 19. Thiy/CO hni ldng vd c6c lo4i phB c6p khic (giing dgy, nghiGn cftu khoa

hgc, h6 trg chi phi hgc t$p/bdi dudnrg, cdng tic phi, chi ti6u

Don vi Hoin toirn
kgtlOng f

KhOng
tl6ng y

Phin
van

Ddng

!,

Ret
tliing

1

DTB

Khoa Y 0 4.8 20.6 69.8 4.8 74.92

Khoa Ring hdm mflt 0 4.5 31.8 54.5 9.1 73.58

Khoa Duoc 0 6.7 33.3 46.7 13.3 73.32

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y Te C6ng CQng 0 0 18.8 75 6.3 77.58

Khoa Khoa hgc co b6n 4.3 0 34.8 34.8 26.1 75.68

Phdng HCTH 0 0 66.7 33.3 0 66.66

Phdng T6 chric c6n b0 0 0 0 50 50 90

Phdng Ddo t4o tlai hqc 0 0 37.5 50 12.5 75

Phong tldo t4o Sau tl4i
hoc 0 0 100 0 0 60
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Don vi Hoirn toin
kgildng f

K}dng
tl6ng f

Phin
vin

DOng

v

n6t
tl6ng
f

DTB

Phdng NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng tdc sinh
vi6n 0 0 0 100 0 80

Phdng Thanh tra ph5p

chi5 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90

Phdng Eim b6o chdt
lugng 0 0 0 100 0 80

Dcrn vi hu6n luyQn ky
nang 0 28.6 14.3 s7.t 0 65.7

Thu viQn 0 0 20 40 40 84

Don vi Hoirn toin
kgtlOng f

Kh6ng
tldng f

Phfln
vin

DOng

f
Ret
tI6ng
v

DTB

Khoa Y 0 6.3 28.6 57.1 7.9 73.26

Khoa Ring hdm m{t 0 4.5 27.3 63.6 4.5 73.56

Khoa Duoc 0 6.7 43.3 40 10 70.66

Khoa Di6u Du0ng 0 0 40 40 20 76

Khoa Y TC COng CQng 0 0 37.5 62.5 0 72.5

Khoa Khoa hoc co bin 0 0 17.4 6s.2 t7.4 80

Phdng HCTH 0 0 66.7 JJ.J 0 66.66

Phdng TO chric c6n b0 0 0 0 50 50 90

Phdng Dio t4o tlai hqc 0 25 12.5 50 12.5 70

Phdng ddo t4o Sau dpi
hgc 0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng titc sinh
vi0n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p
chi5 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90

Phdng Dim bio chdt
lucr-ng 0 0 0 100 0 80

Dcrn vi hudn luyQn ky
nAng 0 28.6 14.3 57.1 0 65.7

Thu vi6n 0 20 40 20 20 68

Bing 20. Chinh sfch luong vi phfc lgi cria Nhi trudmg khuy6n khfch tinh th0n

lirm viQc tfch cqc cria CBVC
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Dcrn vi

Ret
ThAp so

vri{ mit
bing
chung

Thflp
hon so

vfi mit
blng
chung

BIng
mit
blng
chung

Cao hon
so vtit
mlt
blng
chung

n6t
so

mIt
blng
chunr

cao
vrii

(r

Khoa Y 0 28.6 61.9 9.5 0

Khoa Ring hdm m6t 0 31.8 50 13.6 4.5

Khoa Dugc 0 26.7 53.3 t6.7 aaJ.J

Khoa Di0u Du0ng 0 0 80 0 20

Khoa Y Te COng COng 0 25 50 25 0

Khoa Khoa hgc co bin 0 0 90.9 9.1 0

Phdng Henh chinh t6ng hgp 0 0 66.7 33.3 0

Phong T6 chric c6n b0 0 0 r00 0 0

Phong Ddo t4o dai hgc 0 25 62.5 12.5 0

Phdng ildo t4o Sau rl4i hgc 0 0 100 0 0

Phdng NCKH&QHQT 0 0 s0 50 0

Phong COng t6c sinh vi6n 0 0 100 0 0

Phdng Thanh tra ph6p ch6 0 JJ.J 66.7 0 0

Phdng Cdng nghQ th6ng tin 0 0 50 50 0

Phong D6m b6o chdt luqng 0 0 100 0 0

Dcrn vi hu6n luyQn k! ndng 0 28.6 7t.4 0 0

Thu vi€n 0 20 40 40 0

Bhng 21. Thiy/C6 d6nh gi6 thti niro vd t6ng thu nhap cria minh so vrfi m{t bing

chung thi trudng

3. Ti0u chi 3. Chinh sich vi quy trinh lirm viQc

Bhng 22. Nhh trudng luu trtl cic chinh sich, quy dinh, quy trinh lim viQc rd

ring, khoa hgc

Dtrn vi Hoirn toin
keddne f {hdng

tl6ng f
Phfln
van

Ddng
i

niit
-ioong y

DTB

Khoa Y 0 3.2 11.1 73 12.7 79.04

Khoa RIng hdm mat 0 0 18.2 77.3 4.5 77.26

Khoa Dugc 0 3.3 30 46.7 20 76.68

Khoa Di6u Du6ng 0 0 0 80 20 84

Khoa Y Te Cdng COng 0 6.3 25 62.s 6.3 73.82

Khoa Khoa hgc co bin 0 0 8.7 69.6 21.7 82.6

Phdng Hanh chinh tdng
hqp 0 0 33.3 66.7 0 73.34

Phdng T6 chfc c6n b0 0 0 0 0 100 100

Phdng Ddo tao ilai hgc 0 t2.5 25 50 12.5 72.5

Phdng ddo t4o Sau t14i

hoc 0 100 0 0 0 40

Phdne NCKH&QHQT 0 0 0 100 0 80

Phdng COng tirc sinh
vi6n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p 0 0 0 100 0 80
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Phdng C6ng nghQ th6ng
tin 0 0 0 50 s0 90

0 100 0 80
Phdng Dim b6o chdt
luqng 0 0

0 28.6 t4.3 57.1 0 65.7
Dcrn vi hudn luyQn ky
ndng

76Thu vi0n 0 0 40 40 20

ch6

Bing 23. T6i c6 th6 dA dirng tim ki5m cic vin bin do Nhir trudng ban hirnh tr6n

hQ thiing vln phdng tliQn tE website Trulng vi website cria cic phdng ban chrfrc

ning, v.v

Bing 2a. ThdylCd bi5t ncri liOn he dO gini quy6t/phin hdi crlc cdng viQc khi cin
thi6t

Dcrn vi Hoin toirn
kgtlOng f

Kh6ng
tl6ng f

Phf,n
vfln

D6ng

v

Ret
-ioong
!

DTB

Khoa Y 0 14.3 23.8 s0.8 1 1.1 7t.74
Khoa Rdng him m{t 0 4.5 t8.2 72.7 4.5 75.38

Khoa Ducvc 0 3.3 36.7 46.7 13.3 74

Khoa Di6u Du6ng 0 20 20 40 20 72

Khoa Y Te COng COng 0 12.5 3 1.3 50 6.3 70.08

Khoa Khoa hgc co bin 0 4.3 t7.4 73.9 4.3 75.58

Phdng HCTH 0 0 33.3 66.7 0 73.34

Phong T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 25 37.s 37.5 0 62.5

Phdng dio t4o Sau tlai
hqc 0 100 0 0 0 40

Phdng NCKH&QHQT 0 0 50 50 0 70

Phdng COng titc sinh
vi6n 33.3 0 JJ.J 33.3 0 53.28

Phdng Thanh tra ph6p
chti 0 0 0 100 0 80

Phong C6ng nghQ th6ng
tin 0 0 0 0 100 100

Phdng Dim b6o chAt

luqng 0 0 0 100 0 80

Don vi hu6n luyQn ky
nAng 0 t4.3 14.3 57.1 14.3 74.28

Thu vi6n 0 40 20 40 0 60

Don vi Hoirn toin
kgtldng f

$6"e
il6ng f

Phin
van

D6ng

v

nAt
-ioong

v
DTB

Khoa Y 1.6 0 9.5 71.4 t7.5 80.64

Khoa RIng him m{t 0 0 13.6 81.8 4.5 78.1

Khoa Dugc 0 0 16.7 70 13.3 79.32
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Don vi Hoirn toin
kgtldng f

K}6ng
tl6ng f

Phffn
vfln

Diing
!

niit
tl6ng
f

DTB

Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y TC C6ng COng 0 0 12.5 68.8 18.8 81.34

Khoa Khoa hgc co bin 0 0 4.3 65.2 30.4 85.14

Phdng HCTH 0 0 0 100 0 80

Phdng T6 chfc c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 t2.5 75 12.5 80

Phdng ddo t4o Sau d4i
hoc 0 100 0 0 0 40

Phong NCKH&QHQT 0 0 0 100 0 80

Phong COng tdc sinh
vi€n 0 0 0 100 0 80

Phdng Thanh tra phiry
ch0 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 0 100 100

Phong DAm b6o chdt
lucr,ng 0 0 100 0 0 60

Dcrn vi hu6n luyQn ky
nAng 0 0 0 71.4 28.6 8s.72

Thu viqn 0 0 0 80 20 84

Bing 25. Thiy/CO hni ldng vdi chinh sich, quy trinh lirm viQc cfra Nhi trudng

Don vi Holrn toirn
kgtldng f

Khdng
tl6ng f

Phfln
vfln

Ddng
v

nit
tI6ng
f

DTB

Khoa Y 0 0 23.8 68.3 7.9 76.82

Khoa Ring him m{t 0 4.5 18.2 72.7 4.5 75.38

Khoa Dugc 0 3.3 46.7 36.7 13.3 72

Khoa Di6u Dudng 0 0 20 60 20 80

Khoa Y Te COng COne 0 6.3 37.5 37.5 18.8 73.82

Khoa Khoa hgc co b6n 0 0 13 73.9 13 79.92

Phong HCTH 0 0 JJ.J 66.7 0 73.34
Phong TO chfc can b0 0 0 0 0 100 100

Phdng Dio t4o dai hqc 0 12.5 12.5 62.5 12.5 75

Phdng ddo t4o Sau r14i

hoc 0 100 0 0 0 40

Phong NCKH&QHQT 0 0 0 100 0 80

Phong C6ng tdc sinh
vi6n 0 0 0 100 0 80

Phdng Thanh tra ph6p
chC 0 0 0 100 0 80

Phong C6ng ngh€ th6ng
tin 0 0 0 0 100 100

Phdng Dam b6o chdt 0 0 100 0 0 60
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Don vi
Hoirn tohn
kgtl6ng f

K}dng
il6ng f

Phfln
vfln

Diing
v

nAt
->,oong
i

DTB

lugng
Don vi hudn luyQn ky
ndng 0 0 14.3 85.7 0 77.14

Thu viQn 0 20 40 20 20 68

Ecrn vi

Hoin
toin
kgtldng
i

Kh6ng
tldng f

Phfln
van

Diing
!,

n6t aong

v
DTB

80.08Khoa Y 0 0 ls.9 68.3 15.9

Khoa Rang hdm mflt 0 9.t 36.4 50 4.5 69.98

Khoa Duoc J.J 6.7 20 56.7 13.3 74

Khoa Di€u Du0ng 0 0 0 80 20 84

Khoa Y Te COng CQng 0 0 t2.5 68.8 18.8 81.34

Khoa Khoa hgc co b6n 0 0 8.7 73.9 t7.4 8t.74

Phong Hanh chinh t6ng
hqp

0 0 0 100 0 80

PnOng fO chr?c c6n bQ 0 0 0 0 r00 100

Phong Ddo t4o dai hqc 0 0 37.s 50 t2.s 75

Phdng ddo t4o Sau d4i
hoc

0 100 0 0 0 40

Phong NCKH&QHQT 0 0 50 0 50 80

Phdng Cdng tirc sinh
vi0n

0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p

ch0
0 0 0 100 0 80

Phdng COng nghQ th6ng
tin

0 0 0 50 50 90

Phdng Dim b6o chdt
lugng

0 0 0 100 0 80

Don vi hudn luyQn ky
nAng

0 0 t4.3 57.1 28.6 82.86

Thu viQn 0 0 20 60 20 80

4. Ti6u chi 4. C6p quin lf trgc ti5p

Bhng 26. Clip quin lf tnpc ti5p giao viQc hqp I vn dua ra nhiing ti6u chuin vd

thoi h4n vir ch6t lugng cll th6 cdng viQc

Bing 27. CAp quin lf trgc ti6p cung c6p thi th6ng tin vi nguiin lgc girrip tdi hoin

thinh c6ng viQc

Dol vi

Hoirn
toin

kgtldng
v

Kh6ng
tl6ng f

Phfln
vfln

D6ng f nit
tldng f DTB

Khoa Y 0 0 11.1 -1t) 15.9 80.96
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Don vi

Hoin
toin

kgtldng
v

KhOng
tl6ng f

Phin
van

D6ng y n6t
-i.oong y

DTB

Khoa R[ng hdm mft 0 4.5 27.3 63.6 4.5 73.56
Khoa Duoc 0 10 20 56.7 13.3 74.66
Khoa Di€u Du0ng 0 0 20 60 20 80

Khoa Y Te COng CQng 0 0 t2.5 62.5 25 82.5

Khoa Khoa hgc co bin 0 0 13 6s.2 2t.7 81.66
Phdng Hdnh chinh t6ng
hqp

0 0 0 100 0 80

Phong T6 chric c6n bQ 0 0 0 0 100 100

Phong Ddo t4o ilai hqc 0 0 25 50 25 80

Phong ddo t4o Sau tl4i
hgc

0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 0 50 50 90
Phdng C6ng tilc sinh
vi6n

0 0 0 100 0 80

Phdng Thanh tra ph6p
chC

0 0 0 100 0 80

Phong C6ng nghQ th6ng
tin 0 0 50 0 50 80

Phong DAm b6o chdt
luqng

0 0 0 100 0 80

Dcrn vi hudn luyQn k!
nEng

0 t4.3 0 42.9 42.9 82.94

Thu vi6n 0 0 0 80 20 84

Bflng 28. Cip quin If tn;c ti6p gi6m sit ti6n rIQ thqc hiQn c6ng viQc vir phin hdi
kip thtri

Dol vi

Hoin
toirn
kgddng
i

Kh6ng
tl6ng f

Phin
vin Ddng f ndt

.>'
oong y

DTB

Khoa Y 0 0 t4.3 68.3 t7.5 80.72
Khoa Rdng hdm m{t 0 0 t8.2 81.8 0 76.36
Khoa Ducrc 0 J.J 23.3 56.7 t6.7 77.36
Khoa Di6u Du6ng 0 0 20 60 20 80
Khoa Y TO C6ng COng 0 6.3 6.3 62.5 25 81.3
Khoa Khoa hgc co b6n 0 0 4.3 73.9 2t.7 83.4
Phong Hdnh chinh t6ng
hqp 0 0 0 100 0 80

Phdng TO chtc c6n b0 0 0 0 0 100 100
Phdng Ddo t4o d4i hqc 0 0 25 62.5 t2.5 17.5
Phdng tldo t4o Sau d4i
hoc

0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 0 50 50 90
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Don vi

Hoirn
toirn
kgtl6ng
v

K}6ng
tl6ng f

Phin
vfln

D6ng y n5t
tl6ng y

DTB

Phdng COng tttc sinh
vi6n

0 0
aa1JJ.J 66.7 0 73.34

Phong Thanh tra ph6p
chC

0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin

0 0 0 50 50 90

Phdng Dim b6o ch6t
lucr,ng

0 0 0 100 0 80

Don vi hu6n luyQn k!
nAng

0 0 0 71.4 28.6 85.72

Thu viQn 0 0 0 80 20 84

Don vi

Hoin
toirn
kgtldng
v

Kh6ng
tl6ng f

Phin
van

Edng f ndt
tl6ng f ETB

80.3Khoa Y 0 1.6 t4.3 6s.1 l9
Khoa Rang hdm m{t 0 0 27.3 68.2 4.5 7 5.44

Khoa Duoc 0 13.3 20 50 t6.7 74.02

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y TC COng CQng 0 0 12.5 68.8 18.8 81.34

Khoa Khoa hoc ccv bin 0 0 4.3 73.9 2t.7 83.4

Phdng Henh chinh t6ng
hqp

0 0 0 100 0 80

Phdng TO chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o tlai hgc 0 0 25 50 25 80

Phdng rldo t4o Sau d4i
hoc

0 0 r00 0 0 60

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng tirc sinh
vi6n

0 0 0 100 0 80

Phdng Thanh tra ph6p
chC

0 0 0 100 0 80

Phdng C6ng ngh6 th6ng
tin 0 0 0 50 50 90

Phong Dim b6o chdt
lugng

0 0 0 100 0 80

Dcrn vi hudn luyQn k!
nAng

0 14.3 0 57.1 28.6 80

Thu viQn 0 0 40 60 0 72

Bing 29. C6p quin If trqc fi6p tl6nh gi6 k5t qui c6ng viQc khich quan, cdng bnng
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Bing 30 ThAy/cO Hai ldng v0 k6t qui <ilinh giri viOn chric

Bing 31. ThAy/cO Hei ldng vC c6ng t6c thi dua khen thucmg

Do,n vi

Hoirn
toirn
kgtldng
v

K!6ng
tl6ng f

Phfln
van

D6ng f nAt
tl6ng f DTB

79.7Khoa Y 0 2.94 7.35 77.94 tt.16

Khoa Rlng hdm mdt 0 5.88 t7.64 70.6 s.88 75.3

Khoa Dugc 0
aaaJ.JJ 16.67 66.67 t3.33 78

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y T6 C6ng COng 0 0 t2.5 62.5 25 82.5

Khoa Khoa hgc co bin 0 0 0 86.9 t3.04 82.6

Phdng Henh chinh t6ng
hqp

0 0 0 66.67 aa 1aJJ.JJ 86.7

Phong TO chric c6n bQ 0 0 0 50 50 90

Phdng Ddo t4o dai hqc 0 0 0 60 40 88

Phdng ddo t4o Sau tl4i
hoc

0 0 0 100 0 80

Phong NCKH&QHQT 0 0 0 50 50 90

Phdng COng t6c sinh
vi6n

0 0 33.33 33.33 JJ.JJ 80

Phong Thanh tra phrlp
chC

0 0 0 66.67 33.33 86.7

Phdng C6ng nghQ thdng
tin

0 0 0 100 0 80

Phdng DAm b6o chAt
luqng

0 0 0 100 0 80

Don vi hu6n luyQn k!
nang

0 14.28 0 57.14 28.57 80

Thu viQn 0 0 0 60 40 88

Don vi

Hoirn
toirn
kgtlOng
f

Kh6ng
tl6ng f

Phffn
van

Ddng y n6t
tl6ng y

DTB

82.3Khoa Y 0 0 11.76 64.7 23.53

Khoa R[ng hdm m{t 0 0 17.64 s8.82 23.53 81.16

Khoa Dugc 0 0 t3.33 60 26.67 82.7

Khoa Di6u Dudng 0 0 0 80 20 84
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Don vi

Hoirn
toirn
kgtliing
!

Kh6ng
tl6ng f

PhAn
van

Ddng f n6t
,t
dong y

DTB

87.5Khoa Y TC COng CQng 0 0 0 62.5 37.5

Khoa Khoa hoc co b6n 0 0 0 75 34.78 94.78

Phdng Hanh chinh tdng
hqp

0 0 0 66.67 aa aaJJ.JJ 86.67

Phdng TO chfc crin b0 0 0 0 50 50 90

Phdng Ddo t4o dai hqc 0 0 0 60 40 88

Phong ddo tao Sau dai
hgc

0 0 0 0 100 100

Phong NCKH&QHQT 0 0 0 50 5 90

Phdng C6ng t5c sinh
vi6n

0 0 0 JJ.JJ 66.67 93.33

Phong Thanh tra ph6p
chC

0 0 0 66.67 aa aaJJ.JJ 86.67

Phong C0ng nghQ th6ng
tin

0 0 0 50 50 90

Phong Dtm b6o chdt
lugng

0 0 0 0 100 100

Dcrn vi hudn luyQn k!
ndng

0 0 0 57.14 42.86 88.s

Thu viQn 0 0 0 60 40 88

5. Ti6u chi 5. Didu kiQn lirm viQc

Bing 32. Didu kiQn noi lim viQc tlim bio an toin vir thoii mii

Don v!

Hoin
toin

kgtlOng

v

K.hdng
il6ng f

PhAn
van

D6ng f nit
-ioong y

DTB

74.9Khoa Y 0 4.8 23.8 63.5 7.9
Khoa R[ng him m{t 0 4.5 31.8 63.6 0 71.76
Khoa Dugc 3.3 aaJ.J 16.7 56.7 20 77.36
Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y TC C6ng C0ne 0 0 0 8l .3 18.8 83.84
Khoa Khoa hoc co b6n 0 4.3 30.4 47.8 17.4 75.6
Phdng Hanh chinh t6ng
hqp

0 0 0 100 0 80

Phdng T6 chrlc c6n b0 0 0 0 50 50 90
Phdng Ddo t4o t14i hgc 0 0 12.5 62.5 25 82.5

Phdng ddo t4o Sau d4i
hoc

0 0 0 100 0 80
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Don vi

Hohn
tohn

kgtl6ng
v

K}6ng
il6ng f

Phffn
van

D6ng f n6t
-;.oong y

DTB

80Phong NCKH&QHQT 0 0 0 100 0

Phdng C6ng tdc sinh
vi6n

0 0 0 100 0 80

Phong Thanh tra ph6p
chC

0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin

0 0 0 100 0 80

Phong Dim b6o chdt
luqng

0 0 0 100 0 80

Dcrn vf hu6n luyQn ky
ndng

0 0 28.6 51.1 t4.3 11.14

Thu viQn 0 0 0 80 20 84

Bing 33. Tdi tlugc trang bi day thi phuong tiQn lim viQ

Dcrn vi

Hoin
toin
kgtlOng

!
Khdng
tl6ng f

Phin
van

Ddng f nAt
tl6ng f DTB

73.34Khoa Y 0 9.5 27 s0.8 12.7

Khoa RIng hdm mflt 0 0 36.4 63.6 0 72.72

Khoa Duoc 0 3.3 26.7 50 20 77.34

Khoa Di€u Du6ng 0 0 20 60 20 80

Khoa Y Te Cdng COng 0 18.8 18.8 37.5 25 73.8

Khoa Khoa hgc co bin 0 0 13 69.6 17.4 80.88

Phdng Hdnh chinh t6ng
hqp

0 0 0 100 0 80

Phdng T0 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 12.5 62.5 25 82.5

Phdng ddo t4o Sau r14i

hgc
0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng tirc sinh
vi0n

0 0 0 100 0 80

Phdng Thanh tra ph6p
chC

0 0 0 r00 0 80

Phdng COng nghQ thdng
tin

0 0 0 50 50 90

Phong Dim b6o ch6t
luqng

0 0 0 r00 0 80

Don vf hu6n luyQn k!
nlng

0 0 0 85.7 14.3 82.86

Thu vi€n 0 0 0 60 40 88
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Bing 34. He thiing wifi, internet vir email h5 trg ttit cho c6ng viQc cria t6i

Bing 35. Thdi gian lim viQc lir hgp ly

Don vi

Hoin
toirn
kgtliing
f

Kh6ng
tl6ng f

Phf,n
van

DOng f niit
-tdong y

DTB

Khoa Y 1.6 ls.9 25.4 50.8 6.3 68.86
Khoa Rdng hdm mit 4.5 22.7 22.7 45.5 4.5 64.5

Khoa Dugc 0 10 23.3 56.7 10 73.34
Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y TC COng COng 6.3 18.8 31.3 3 1.3 12.5 6s.1
Khoa Khoa hoc co bAn 0 21.7 34.8 39.1 4.3 65.14

Phdng HCTH 0 0 0 100 0 80

Phdng T6 chric c6n bQ 0 0 0 s0 50 90

Phdng Ddo t4o ctai hqc 0 t2.s 25 50 12.5 72.5
Phdng ddo t4o Sau d4i
hqc 0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 50 50 90
Phdng C6ng tdc sinh
vi6n 0 0 66.7 JJ.J 0 66.66
Phdng Thanh tra phdp
chC 0 0 0 100 0 80

Phdng COng nghQ thdng
tin 0 0 0 50 50 90

Phdng DAm b6o chdt
luqng 0 0 0 100 0 80

Dcrn vi huin luy€n ky
nAng 0 14.3 t4.3 42.9 28.6 77.22
Thu viQn 0 20 0 80 0 72

Dom vi

Hoirn
toin
kgtlOng

v

Khdng
tl6ng f

Phffn
vfln

DOng f nit
-;.dong y

DTB

Khoa Y 0 0 2s.4 66.7 7.9 76.5
Khoa Ring hdm mit 0 0 31.8 63.6 4.5 74.46
Khoa Dugc 0 6.7 26.7 60 6.7 73.4
Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y Te Cdng COng 0 0 t2.5 68.8 18.8 81.34
Khoa Khoa hgc co b6n 0 4.3 2t.7 60.9 13 76.46
Phdng HCTH 0 0 0 100 0 80

Phdng T6 chric crin b0 0 0 0 0 100 100

Phdng Ddo t4o tlai hqc 0 0 t2.5 75 12.5 80

Phdng ddo t4o Sau <14i

hgc
0 0 0 100 0 80

Phdne NCKH&QHQT 0 0 50 50 0 70
Phdng C6ng tilc sinh 0 0 0 100 0 80
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Dcrn vi

Hoin
toirn
kgtl6ng
f

K.h6ng
il6ng f

Phfln
van

Ddng f ndt
-loong y

DTB

vlen
Phdng Thanh tra ph6p
chC

0 0 0 100 0 80

Phdng C6ng ngh6 th6ng
tin

0 0 0 50 50 90

Phdng Dim bio chdt
lugng

0 0 0 100 0 80

Don vi hu6n luy0n ky
nAng

0 0 t4.3 71.4 t4.3 80

Thu vi€n 0 0 20 60 20 80

Bing 36. Khu6n vi6n, cinh quan Trubng xanh, s4ch, dgp

Don vi

Hoirn
toin

kgtldng
f

K!6ng
tl6ng f

Phfln
van

DOng f ndt
tl6ng f DTB

Khoa Y 0 2.94 t4.7 77.94 4.4t 76.76

Khoa Rdng hdm m{t 0 17.64 29.4t 58.82 0 I t.75

Khoa Dugc 0 13.33 t6.67 70 0 71.3

Khoa Di€u Dudng 0 0 20 80 0 76

Khoa Y T6 Cdng COng 0 0 t8.75 75 6.25 77.s

Khoa Khoa hgc co bin 0 0 13 82.6 4.35 78.2

Phong HCTH 0 0 0 66.67 JJ.JJ 86.6

Phdng T6 chric crin b0 0 0 0 50 50 90

Phong Ddo t4o dai hqc 0 0 0 80 20 84

Phong ddo t4o Sau dai hqc 0 0 0 0 100 100

Phdng NCKH&QHQT 0 0 0 50 50 90

Phdng COng t5c sinh vi6n 0 0 0 66.67 33.33 86.6

Phdng Thanh tra ph5p chi5 0 0 0 66.67 33.33 86.6

Phong COng nghQ th6ng tin 0 0 0 50 50 90.000

Phong D6m bio chSt lugng 0 0 0 0 100 100

Dcrn vi hu6n luy6n k! nlng 0 0 0 85.71 14.29 82.85

Thu vi€n 0 0 0 80 20.00 84.000
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Don vi

Hoin
toirn
kgtl6ng
f

K}6ng
il6ng y

Ph0n
van

D6ng f nAt
tl6ng f DTB

Khoa Y 0 0 7.9 61.9 30.2 84.46
Khoa R[ng hdm m{t 4.5 4.5 13.6 77.3 0 72.7
Khoa Duoc 0 0 13.3 76.7 10 79.34
Khoa Di€u Du0ng 0 0 20 60 20 80

Khoa Y Te C6ne C0ng 0 0 6.3 50 43.8 87.s8
Khoa Khoa hgc co b6n 0 0 13 60.9 26.t 82.62
Phdng HCTH 0 0 0 100 0 80

Phdng T6 chric c6n bQ 0 0 0 0 100 100

Phong Ddo t4o tlai hqc 0 0 t2.5 75 t2.5 80

Phdng ddo t4o Sau rl4i
hec

0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 50 50 0 70

Phong COng tdc sinh
vi€n

0 0 0 100 0 80

Phong Thanh tra ph6p
ch0

0 0 0 100 0 80

Phong C6ng nghQ th6ng
tin

0 0 0 0 100 100

Phdng Dim b6o chdt
luqng

0 0 0 100 0 80

Don vi hu6n luyQn ky
nAng

0 0 0 57 1 42.9 88.58

Thu viQn 0 0 0 60 40 88

6. Ti0u chi 6. Ddng nghiQp

Bing 37. D6ng nghiQp trong tlcrn vi c6 thii iIQ thfln thiQn vir tic phong lirm viQc

chuy6n nghiQp

Bflng 38. Ddng nghiQp trong tlon vi lu6n chia sG vir girflp {IO t6i khi kh6 khin

Dol vi

Hoin
toin
kgdOng

f
Khdng
tl6ng f

Phffn
van

D6ng f nft
-loong y

DTB

Khoa Y 0 0 6.3 60.3 33.3 85.32

Khoa Rdng hdm m{t 0 13.6 13.6 72.7 0 7t.76
Khoa Dugc 0 0 13.3 73.3 13.3 79.92

Khoa Di€u Du6ng 0 0 0 80 20 84

Khoa Y TC COng C0ng 0 0 6.3 68.8 25 83.82

Khoa Khoa hgc co bin 0 0 8.7 s2.2 39.1 86.08

Phdng HCTH 0 0 0 100 0 80

Phong T6 chric crin bQ 0 0 0 0 100 100

Phdng Ddo t4o clai hqc 0 0 12.5 75 t2.5 80

Phong ddo t4o Sau d4i 0 0 100 0 0 60
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Phdng NCKH&QHQT 0 0 50 0 50 80

Phong C6ng tdc sinh
vi€n 0 0 0 100 0 80

Phdng Thanh tra phrip
ch€ 0 0 0 100 0 80

Phong Cdng nghQ thdng
tin 0 0 0 0 100 100

Phdng Eim b6o ch6t
luqng 0 0 0 100 0 80

Ecrn vi hudn luyQn ky
nAng 0 0 0 57.1 42.9 88.s8
Thu vi€n 0 0 0 80 20 84

hQc

Bing 39. Ddng nghiQp khic tlon v! lu6n sin sing h5 trg t6i hoirn thirnh c6ng viQc

Dcrn vi

Hoin
toin
kgtl6ng
v

Kh6ng
tl6ng f

Phin
van

DOng f nAt
tl6ng f DTB

Khoa Y 0 0 I 1.1 60.3 28.6 83.5

Khoa Ring hdm m6t 0 4.5 27.3 68.2 0 72.74
Khoa Duoc 0 0 10 80 10 80

Khoa Di6u Du6ng 0 0 0 60 40 88

Khoa Y Te C6ng COng 0 6.3 18.8 s6.3 18.8 77.64
Khoa Khoa hoc co b6n 0 0 l3 56.s 30.4 83.4
Phdng HCTH 0 0 JJ.J 66.7 0 73.34
Phong TO chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o tl4i hqc 0 0 25 62.5 t2.5 77.5
Phdng ddo t4o Sau d4i
hoc 0 0 100 0 0 60
Phone NCKH&QHQT 0 0 50 s0 0 70
Phong C6ng titc sinh
vi6n 0 0 0 100 0 80

Phdng Thanh tra ph6p
ch0 0 0 0 100 0 80

Phdng Cdng nghQ th6ng
tin 0 0 0 50 50 90
Phdng Eim b6o ch6t
luqng 0 0 100 0 0 60
Dcrn vf hudn luyQn ky
nAng 0 0 0 7t.4 28.6 85.72
Thu vi6n 0 20 40 40 0 64

Dom vi Hoin
toin

K}dng
tl6ne f

Phfln
van

E6ng f niit
-loong y

DTB

50
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kgtlOng

v
Khoa Y 0 0 4.8 58.7 36.5 86.34

Khoa R[ng hdm mdt 0 13.6 9.1 77.3 0 72.74

Khoa Dugc 0 0 16.7 70 13.3 79.32

Khoa Di6u Du0ng 0 0 20 40 40 84

Khoa Y TC Cdng COng 0 0 6.3 62.5 31.3 8s.08

Khoa Khoa hgc co bin 0 0 8.7 52.2 39.t 86.08

Phong HCTH 0 0 0 100 0 80

Phong T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 25 62.5 t2.s 77.s

Phdng tldo t4o Sau r14i

hoc 0 0 0 100 0 80

Phong NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng titc sinh
vi6n 0 0 0 100 0 80

Phong Thanh tra ph6p

ch6 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90

Phdng Dam bio chdt
lucr-ng 0 0 0 100 0 80

Dcrn vi hudn luyQn ky
nlng 0 0 0 85.7 t4.3 82.86

Thu viEn 0 0 0 80 20 84

Dol vi
Hoirn toin
kgtldng f

Kh6ng
tl6ng f

Phfln
van

Ddng

!,

niit
tliing
i

DTB

Khoa Y t.6 6.3 20.6 61.9 9.5 74.22

Khoa R[ng him m{t 4.5 4.5 27.3 59.1 4.5 70.86

Khoa Duoc 0 6.7 23.3 66.7 3.3 73.32

Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y TC COng CQng 0 6,3 56.3 31.3 6.3 67.64

Khoa Khoa hgc co bin 4.5 0 22.7 s9.1 9.1 70.9

Phdng HCTH 0 66.7 0 33.3 0 53.32

Phong T6 chric c6n b0 0 0 50 0 50 80

Phdng Dio t4o dai hgc 0 25 37.5 t2.5 t2.5 55

Phdng ildo t4o Sau tlpi
hoc 0 0 100 0 0 60

Phdne NCKH&QHQT 0 0 50 50 0 70

Phong C6ng tirc sinh
vi6n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p
chC 0 0 0 100 0 80

Bhng 41. Thffy /Cd tl6nh gi6 mftc d0 hni ldng khi lim viQc vfi Phdng C6ng nghe

th6ng tin
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Don vi Hoirn toin
kgtl6ng f

K!6ng
il6ng f

Phffn
vAn

D6ng

!,

nAt
tI6ng
f

DTB

Phong COng nghQ th6ng
tin 0 0 0 0 100 100

Phdng Dim b6o ch6t
luqng 0 0 0 100 0 80

Don v! huAn luyQn ky
nAng 0 0 0 7t.4 28.6 8s.72
Thu vi€n 0 0 0 80 20 84

Don vi Hoin toin
kgtl6ng f

Kh6ng
tl6ng f

Phin
van

E6ng
!

Ret
tldng
!

DTB

Khoa Y 0 1.6 12.7 68.3 t4.3 77.2
Khoa Rdng hdm mat 4.5 0 t8.2 68.2 4.5 70.88
Khoa Dugc 0 0 20 66.7 10 75.36
Khoa Di6u Du0ng 0 0 0 60 40 88

Khoa Y Te C6ng CQng 0 0 6.3 50 25 68.78
Khoa Khoa hoc co b6n 0 4.5 0 59. I 22.7 71.78
Phong HCTH 0 0 0 100 0 80

Phong T6 chr?c c6n b0 0 0 0 50 50 90
Phdng Ddo t4o d4i hqc 0 0 37.5 50 1,2.5 75

Phong ddo t4o Sau dai
hoc 0 0 100 0 0 60
Phdne NCKH&QHQT 0 0 100 0 0 60
Phdng Cdng t6c sinh
vi6n 0 0 0 66.7 33.3 86.66
Phdng Thanh tra ph6p
ch€ 0 0 0 100 0 80

Phdng Cdng nghQ th6ng
tin 0 0 0 50 50 90
Phdng DAm b6o chdt
lucr,ng 0 0 100 0 0 60
Dcm v! hu6n luyQn k!
nAng 0 0 0 71.4 14.3 I t.42
Thu viqn 0 0 0 100 0 80

Bing a2. Thf,y /Cd dinh gi6 mrfrc dO hni ldng khi lim viQc vtfi Phdng Cdng tic
sinh vi6n

Bing a3. Thiy /C6 tl6nh gi6 mtfrc .IO hni ldng khi tirm viQc vriri Phdng Dim bf,o

ch6t lugng

Don v!
Hoin toin
kgddng f

K!6ng
il6ng f

Phin
van

Diing
!

nft
tliing

v
DTB

Khoa Y 0 0 1 1.1 68.3 14.3 75.6
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Don vi Hoirn toirn
kgtl6ng f

{hdng
il6ng f

Phfln
van

Eiing
!,

niit
-toong
i

DTB

Khoa RIng hdm m{t 0 0 13.6 81.8 4.5 78.1

Khoa Dugc 0 0 6.7 70 16.7 76.72

Khoa Di0u Du0ng 0 0 0 80 20 84

Khoa Y TC C6ng COng 0 6.3 6.3 62.5 18.8 7 s.l
Khoa Khoa hqc co bin 0 0 0 63.6 31.8 82.68

Phdng HCTH 0 0 33.3 66.7 0 73.34
Phdng TO chric c6n b0 0 0 0 50 50 90

Phong Ddo t4o tl4i hgc 0 12.5 25 50 12.5 72.5

Phdng tldo t4o Sau tl4i
hoc 0 0 0 100 0 80

Phdne NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng thc sinh
vi€n 0 0 0 r00 0 80

Phdng Thanh tra phrip
ch€ 0 0 0 r00 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90

Phdng D6m b6o chAt
lugng 0 0 0 0 r00 100

Eon vi hudn luy6n ky
nAng 0 0 0 71.4 t4.3 71.42

Thu vi6n 0 0 20 40 40 84

Bing aa. Th0y /C6 tl6nh gi6 mrrlc d0 hni tdng khi lirm viQc vrfri Phdng Diro t4o tlgi

hgc

Don vi Hoirn tolrn
kgtlOng f

Kh6ng
tl6ng f

Phffn
vin

Dting
v

RAt
-tdong
v

DTB

Khoa Y 0 0 9.s 69.8 20.6 82.t4
Khoa R[ng hdm mflt 4.5 0 4.5 86.4 4.5 77.22

Khoa Ducvc 0 0 20 66.7 13.3 78.66
Khoa Di6u Du6ng 0 0 0 80 20 84

Khoa Y Te COng COng 0 0 12.5 56.3 31.3 83.84

Khoa Khoa hqc ccr bin 0 0 4.5 50 45.5 88.2

Phdng Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phong T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hpc 0 0 25 50 25 80

Phdng tldo t4o Sau d4i
hqc 0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 100 0 80

Phong COng tirc sinh
vi6n 0 0 0 r00 0 80

Phdng Thanh tra phap 0 0 0 100 0 80
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Don vi Hoirn toin
kgddng y

KJt6ng
il6ng f

Phfln
vin

Diing
i,

nlit
-ldong
v

DTB

ch0

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90

Phdng D6m b6o chdt
luqng 0 0 0 r00 0 80

Don vi hu6n luyQn ky
nAng 0 0 0 71.4 28.6 85.72

Thu viQn 0 0 0 80 20 84

Dorn vi Hoin toin
kgtldne f

KhOng
tl6ng f

Phfln
van

D6ng
i

Ret
-ioong Y

DTB

Khoa Y 0 3.2 t4.3 69.8 11.1 76.8

Khoa Rdng hdm m4t 4.5 4.5 22.7 63.6 4.5 7 t.7
Khoa Dugc 3.3 6.7 23.3 53.3 6.7 66.66

Khoa Di6u Du0ng 0 0 0 60 20 68

Khoa Y Te C6ng COng 6.3 6.3 25 50 6.3 6s.08

Khoa Khoa hoc co bin 0 0 9.1 50 31.8 77.26

Phong Henh chinh t6ng
hqp 0 33.3 0 66.7 0 66.68

Phdng T6 chr?c c6n bQ 0 0 50 0 s0 80

Phong Ddo tao <Iai hqc 0 t2.5 25 50 t2.5 72.5

Phdng tldo t4o Sau ilai
hec 0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 0 50 0 40

Phdng COng titc sinh
vi€n 0 0 100 0 0 60

Phdng Thanh tra ph6p
ch6 0 0 0 100 0 80

Phdng C6ng nghQ thdng
tin 0 0 0 50 50 90

Phdng Dim b6o ch6t
luqng 0 0 100 0 0 60

Don vi hu6n luyQn k!
nang 0 0 0 71.4 t4.3 71.42

Thu vi€n 0 0 40 40 20 76

Bing 45. Thfly /C6 dfnh gii mrfrc dO hni ldng khi lim viQc vrii Phdng Dio tpo sau

tlgi hgc

Bing a6. Thfly /CO tl6nh gi6 mtfrc d0 hni ldng khi tirm viQc vriri Phdng Hinh chfnh

t6ng hgp

Don vi Hodrn toirn
keddne f

Kh6ng
tl6ne f

Phin
van

Ddng
I

niit
tl6ne f DTB

Khoa Y 0 0 7.9 74.6 17.5 81.92

Khoa Rlng hdm mflt 0 0 t3.6 77.3 9.1 79.1
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Dcrn vi Hoin toin
keddne f

\h6ng
d6ne f

PhAn
vfln

DOng

v
n6t
tliine f DTB

Khoa Ducyc 0 0
aaJ.J 76.7 20 83.34

Khoa Di6u Du0ng 0 0 0 60 40 88

Khoa Y TC C6ng CQng 0 0 6.3 68.8 25 83.82
Khoa Khoa hoc co b6n 0 0 0 63.6 36.4 8 7.28
Phdng Hdnh chinh t6ng
hqp 0 0 0 100 0 80

Phong T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o rtai hqc 0 0 12.5 50 37.5 85

Phong rldo t4o Sau d4i
hoc 0 0 0 100 0 80

Phong NCKH&QHQT 0 0 0 50 50 90
Phdng C0ng tdc sinh
vi0n 0 0 0 100 0 80
Phdng Thanh tra phirp
ch€ 0 0 0 100 0 80
Phong COng nghQ thdng
tin 0 0 0 50 50 90
Phong D6m bio chdt
luqng 0 0 100 0 0 60
Dcrn v! hu6n luyQn ky
ning 0 0 0 7t.4 28.6 85.72

Thu vi€n 0 0 0 80 20 84

Bilng47. Thfly /C6 ddnh gi6 mrfrc dO hni ldng khi tim viQc vriri Phdng Khio thi

Dcrn vi Hoin toirn
kgddne f

Kh6ng
a6ne f

Phfln
vfln

Ddng
!,

Rat
tl6ng f DTB

Khoa Y 0 0 4.8 54 41.3 87.38
Khoa Rlng hdm m{t 4.5 0 9.1 68.2 18.2 79.12
Khoa Duoc 0 0 0 80 20 84

Khoa Di0u Du6ng 0 0 0 60 40 88
Khoa Y TC COng CQng 0 0 6.3 s6.3 37.5 86.32
Khoa Khoa hgc co bin 0 0 0 50 50 90
Phong Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phdng T6 chtic can b0 0 0 0 0 100 r00
Phdng Edo tao dai hoc 0 0 12.5 62.5 25 82.s

Phdng ildo t4o Sau d4i
hec 0 0 0 100 0 80
Phdng NCKH&QHQT 0 0 0 50 0 40
Phong C6ng tdc sinh
vi6n 0 0 0 100 0 80
Phong Thanh tra ph6p
chC 0 0 0 100 0 80
Phdng Cdng nghQ th6ng
tin 0 0 0 50 50 90
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Don vi Hoin toin
kgtldng f

K!6ng
ddne f

Phfln
van

Ddng
v

niit
-tdong Y

DTB

Phong D6m bio chAt

luqng 0 0 0 100 0 80

Dcrn vi hudn luyQn ky
nAng 0 0 0 7t.4 28.6 85.72

Thu viQn 0 0 40 40 20 76

Don vi Hoin toin
kgtl6ng f

Kh6ng
tliine f

Phfln
van

Ddng
9

Ret
tl6ns f DTB

Khoa Y 0 0 7.9 74.6 15.9 80.32

Khoa R[ng hdm m4t 4.5 9.1 9.1 72.7 4.5 72.66

Khoa Ducvc 0
aaJ.J 20 66.7 aaJ.J 69.98

Khoa Di€u Dudng 0 0 0 40 40 72

Khoa Y TC Cdng COng 0 6.3 6.3 68.8 18.8 80.14

Khoa Khoa hgc co bin 0 0 4.5 63.6 22.7 76.28

Phdng Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phdng T6 chric c6n b0 0 0 0 50 50 90

Phdng Ddo t4o dai hqc 0 0 25 62.5 t2.5 77.5

Phdng cldo tpo Sau tl4i
hgc 0 0 0 100 0 80

Phong NCKH&QHQT 0 0 0 100 0 80

Phdng COng t6c sinh
vi€n 0 0 0 66.7 0 53.36

Phong Thanh tra ph6p
ch€ 0 0 0 100 0 80

Phong COng nghQ th6ng
tin 0 0 0 50 50 90

Phdng Dim b6o chdt
luqng 0 0 100 0 0 60

Dcrn vi hudn luyQn ky
ndng 0 0 0 1t.4 28.6 85.72

Thu viQn 0 0 20 60 20 80

Bfrng 48. Thfly /Cd dinh gi6 mlic d0 hni ldng khi lim viQc vrii Phdng Nghi6n crfru

khoa hgc-Hqp trlc qu6c t6

Bing 49. Thfly /C6 dinh gi6 mtfrc d0 hni ldng khi tim viQc vrfi Phdng Quin tri
thi6t bi

Don vi Hoirn toin
kgd6ne f

Khdng
tl6ne f

Phin
van

Diing
i

nAt
tl6ne f DTB

Khoa Y 0 3.2 25.4 58.7 9.5 72.98

Khoa Rlng hdm mit 4.5 0 31.8 59.1 4.5 7r.76
Khoa Dugc 0 t0 13.3 63.3 10 72.62

Khoa Di€u Du0ne 0 0 0 60 20 68
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Don vi Hoirn toin
kgtldng f

Kh6ng
tl6ng f

Phf,n
vfln

D6ng
9

Ret
tltine f DTB

Khoa Y TC C6ng COng 0 t2.5 25 s6.3 6.3 7t.34
Khoa Khoa hoc co bin 0 4.5 9.1 59.1 t8.2 72.74
Phdng Henh chfnh t6ng
hqp 0 0 0 100 0 80

Phong Td chric c6n b0 0 0 0 50 50 90
Phdng Dio t4o tlai hgc 0 0 25 50 25 80

Phong ildo t4o Sau dai
hoc 0 0 100 0 0 60
Phdng NCKH&QHQT 0 0 50 50 0 70
Phdng C6ng tbc sinh
vi6n 0 0 0 100 0 80

Phong Thanh tra ph6p
chC 0 0 0 100 0 80

Phdng COng nghQ thdng
tin 0 0 0 r00 0 80
Phong D6m bio ch6t
luong 0 0 0 100 0 80

Dcnr vi hu6n luyQn ky
nAng 0 t4.3 0 42.9 28.6 68.64

Thu vi€n 0 20 20 60 0 68

Dtrn vi Hoin toin
kgddne f

Kh6ng
tl6ne f

Phin
van

D6ng
f

nlit
-toong Y

DTB

Khoa Y 0 0 7.9 69.8 22.2 82.78
Khoa Rdng hdm m{t 4.5 0 0 90.9 4.5 78.12
Khoa Dugc 0 0 13.3 66.7 20 81.34
Khoa Di0u Du0ng 0 0 0 60 40 88

Khoa Y TC Cdng COng 0 6.3 18.8 43.8 3 1.3 80.14
Khoa Khoa hoc co bin 0 0 0 68.2 31.8 86.36
Phong HAnh chfnh tdng
hqp 0 0 0 100 0 80

Phdng T6 chtc c6n bQ 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 25 s0 25 80

Phdng tldo t4o Sau d4i
hoc 0 0 0 r00 0 80

Phdne NCKH&QHQT 0 0 0 50 50 90
Phdng C6ng titc sinh
vi6n 0 0 0 100 0 80
Phdng Thanh tra ph6p
chO 0 0 0 100 0 80
Phdng C6ng nghQ th6ng
tin 0 0 0 100 0 80
Phdng Dim b6o chdt 0 0 0 100 0 80

Bf,ng 50. Thiy /C6 tl6nh gi6 mt'lc dO hii ldng khi lim viQc v6i Phdng Tiri chinh k5

toin
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Dcrn vi Hoin toin
keddne f

Kh6ng
tl6ne f

PhAn
vffn

Ddng
f

nit
tl6ne f DTB

luqng
Dcrn vi hu6n luyQn ky
nAng 0 0 0 71.4 28.6 85.72

Thu vi€n 0 0 20 80 0 76

Eol vi Hoirn toin
kgddne f

$6og
ddne f

Phin
van

D6ng
v

nAt
-;.dong y

DTB

Khoa Y 0 0 9.5 66.7 23.8 82.86

Khoa RIng hdm m{t 0 9.1 0 86.4 4.5 77.26

Khoa Duoc 0 0 t6.7 70 13.3 79 .32

Khoa Di0u Du0ng 0 0 0 60 40 88

Khoa Y
c0ne

TC Cdng
0 0 18.8 50 31.3 82.s8

Khoa Khoa hgc co bin 0 0 0 63.6 36.4 87.28

Phdng HCTH 0 0 0 100 0 80

Phdng T6 chric c6n b0 0 0 0 0 100 r00
Phdng Ddo t4o dai hgc 0 0 37.5 37.s 25 77.5

Phong rldo t4o Sau dai
hqc 0 0 0 100 0 80

Phdne NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng t6c sinh
vi6n 0 0 0 100 0 80

Phdng Thanh tra ph6p
ch0 0 0 0 r00 0 80

Phdng C6ng nghe
th6ng tin 0 0 0 100 0 80

Phdng DAm b6o chdt
luqng 0 0 0 100 0 80

Dcrn vi hu6n luyQn k!
n[ng 0 0 0 71.4 28.6 8s.72

Thu viOn 0 0 20 80 0 76

Bing 51. Thiy /C6 dinh gi6 mlic dO hni ldng khi tirm viQc vri,i Phdng T6 chrfrc cin
b0

Bing 52. Thiy /C6 d6nh giri mrfrc d0 hni tdng khi tirm viQc vrid Phdng Thanh tra-

Phip chti

Don vi
Hoin
toirn
ketldng f

K.hdng
tl6ng f

Phfln
van

nift
tliing
f

DTB

Khoa Y 0 0 17.5 54 9.5 63.2

Khoa RSng hdm mpt 4.5 0 13.6 77.3 0 70.9

Khoa Dugc 0 0 16.7 60 3.3 61.32

Khoa Di6u Du6ng 0 0 20 40 20 64

Khoa Y TC COng COng 0 0 31.3 31.3 t2.5 56.32

Khoa Khoa hgc co bin 0 0 9.1 54.5 9.1 58.16
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Dcrn vi
Hoirn
todrn
kgddne f

KI6ng
tl6ng f

Phfln
vffn

Eiing
!

Ret
tI6ng
f

DTB

Phdng Hdnh chinh t6ng
hqp 0 0 33.3 aa aJJ.J 0 46.62

Phdng TO chric c6n b0 0 0 0 50 50 90

Phong Ddo t4o dai hqc 0 0 37.5 37.5 t2.s 65

Phdng tldo t4o Sau dai
hoc 0 0 100 0 0 60
Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng t5c sinh vi6n 0 0 aaaJJ.J 66.7 0 73.34

Phdng Thanh tra ph6p
chO 0 0 0 100 0 80

Phong C6ng nghQ th6ng
tin 0 0 0 100 0 80

Phdng Ddm b6o chdt
lugng 0 0 0 r00 0 80

Dcrn vi hu6n luyQn ky
nAng 0 0 0 57.1 28.6 74.28
Thu vi€n 0 0 20 40 40 84

Don vi
Hoin
tohn

keddne f
K.hdng
tl6ng f

PhAn
van

Ddng

v

nAt
-ldong
f

DTB

Khoa Y 0 0 It.t 63.5 15.9 73.36
Khoa R[ng hdm mit 4.5 4.5 18.2 63.6 4.5 69
Khoa Dugc 0 0 20 60 3.3 63.3

Khoa Ei6u Du0ng 0 0 0 60 20 68
Khoa Y TC COng CQng 0 6.3 18.8 37.5 18.8 62.6
Khoa Khoa hgc co bin 0 0 9.1 50 4.5 49.96

Phdng Hdnh chinh t6ng
hqp 0 0

aaaJJ.J 33.3 0 46.62

Phdng T6 chfc c6n bQ 0 0 0 50 50 90
Phdng Ddo t4o dai hqc 0 0 37.5 37.5 1,2.s 65

Phdng <tdo t4o Sau tlai
hoc 0 0 r00 0 0 60
Phdne NCKH&QHQT 0 0 0 50 50 90
Phdng C6ng t6c sinh vi€n 0 0 0 66.7 0 53.36

Phong Thanh tra ph6p
ch€ 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90
Phdng Dam b6o ch6t
luqng 0 0 0 100 0 80

Dcrn vi hu6n luyQn ky 0 14.3 0 42.9 28.6 68.64

Bing 53. Thffy /CO tl6nh gi6 mtrlc dO hni ldng khi lirm viQc vrfi Trung tAm diro t4o

theo nhu cf,u xil h6i
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Dtrn vi
Hoirn
toirn

keddne f
{I6"g
il6ng y

Phfln
vin

D6ng

!
Ret
-),dong

v
DTB

nAng

Thu vi6n 0 0 40 40 20 76

Don vi
Hoirn
tohn
keddne f

Kh6ng
tl6ng f

Phfln
van

Dting
v

Ret
tliing
f

DTB

Khoa Y 0 0 15.9 58.7 11.1 67.6

Khoa RIng him m{t 0 4.5 t8.2 72.7 0 70.88

Khoa Dugc 0
aaJ.J 26.7 46.7 J.J 58

Khoa Di6u Du6ng 0 0 0 60 20 68

Khoa Y TC Cdng COng 6.3 0 t2.5 37.5 18.8 57.56

Khoa Khoa hgc ccr bin 0 0 t3.6 45.5 13.6 58.16

Phdng Hanh chinh t6ng
hqp 0 0

a^aJJ.J JJ.J 0 46.62

Phdng T6 chric c5n b0 0 0 0 50 50 90

Phdng Ddo t4o dai hgc 0 0 37.5 37.5 12.5 65

Phdng tldo t4o Sau dai
hgc 0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 50 50 0 70

Phdng C6ng t6c sinh vi6n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p
chi5 0 0 0 100 0 80

Phdng C6ng ngh6 th6ng
tin 0 0 0 50 50 90

Phdng Dim b6o ch6t
lucr,ng 0 0 100 0 0 60

Dcrn vi hudn luyQn ky
ndng 0 14.3 0 42.9 28.6 68.64

Thu vi0n 0 0 40 40 20 76

Bing 54. Thf,y /C6 tl6nh gi6 mllc dO hni ldng khi lirm viQc vtfi Trung tim dich vB

vh hS trg sinh vi0n

7. TiGu chi7. ThuviQn

Bing 55. TAn su6t sfr dgng Thu viQn cria ThAy/C6

Don vi
Chua

bao gid
sfr dung

Hi6m
khi sr?

dung

Thinh
thoing
sri dung

Thudmg
xuyOn sri

dung

LuOn
ludn sfr
dung

Khoa Y 3.2 t4.3 68.3 t4.3 0

Khoa R[ng hdm m{t 4.5 27.3 63.6 4.5 0

Khoa Dugc 3.3 36.7 50 6.7 3.3

Khoa Di6u Du6ng 0 20 60 20 0

Khoa Y TC C6ng CQng 0 18.8 s6.3 18.8 6.3

Khoa Khoa hgc co bin 0 34.8 56.5 8.7 0

66.7 33.3 0 0 0
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Dcrn v!
Chua

bao gid
sfr dung

Hi6m
khi sfr
dung

Thinh
thoing
sfr dung

Thudrng
xuy6n sri

dung

Ludn
ludn sfr
dung

Phdng Td chric c5n b0 0 50 50 0 0

Phdng Ddo t4o d4i hqc 37.5 62.5 0 0 0

Phdng tldo tao Sau dai hgc 0 0 r00 0 0

Phong NCKH&QHQT 0 50 50 0 0

Phdng COng t6c sinh vi6n JJ.J 33.3 33.3 0 0

Phdng Thanh tra ph6p ch6 0 0 100 0 0

Phdng C6ng nghQ thdng tin 0 0 r00 0 0

Phdng Dim bio chAt lugng 0 0 r00 0 0

Don vf hudn luyQn k! nlng 0 14.3 85.7 0 0

Thu vi€n 0 0 0 20 80

Bing 56. Mtfrc tIQ hiri ldng vdi tai liQu doThu viQn cung c6p

Don vi

Hoin toirn
khdng tl6p
uTg You
cau

Kh6ng
tI6p
tfrng
you
cau

Binh
thudng

Dip
tfrng

v:,
cau

DTB

Khoa Y 0 3.2 41.3 s0.8 4.8 71.5

Khoa Ring him mflt 0 4.5 50 44.9 4.5 69.02

Khoa Dugc 0 J.J 50 43.3 aaJ.J 69.26

Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y TC COng COng 0 12.5 50 37.s 0 6s

Khoa Khoa hoc co bin 0 0 39.1 52.2 8.7 73.92

Phdng Hanh chinh tdng
hqp 0 0 100 0 0 60

Phdng T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o tlai hgc 0 0 50 37.5 12.5 72.5

Phdng cldo t4o Sau d4i
hoc 0 0 0 100 0 80

Phdne NCKH&QHQT 0 0 50 50 0 70

Phdng COng titc sinh
vi6n 0 0 r00 0 0 60

Phong Thanh tra ph6p
chC 0 0 33.3 66.7 0 73.34

Phdng C6ng ngh€ th6ng
tin 0 0 50 50 0 70
Phong Ddm b6o chdt
luqng 0 0 100 0 0 60

Dcrn vi hudn luyQn k!
nAng 0 0 14.3 85.7 0 77.14

Thu vi€n 0 0 20 40 40 84
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Don vi
Hoirn toin
khdng hni
ldng

Kh6ng
hni
ldng

Binh
thulng

Hni
ldng

Hoin
toin
hni
ldng

DTB

Khoa Y 0 0 1l.l 57.t 31.7 84.04

Khoa R6ng hdm mit 0 0 31.8 54.5 t3.6 76.28

Khoa Dugc 0 0 10 70 20 82

Khoa Di6u Du0ng 0 0 20 40 40 84

Khoa Y Te C6ng CQng 0 0 18.8 43.8 37.5 83.82

Khoa Khoa hgc co b6n 0 0 8.7 43.5 47.8 87.82

Phdng Henh chfnh tdng
hqp 0 0 100 0 0 60

Phdng TO chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 37.5 50 t2.5 75

Phong ctdo t4o Sau d4i
hec 0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 100 0 80

Phong C6ng tdc sinh
vi6n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra phitp
chti 0 0 0 100 0 80

Phdng C6ng ngh0 th6ng
tin 0 0 0 50 50 90

Phdng Dim b6o chdt
luqng 0 0 0 100 0 80

Dcrn vi hudn luy6n ky
nAng 0 0 0 71.4 28.6 85.72

Thu viQn 0 0 20 20 60 88

Bhng57. Mtlc dO hni ldng vd th6i d0 phqc vg cria nhin vi6n Thu viQn

Ti0u chi 8. VIn h6a t6 chrfrc

Bing 58. Nhn trudng tlinh hurfirg c6ng viQc cfra CBVC theo mgc ti6u c6ng viQc 16

ring, pht hgp vri,i sr'lm?ng

Don vi Hoirn tohn
kgddne f

Khdng
tl6ne f

Phfln
van

D6ng
v

nit
,l
oong y

DTB

Khoa Y 0 0 7.9 7r.4 20.6 82.46

Khoa Ring him m4t 0 0 9.1 86.4 4.5 79.08

Khoa Dugc 0 0 43.3 40 t6.7 74.68

Khoa Di6u Du6ng 0 0 0 80 20 84

Khoa Y TC C6ng CQng 0 0 t2.5 68.8 18.8 81.34

Khoa Khoa hgc co bin 0 0 8.7 69.6 21.7 82.6

Phdng Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phdng T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo tao tlai hqc 0 0 25 50 25 80

Phong tldo t4o Sau dai 0 0 100 0 0 60
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Don vi Hoin toin
keddne f

Khdng
tldne f

Phffn
vfln

DOng

f
Ret

tl6ne f DTB

hoc
Phong NCKH&QHQT 0 0 0 100 0 80
Phong C6ng tdc sinh
vi0n 0 0 0 100 0 80
Phdng Thanh tra ph6p
chC 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90
Phdng D6m b6o ch6t
lugng 0 0 0 100 0 80

Dcrn vi hu6n luyQn ky
nAng 0 0 0 85.7 14.3 82.86
Thu vi€n 0 0 20 60 20 80

Dorn vi Hoirn toirn
keddne f

Khdng
tl6ne f

Ph0n
vfln

E6ng
v

nit
tliine f DTB

Khoa Y 0 0 6.3 71.4 22.2 83.1

Khoa RIng hdm mit 0 0 0 95.5 4.5 8 0.9

Khoa Duoc 0 0 20 56.7 23.3 80.66

Khoa Di6u Du0ng 0 0 20 60 20 80

Khoa Y Te COng CQng 0 0 t2.5 75 t2.s 80

Khoa Khoa hgc co bin 0 0 0 56.5 43.5 88.7

Phong Hanh chinh t6ng
hqp 0 0 33.3 66.7 0 73.34

Phdng T6 chtc c6n b0 0 0 0 0 100 100

Phdng Ddo t4o d4i hgc 0 0 25 50 25 80

Phdng cldo t4o Sau d4i
hoc 0 0 100 0 0 60
Phdne NCKH&QHQT 0 0 0 100 0 80

Phdng COng tdc sinh
vi€n 0 0 0 100 0 80

Phdng Thanh tra ph6p
ch0 0 0 33.3 66.7 0 73.34
Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90
Phdng Dim b6o ch6t
luqng 0 0 0 100 0 80

Don vi hu6n luyQn ky
nAng 0 0 0 85.7 14.3 82.86
Thu viQn 0 0 20 60 20 80

Bing 59. Nhi trudnrg lu6n khuy5n khich CBVC dua ra f kiSn a6i vtfi cic v6n tI6

chung cria td chf:c
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Bing 60. T6 chftc nhid;u ho4t tlQng t$p th6 nhu: vln nghQ, du tich, th6 thao

Bing 61. C6c ho4t tlQng cria Trudrng tuin thf, cfc thfl tgc, trinh tr;, qui tlinh

Don vi
Hoirn toin
keddne f

Khdng
tl6ne f

Phfln
van

DOng

i
niit
,).
oong Y

DTB

Khoa Y 0 0 7.9 73 19 82.t4
Khoa Ring hdm mflt 0 4.5 13.6 81.8 0 75.4

Khoa Dugc 0 6.7 J.J 76.7 13.3 79.32

Khoa Ei6u Du0ng 0 0 0 80 20 84

Khoa Y Te C6ng CQng 0 0 50 43.8 6.3 7t.34
Khoa Khoa hgc co bin 0 0 8.7 65.2 26.1 83.48

Phdng HAnh chfnh t6ng
hqp 0 0 66.7 JJ.J 0 66.66

Phdng T6 chric c6n bQ 0 0 0 0 r00 100

Phdng Ddo t4o dai hqc 0 0 25 50 25 80

Phdng ddo t4o Sau dai
hoc 0 0 0 r00 0 80

Phdne NCKH&QHQT 0 50 0 50 0 60

Phdng COng tdc sinh
vi6n 0 0 33.3 66.7 0 73.34

Phong Thanh tra ph6p
ch0 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90

Phong Dim b6o ch6t
luqng 0 0 100 0 0 60

Dcrn vi huAn luyQn ky
n[ng 0 t4.3 14.3 57.1 t4.3 74.28

Thu vi6n 0 0 0 100 0 80

Don vi Hoin toin
kgd6ne f

Khdng
tl6ne f

Phfln
vfln

D6ng
v

n6t
-ioong Y

DTB

Khoa Y 0 0 4.8 74.6 20.6 83.16

Khoa Rdng hdm mat 4.5 0 18.2 72.7 4.5 74.48

Khoa Dugc 0 0 26.7 60 13.3 77.32

Khoa Di6u Du0ng 0 0 0 60 40 88

Khoa Y TC Cdng CQng 0 0 t2.5 81.3 6.3 78.84

Khoa Khoa hoc co bin 0 0 4.3 6s.2 30.4 85.14

Phdng Hanh chinh t6ng
hqp 0 0 66.7 aaaJJ.J 0 66.66

Phdng Td chric c6n b0 0 0 0 0 100 100

Phdng Dio t4o ilAi hqc 0 0 12.5 62.5 25 82.5

Phdng ddo t4o Sau c14i

hgc 0 0 r00 0 0 60

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng COng tilc sinh
vi€n 0 0 0 100 0 80

Phdng Thanh tra phSp 0 0 0 r00 0 80
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Dcrn vi
Hoirn tolrn
ked6ne f

KhOng
tl6ne f

Phfln
van

DOng

v
R6t

tl6ne y
DTB

ch0

Phdng C6ng nghQ thdng
tin 0 0 0 50 50 90

Phong Dtm bio chdt
luqng 0 0 0 100 0 80

Don vi hu6n luyQn ky
nAng 0 14.3 0 71.4 t4.3 77.t4
Thu viQn 0 0 20 60 20 80

Don vi
Hoirn toirn
kgtldng f

Khdng
tl6ns f

Phffn
vin

DOng

v
Ret
,l
oong y

DTB

Khoa Y 0 0 t4.3 66.7 19 80.94

Khoa Rdng hdm m[t 0 0 22.7 68.2 9.1 77.28

Khoa Ducvc 0 3.3 26.7 56.7 13.3 76

Khoa Di0u Du0ng 0 0 0 60 40 88

Khoa Y TC Cdng CQng 0 0 6.3 81.3 t2.5 8t32
Khoa Khoa hoc co bin 0 0 8.7 60.9 30.4 84.34

Phdng Hanh chinh t6ng
hqp 0 0 JJ.J 66.7 0 73.34

Phong T6 chric c6n b0 0 0 0 0 100 100

Phong Ddo t4o tlai hqc 0 0 37.5 37.5 25 77.5

Phdng ddo t4o Sau dpi
hgc 0 0 100 0 0 60

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng tdc sinh
vi€n 0 0 0 100 0 80

0 0 0 100 0 80

Phong C6ng nghQ thdng
tin 0 0 0 50 50 90

Phong D6m b6o chdt
lugng 0 0 0 100 0 80

Dcrn vi hu6n luyQn ky
nAng 0 0 t4.3 57.1 28.6 82.86

Thu vi6n 0 0 40 40 20 76

Bhng 62. Khi thgc thi c{c c6ng viQc, CBVC tl6u thqc hiQn theo dring gi6 tri ciit

l6i "Trich nhiQm, cn6t tugmg, phrlt tri6n, vir hQi nhflp"

Bing 63. CBVC tldu thr;c hiQn cdng viQc theo tlfng quy trinh cn6t lugnrg P-D-C-

A (PIanJ$p f.ii ho4ch, Do- tri6n khai theo k6 ho4ch, Check- gi6m sit, ki6m tra,

dinh gi6, b6o c6o; Act: xfly dgng hinh tlQng/kti ho4ch cii ti5n vir cii ti6n)

Dcrn vi
Hoirn toin
keddne f

Kh6ng
tl6ng f

Phfin
van

DOng

f
Ret

tldng f DTB

Khoa Y 0 1.6 30.2 58.7 9.5 75.22

Khoa RAng hdm m{t 4.5 4.5 27.3 59.1 4.5 70.86
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Hoirn toin
keddne f

Kh6ng
tl6ne f

Phin
van

Ddng
v

niflt
-ldong y

DTBDcrn vi

J.J 46.7 43.3 6.7 70.68Khoa Dugc 0

80 20 84Khoa Di6u Du0ng 0 0 0

7s.06Khoa Y TC C6ng COng 0 6.3 25 s6.3 12.5

Khoa Khoa hoc co bin 0 0 26.1 52.2 21.7 79.12

Phdng Hdnh chinh t6ng
hqp 0 0 66.7 33.3 0 66.66

Phong T6 chr?c c6n b0 0 0 0 0 100 100

0 t2.5 25 37.5 25 75Phong Ddo t4o d4i hgc
Phdng ddo t4o Sau d4i
hoc 0 100 0 0 0 40

0 60Phong NCKH&QHQT 0 50 0 50

Phong Cdng tirc sinh
vi6n 0 0

aa aJJ.J 66.7 0 73.34
Phdng Thanh tra ph6p
chC 0 0 0 100 0 80

Phdng C6ng nghQ th6ng
tin 0 0 0 50 50 90
Phdng DAm bio chdt
luqrrg 0 0 0 100 0 80

Dcrn vi huAn luyQn k!
nAng 0 t4.3 14.3 42.9 28.6 77.22
Thu viQn 0 0 20 60 20 80
Bing 64. CBVC ludn rft kinh nghiQm vi cf,i sfra chiia tir nhirng

rrlt ra qua rrit kinh nghiQm

n

Don vi Hoin toin
kgtldne f

{hdng
tl6ne f

Phfln
van

Ddng
*

nAt
tl6ne f DTB

Khoa Y 0 t.6 27 63.5 7.9 75.54
Khoa R[ng him m{t 4.5 9.1 22.7 59.1 4.5 69.94
Khoa Dugc 0 6.7 30 56.7 6.7 72.74
Khoa Di6u Du6ng 0 0 20 60 20 80
Khoa Y Te COng COng 0 0 18.8 56.3 25 81.32
Khoa Khoa hoc co b6n 0 0 t7.4 56.5 26.t 81.74
Phdng Hanh chinh t6ng
hqp 0 0 66.7 33.3 0 66.66
Phdng T0 chr?c c6n b0 0 0 0 0 100 r00
Phdng Ddo t4o dai hqc 0 0 37.5 37.5 25 77.5
Phdng tldo tpo Sau d4i
hoc 0 0 100 0 0 60
Phdng NCKH&QHQT 0 0 0 r00 0 80
Phdng COng t6c sinh
vi€n 0 0 33.3 66.7 0 73.34
Phdng Thanh tra ph6p
chti 0 0 0 100 0 80
Phong Cdng nghQ th6ng
tin 0 0 0 50 50 90
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Don vi Hoirn toirn
keddne f

K}6ng
ddne f

Phfln
van

D6ng
!

n6t
-toong y

DTB

Phdng Dim b6o chdt
luqng 0 0 0 100 0 80

Dcm vi hudn luyQn ky
nAng 0 t4.3 0 42.9 42.9 82.94

Thu viQn 0 0 0 80 20 84

K.h6ng
tl6ne f

Phfln
vf,n

D6ng
Y

n6t
-loong Y

DTBDon vi kgtldng f
Hoin toirn

Khoa Y 0 6.3 3t.7 55.6 6.3 72.32
Khoa Rdng him m[t 4.5 18.2 18.2 54.5 4.5 67.2
Khoa Duoc 0 10 30 56.7 J.J 70.66

0 0 40 40 20 76Khoa Di6u Du0ng
43.8 t2.5 73.82Khoa Y Te C6ng CQng 0 0 43.8

Khoa Khoa hgc co b6n 0 4.3 30.4 52.2 13 74.72

0 JJ.J 66.7 0 73.34
Phong Hdnh chinh t6ng
hqp 0

Phdng T6 chric c6n bQ 0 0 0 50 50 90
Phdng Ddo t4o dai hqc 0 0 50 37.5 t2.5 72.5

Phdng ddo t4o Sau <14i

hoc 0 100 0 0 0 40
Phdng NCKH&QHQT 0 50 50 0 0 50

Phdng Cdng tirc sinh
vi6n 0 0 33.3 66.7 0 73.34
Phong Thanh tra ph6p
ch€ 0 0 0 100 0 80

Phdng COng nghQ th6ng
tin 0 0 0 50 50 90
Phdng DAm b6o ch6t
luqng 0 0 100 0 0 60

Dcrn vi hu6n luyQn ky
nang 0 0 28.6 57.1 t4.3 17.14

20 20 40 20 72Thu viQn 0

Bing 65. MOi trulng lim viQc thoii m6i, it 6p h;c

Bing 66. Nhin chung, cam hiri ldng khi lim viQc O Trudng

Don vi Hoin toin
kgd6ng f

{h6ng
il6ng y

Phin
van

D6ng

!
niit
-;.dong
i

DTB

Khoa Y 0 0 9.5 76.2 14.3 80.96
Khoa RIng hdm m{t 0 4.5 18.2 72.7 4.5 75.38
Khoa Dugc 0 6.7 36.7 46.7 10 72.06
Khoa Di6u Du0ng 0 0 0 80 20 84

Khoa Y TC COng CQng 0 0 t2.5 62.5 25 82.5

Khoa Khoa hgc co b6n 0 0 8.7 69.6 21.7 82.6

Phdng Hdnh chinh t6ng 0 0 33.3 66.7 0 73.34
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DTBDon vi Hoin toin
kgtldng f

Kh6ng
tl6ng f

Phfln
vin

Ddng

t
Rat

v
tI6ng

hqp
0 0 0 100 100Phdng Td chric c5n b0 0

50 25 80Phong Ddo t4o dai hqc 0 0 25

0 100 0 0 60
Phong cldo t4o Sau d4i
hoc 0

50 0 70Phdng NCKH&QHQT 0 0 50

0 100 0 80
Phong C6ng tdc sinh
vi0n 0 0

0 0 100 0 80
Phdng Thanh tra phrip
chC 0

900 0 0 50 50
Phdng Cdng nghQ th6ng
tin

600 0 r00 0 0
Phdng Ddm b6o chdt
luqng

r00 0 80
Don vi hudn luyQn ky
nlng 0 0 0

20 840 0 0 80Thu viQn

Bing 67. Th mong b6liu diri ctng Nhir trudng

Dcrn vi
Hoirn toin
kgtldne f

KhOng
tl6ng f

Phfln
van

DOng

f
niit
tl6ne f DTB

Khoa Y 0 0 3.2 68.3 28.6 8s.r6
Khoa RIng hdm m4t 0 9.1 13.6 72.7 4.5 74.46

Khoa Dugc 0 J.J 36.7 40 20 75.34

Khoa Di0u Du0ng 0 0 0 60 40 88

Khoa Y TC COng COng 0 0 0 56.3 43.8 88.84

Khoa Khoa hgc co bin 0 0 8.7 47.8 43.5 86.96

Phdng Hanh chinh tdng
hqp 0 0 0 100 0 80

Phdng T6 chric c6n b0 0 0 0 0 r00 100

Phong Ddo tao rtai hqc 0 0 25 50 25 80

Phdng tlio t4o Sau il4i
hoc 0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng C6ng tirc sinh
vi6n 0 0 0 100 0 80

Phong Thanh tra ph6p
chti 0 0 0 100 0 80

Phdng C6ng nghQ thdng
tin 0 0 0 50 50 90

Phdng Eim b6o ch6t
luqng 0 0 100 0 0 60

Don vi hudn luyQn k!
nAng 0 0 0 71.4 28.6 85.72

Thu viOn 0 0 0 60 40 88
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Bing 68. Thny/Cd th6y tE tin khi girfri thiQu vii Nna trudng cf,a minh

Dm vi Hoin toin
keddne f

{hdng
tl6ne f

Phfln
van

E6ng
!

nilt
,i
oong y

DTB

Khoa Y 0 0 1.6 63.5 34.9 86.66

Khoa RIng hdm mflt 0 4.5 4.5 81.8 9.1 79.04

Khoa Duoc 0
aaJ.J 16.7 60 20 79.34

Khoa Di6u Du6ng 0 0 20 20 60 88

Khoa Y Te COne COng 0 0 6.3 56.3 37.s 86.32

Khoa Khoa hgc co b6n 0 0 8.7 56.5 34.8 85.22

Phdng Hanh chinh t6ng
hqp 0 0 0 100 0 80

Phdng T6 chric c6n b0 0 0 0 0 100 100

Phdng Ddo t4o dai hqc 0 0 25 50 25 80

Phong ddo t4o Sau dai
hqc 0 0 0 100 0 80

Phdng NCKH&QHQT 0 0 0 100 0 80

Phdng COng tdc sinh
vi0n 0 0 33.3 66.7 0 73.34

Phdng Thanh tra ph6p
chC 0 0 0 r00 0 80

Phdng Cdng nghQ th6ng
tin 0 0 0 50 50 90

Phdng D6m b6o chdt
luqng 0 0 0 100 0 80

Dcrn vi hudn luyQn ky
n[ng 0 0 0 42.9 57 1 91.42

Thu vi6n 0 0 0 60 40 88
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Phg lgc 2

BOYTE
TRUONG DAr Hdc Y DrJqc cAN rHo

pHrEU KHAO SAr f KrEN CAN BQ VrEN CHUC, NGUOr LAO EQNG VE
stI HAr LONG coNc vrEC rArTRUoNG EAr Hec y DrJqc cAN THo

\hdm dap ilrng nhu cau .cua can bo viAn chil'c, ngao;i lao dQng trgng c6ng viQc, ndng
cao chdt laqn7 ddo tgo; Quy ding nghiQp vui ldng cho y kiAn ddnh gia vi c.dc vdn di sau ddy.
Thong t.in phdn h6i sd du'qc bao mat vd chi dtqc Nhd trwong sir dung dA ddm bdo vd ndng
cao chdt luqng trong cac hoat d)ng cua Tru'd'ng

THONG TIN CA NHAN
l. Gitri tinh
Nam
Nfr
2.EO tu6i cria Thiy/C6
Tt 18 - 25 tu6i
Tn 26 - 35 tu6i
Tt 36 - 45 tu6i
Tir 46 - 55 tu6i

l.lren )) tuol
3. Trinh ilQ hqc v6n hiQn t4i cria Thny/C6
Cip 1,2
Cdp 3.- Trung cip
Cao ddng - Dai hgc
Sau d4i hgc
4. Thoi gian ThAy/c6 tIfl lim viQc t4i Trulng Eai hgc Y Dugc Cin Tho
Du6i 1 ndm
Tu I d6n du6i 3 nlm
-.^-,<lu J oen duol ) nam
Tir 5 nim d6n du6i l0 ndm
Tu l0 nim trry lOn

5. Thu nh{p hirng thing trung binh ciia ThAy/C6?
Du6i 7 triQu
Tir T - du6i l0 triQu
Tt 10 - du6i l5 triCu
Tt l5 tri6u - du6i 25 triQu
Tu 25 triQu tro l€n

Hiy cho bi6t mtic tlQ tl6ng y/ hni ldng cria Quf ttdng nghiQp cho c6c tiOu chi vcri

cic mf'c dO tn'0 d6n 4, nhu sau:
0- Hoin toirn kh6ng il6ng y/ hohn toirn kh6ng hai long
l- Kh6ng d6ng y/ kh6ng hdi long

1



TT 'l'i0u chi - Chi s tl6nh giri I 2 3 4 5

I

2 6i pheii su dung nhidu k! nang kh6c nhau dg giai qrytit c6ng vi6c

6i bi0t chi ti6t khi dunV s0 ddm nh

J vi6c dang ldm phir hgp v6i nlng luc cua t6i

4 kiQn tham gia ddo t4o/b i du0ng n6ng cao
ldm vi

T6i tlugc t4o di

5 tao nhieu ccy tien cho toiV hi

toi hdi lon hi0nve V

2- Phdn v6n/ trung lap
3- D6ng y/hdi long
4- R6t dong !,1 rdt irei tong

Ti0u chi l: Dic tli6m c6ng viQc (dcrn vi co hfr'u), co hQi diro t?o, thing ti6n

c6 y tlinh ludn chuydn cong viOc sang don vi khac (thay i Khoa/phong/bQ
m6n)

6.

a. R6t mu6n ducyc luAn chuyen
b. Muon duoc ludn chuyCn
c. PhAn vdn
d. I(h6ng mu5n lu6n chuydn
e. Hodn todn khdng co y dinh ndy

-.:: 
,* ffong nim hgc2018.-2019, t6i duoc tham gia hoi nghi, hQi thdo trong nu6c vd ngodi

nuoc
a. Kh6ng l6n ndo
b. I -2 lAn

c.3-4lAn
d. 5-6lAn
e. >6lAn

b. t-2ldn
c. 3-4lAn
d. 5-6lAn
e. >6lAn

8. s9 mn trong n6m hoc 20lg-2019,r6i duoc rham gia c6c lop b6i du6ng nghiqp vu(nghi6p w su 
lhaT, tin hoc. ngoai ngir. nghiOp vi theo vi tii c6ng tric..I):

a. Khong lAn ndo

9. Thiy/c6 tg danh gi6 v6 muc dQ rhucrng xuy6n su dung ngoai ngft cho c6ng t6c
chuy€n m6n, gi6ng d4y vd nghiOn criu:

a. Hi6m khisri dpng hodc kh6ng su dung (0-20% thcri gian cua c6ngvi6c)U ! t<tri sir dung (tr€n 20%-4012 thdi gian cua c6ng vi6c)
c. D6i khi sir dpng (tr€n 40%o-60% thdi gian cia c6ng vi6c)
d. Thunng sti dung (tr€n 600/o-g0% thoi gian cira c6ng viQc)
e. Lu6n su dpng (tr0n g0% thoi gian cua c6ng vi0c)

2

7.



10. Thiy/C6 tg tl6nh gia ve muc dQ thucrng xuy6n su dpng tin hoc cho c6ng t6c
chuyOn m6n, gi6ng day vd nghi0n cuu:

a. Hi6m khi su dpng ho4c kh6ng su dung (0-20% thcri gian cta cdngviQc)
U. it t<tri sri dpng (ren 2Oo -40% thoi gian cua cdng vi6c)
c. D6i khi sir dpng (tr€n 400/o-60% thoi gian cira cdng vi6c)
d. Thuong su dgng (tr€n 60oh-80% thcri gian cria c6ng viQc)
e. Lu6n sir dqng (tr6n 80% thdi gian c[ra c6ng viOc)

11. Nhin chung, t6i hai long v6 c6ng vi6c hiqn tai
12. Gop !,ci;a Thdy/C6 d0 ndng cao ch6t lugng cdng vi6c cria minh

Ti6u chi 2: Lucrng b6ng vir Phric lqi

rl6nh gi6 nao ve g thu nhap cta minh so voi m5t chung

9

thi truong:
a. R6t.th6p so voi mat bing chung
b. qU, hon so voi mflt bdng chung
c. B[ng mpt bdng chung
d. Cao hcrn so vdim4t bing chung
e. R6t cao so v6i mdt bing chung

G6p y cira ThAy/Co vd luong b6ng vd phirc lqi
Ti6u chi 3: Chinh sich vh trinh lirm

8

3

TT Ti6u chf - Chi sii d:inh gi:i I 3 4 5

1 T6i hiOu rd vC c6ch tinh luong hang thang

2 T6i duoc tri lucrng vd thuong xring dang cho tr6ch nhiQm vd ch6t
luong c6ng viOc

1
J T6i hei ldng vC chinh s6ch tdng luong cira Nhd trudng

4 Tdi hei ldng v6ti6n thucrng (c6c dip 16 t6t, thenh tich c6 nhan,
V.V)

5 T6i hei ldng vC cn6 e0 chdm s6c suc khoe

6

T6i hei long v0 c6c loai phu cdp khac (gi6ng d?y, nghiOn ciru
khoa hoc, h6 trq chi phi hqc tAplb6i du0ng, cong t6c phf, chi
ti0u
h6i nghilh6i th6o, nghi ph6p ndm, v.v)

7 Chinh s6ch luong vdphric loi cta Nha tru<rng khuydn khich tinh
thdn lim viOc tich cuc cta CBVC

TT Ti6u chi - Chi .ii A,int gi6 1 ) 3 4 5

1 Nhd trudng luu trir ctic chinh s6ch, quy dinh, quy trinh ldm vi6c rO
rdng, khoa hoc

2



TT Ti0u chi - Chi d6nh gi6 I ) 3 4 5

2 di6n
coT6i tim cac V5n anb doddng Nhe bantrudng

tr6nhdnh InVh0 tuth6ng website T aVphong webs terudng
caccua chucban v Vphdng ning,

3 ncyi li6n h0 giai q c6c cong viQc khi
thitit
T6i

4 ldng s5ch, l9c tru<rngT6i hei vol chinh trinh ldm V cua Nheuyq

G6p y cira V chinh s6ch vd quy trinh ldm vi6c cua Nhd trudng

Ti6u chi 4: uan tia

G6p y cira V qurin lli truc ti
Ti6u chi 5: lhm

c6d xudt gi crii ti n nAngcao t luong m6i trucrng ldm vi6c?

Ti6u chi 6: D6n

4

TT Ti6u chi - Chi il6nh gir{ I 7 3 4

viQc hcr-p ly
cu th6 c6ng

ti6uI ti vdqudn v trgc dua nhfaglao irng
thdiVE VA ch6t Vh?n lunng l9c

2

hoan thdnh c6ng vi6c
du th6ng tin vd n lgc girip t6icungC quin ly t4rc

3

phin h6i kip thoi
dQ thr,rc hi6n c6ng vi6c vdgi6m s6tquAn ly' tryc

4 qud c6ng viQc kh6ch quan, c6ngquAn ly truc tiep d6nh gi6

5 qudn ly truc khen thucyng kip thoi luc cria nh6n vi€nC

6 ve t6t tl6nh vi6n chric
7 VE t6c thi dua khen th

TT Ti0u chi - Chi rl6nh giri I ) 3 4 5

kiOn noi ldm vi0c dim bio an todn vd thodi mai

2 6i dugc trang bi dtr phuong tiQn ldm viQc

a
J wifi, internet vd email r6icho c VItrg cuacong I

4 ldm le
5 vi6n, cdnh sach.uan

TT Ti6u chi - Chi sii Arintr giri I .,
3 4 5

1 d0 tac
l9c

don th6ico thdn VAnghiQp trong vl ldmthi6n phong
V chuy6n nghiQp

5

1.

1.



TT Ti6u chi - Chi sii Aann gi6 I ) 3 4 5

2 D6ng nghiep trong don vi lu6n chia se va giirp dO toi khi kh6
khen

3 E6ng nghiQp kh6c don vilu6n sdn sirng ho tro t6i hodn thanh
c6ng vi6c

4 T6i hoc hoi dugc nhieu ki6n thuc vd k! ndng tu dong nghiQp

TT Ti6u chi - Chi sti drlntr girl Chua li6n hQ I
,,

3 4 5

I Phong C6ng nghQ th6ng tin

Phong C6ng t6c sinh vi6n

1
J Phong Dim b6o ch6t luong

4 Phong Ddo tao d4i hgc

5 Phong Dho tao sau dai hoc

6 Phdng Hdnh chinh t6ng hgp

1 Phong Khao thi

8 Phong Nghi6n cuu khoa hgc-Hgp t6c qu6c tC

9 Phong Quin tri thiOt bi

10 Phong Tai chinh ke to6n

I l. Phong To chrlc can bQ

12. Phong Thanh tra- Ph6p ch6

13. Trung tdm diro tao theo nhu cdu xI hQi

14. Trung tdm dich vu va h6 trg sinh vi6n

5. ThAy /Cd danh gia mric d9 hai long khi ldm viec vdi c6c phong ban

G6p 1i cua /c6 khi ldm viQc voi c6c phong ban

Ti6u chi 7: Thu vi6n
1 . tAn su6t sri dpng Thu vi6n cua ThAy/C6

a. Chua bao gio sudung
b. Hi6m khi su dpng
c. Thinh thoing sudung
d. Thucmg xuy6n su dpng
e. Lu6n lu6n sudung

2. Mfc dQ hdi long vC ai tigu doThu vi6n cung c6p
Hodn todn kh6ng il6p fng yOu cAu

5

2.



Kh6ng drip fng y6u cAu
Binh thucrng
D6p tmg y6u cAu
Hodn todn iillp ring y6u cAu

3. Mfc d6 hei long va th6i do phuc vu cua nhan vi6n Thu vi6n
Hodn todn kh6ng hdi long
Kh6ng hdi ldng
Binh thuong
Hdi long

a. G6p y
Ti6u chi

Hoirn toirn hdi long
cta ThAy/C6 d6 nAng cao ch6t lucrng cua'l.hu vien
8: VIn h6a t6 chric

12. Nhtng cua ndng cao v5n hoa t lugng cria Nhd truong
13. N6u 03 di6u ThAv/C6 thich nh6t tai truong ndy
14. NOu 03 di6u ThAy/C6 chua hai long goi trucrng ndy

n8.ol

vcn

5

TT ) 3 4 5
I

2

3

4

5

6

chric nhii)u hoat d6ng t6p th6 nhu: v[n nghe, du rich, th6 thao

I

rlc ho4t dQ cua tu6n thu c6c tht trinh

'Tr6ch tri6n h0i

cacthithuc tsC CV ud,Qc, hth theouc en dIng trieia
!nh aV

hien dung
khai

tien

VC thuc VI theoc6ng ec trinh char I Pq uy uonp
A lan- ke(P Do- tri0nl0p hoac h, theo hoke Checkach,

kidm danhtra. b cdoao6. ctAgr d hanhxay Lrng dong/k6
V a trcal en

kinh carCV Iuon b rut vd t suangh l9m ch tuua Vnhirng
rut ra nit kinh n

thoiiiol VIldmtru0ng ait9c mal. uc

heiC6 oam rAt khi ldm v igc o fruong
gan b6 l6u ddi cung Nhd

tu tin khi i<yi thi6u Nhe

Ti6u chi - Chi tt6nh gi6

hdfnh uac uC Vtrudng uong 9c C theoc6ng m tieuuc
ro vcyi SUl9c phtrdng, hqp mang

ki6n v0lluon khichtruong C VI} Ckhuv5n dua ra d,ol c6ct
t6cua chricchung

ln

tc6

cta minh
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