TRUONG PAI HOC Y DUQC CONG HOA XA HOI CHU NGHIA VIET NAM

CAN THO Poc 1ap — Tw do — Hanh phiic
KHOA Y TE CONG CONG
Sé:  /BC-YTCC Can Tho, ngay 15 thang 07 nam 2017
BAO CAO

Két qua thue hién ldy y kién phan héi tir nguoi hoc
ve hoat dong giang day cua giang vién nam hoc 2016-2017

Trong nim hoc 2016-2017, Khoa da t6 chirc 1iy ¥ kién phan hoi cta sinh vién
theo Ké hoach ngay 05 thang 08 nam 2016, d6i trong khao sat 1a toan thé giang vién
co hitu (gidng vién va giang vién hop dong tir 01 nam tré 1én) dang giang day trong
nim hoc 2016-2017. Qua trinh t6 chirc thuc hién va két qua ldy ¥ kién phai hoi tur
ngudi hoc vé hoat dong giang day cua giang vién cu thé nhu sau:

1. T6 chirc thuc hién
1.1. Cong cu danh gia
- Khoa str dung 02 mAu phiéu danh gia:

+ Mau: M1-LT dung dé trung ciu ¥ kién ctua ngudi hoc d6i voi giang vién day
hoc phan 1y thuyét

+ Mau: M2-TH, dung dé trung cau ¥ kién ctia nguoi hoc d6i voi giang vién day
hoc phan thuc hanh (bao gdm thuc hanh co sd, thuc dia....)

1.2. Ngi dung danh gia:
- Mbi phiéu danh gia c6 5 tiéu chi, bao gdm cac nodi dung chinh sau:

+ Tiéu chi 1: Chudn bi giang day: danh gia cac thong tin ma giang vién khi
giang day can thong tin cho ngudi hoc

+ Tiéu chi 2: Phuong phap giang day

+ Tiéu chi 3: Noi dung gidng day ciua giang vién

+ Tiéu chi 4: Thure hién quy ché giang day ciia gidng vién

+ Tiéu chi 5: Tdc phong sw pham

- Ty theo mdn hoc Iy thuyét hay thyc hanh ma mdi tiéu chi ¢ cac nodi dung cu thé
khéac nhau, méi ndi dung duogc danh gia & 4 mirc do:
1- Chua tét; 2 — Binh thuong; 3 — Tot; 4 — Rét tot
1.2. Cdc budc thuc hién

- Ban thu ky cta ctua Khoa da truc tiép lay y kién phan hoi ciia ngudi hoc trong
ting 16p; nhap dit liéu va xir 1y, tong hop ¥ kién phan hdi ciia ngudi hoc theo ndi dung
can danh gia cua Phiéu khdo sat
2. Két qua y kién phan hoi ciia nguoi hoc

Két qua y kién phan hoi ctia ngudi hoc vé hoat dong giang day cua giang vién
dbi voi timg bd mon nhu sau:

S6 CBGD Thong ké theo thang danh gia

TT B¢ mon dwoc lay danh gia (t6i da 1a 100 diém)
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ykién | _o0q | go-89 | 70-79d | <704
1 | B6 mén Dich té 4 4
2 | Bo mon Théng ké déan sb 4 4
3 | BO mon strc khoe moi 3 3
4 | B6 mon To chirc va QLYT 4 4
5 |[B0 mon Dinh dudng 3 3
Tong s6 18 18

Nhin chung, hau hét giang vién déu duoc sinh vién danh gia cao & tat ca cac
tiéu chi, tiéu chuan. Cu thé, co 18/18 giang vién dugc danh gia trén 80 diém, chiém
100 % (so v&i nam hoc 2015- 2016 1a 100 %).

Khong c6 CBGD nao dugc danh gia dudi 70 diém

Nguoi tong hop Truéng Khoa

Bui Thi Bich Thity Pham Thi Tam




TRUONG PAI HOC Y DUQC CONG HOA XA HOI CHU NGHIA VIET NAM

CAN THO Poc 1ap — Tw do — Hanh phiic
KHOA Y TE CONG CONG
S6:  /BB-YTCC Can Tho, ngay 15 thdang 07 nam 2017
BIEN BAN HOP

VIV THONG QUA KET QUA LAY Y KIEN VE
HOAT PONG GIANG DAY CUA GIANG VIEN NAM HOQC 2016 - 2017

I.Hanhchanh:

- Thanh phan : Ban cht nhi¢m Khoa, GV Khoa YTCC

- Thoi gian 15/07/2017

- bia di€m: Phong hop Khoa YTCC
Il. Noi dung :
A. Bao cao két qua:
1. To chirc thuc hién
1.1. Ngi dung va cong cu danh gia

- Nha truong str dung ba miu phiéu danh gia:

+ Mau: M1-LT dung dé trung cau y kién ctia nguoi hoc dbi véi CBGD day hoc phan
Iy thuyét

+ Mau: M2-TH, dung dé trung cau y kién ctia ngudi hoc dbi véi CBGD day hoc phan
thuc hanh (bao gém thuc hanh co s¢, thuc dia....)

+ Méu: M2-LS, dung dé trung cau ¥ kién cua ngudi hoc ddi véi CBGD day hoc phan
lam sang

- No6i dung danh gia: mdi phiéu danh gia c6 5 tiéu chi, bao gdm cac ndi dung chinh sau:

+ Tiéu chi 1: Chudn bi gidng day

+ Tiéu chi 2: Phuong phdp giang day

+ Tiéu chi 3: Néi dung gidng day cuia gidang vién

+ Tiéu chi 4: Thuec hién quy ché giang day ciia gidng vién

+ Tiéu chi 5: Tdac phong s pham

Tuy theo mon hoc 1y thuyét hay thyc hanh hay Iam sang ma mdi tiéu chi c6 cac noi
dung cu thé khac nhau, mdi ndi dung dugc danh gid ¢ 4 mtc do: 1- Chua tdt; 2 — Binh thuong
3 — Tét; 4 — Rét tot

Ngoai ra con mdt sb cau hoi mé khac dé nguoi dong gop thém cac y kién cho CBGD
va Nha truong.
1.2. Cdc bwdéc thuc hién

- Ban thu ky ciia cac Khoa d truc tiép 1iy y kién phan hoi ciia ngudi hoc trong timg
16p; nhap dir liéu va xu 1y, tong hop ¥ kién phan hoi ctia nguoi hoc theo ndi dung can danh
gia ctia Phiéu khdo sat

- Tong hop két qua lay ¥ kién phan hdi gom:

+ Tong hop ¥ kién phan hoi d6i véi timg CBGD;

+ Théng ké ¥ kién phan hoi theo timg khoa;

+ Bao céo tong két vé viée ldy y kién phan hdi ctia Nha truong trong NH 2016 - 2017
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2. Két qua y Kién phén hdi ciia nguoi hoc
2.1. Téng quan vé ¥ kién phén hoi ciia nguwoi hoc véi CBGD
a) Nhitng néi dung sinh vién danh gid tét vé CBGD

- Hau hét CBGD di thong bao day du vé muc tiéu hoc tip ngay tir nhirng budi dau 1én
16p, thong bao cho sinh vién day du cac tai liéu hoc tap va tai liéu tham khao, hau hét giang
vién da truyén dat day du ndi dung chuong trinh mén hoc;

- C6 nhiéu CBGD duoc danh gia 1a c6 phuong phap truyén dat rd rang, dé hiéu, tao
hirng tht cho ngudi hoc trong qué trinh hoc tap, tao diéu kién cho sinh vién chi dong tham
gia vao qué trinh hoc tap, quan tam to chirc cac hoat dong nhom sinh vién;

- Viéc két hop giita giang day chuyén mon va gido duc dao duc, tic phong cho sinh
vién da duoc da s6 CBGD thyc hién tét. Ban thain mdi CBGD ciing 1a mot tim guong tot vé
pham chat dao dirc, CBGD trong Nha truong da thuc hién tot viéc 1én 16p dau du va ding gio,
dung ké hoach, than thién va c6 trach nhiém voi sinh vién;

- Pa s6 CBGD di thong bao day di vé hinh thirc, ndi dung, thoi diém kiém tra -
danh gia; ndi dung kiém tra phu hop vdi trinh do cta ngudi hoc, to chie rat kinh nghiém sau
khi kiém tra nén da c6 tac dung thiét thuc trong viéc nang cao két qua hoc tap; dam bao duogc
su cong bang, khach quan trong kiém tra — danh gia;

b) Nhitng néi dung sinh vién danh gid chwa tot va kién nghi doi véi CBGD

- Nhiéu CBGD van chua ap dung nhitng phuong phap day hoc tich cuc nhiam phat huy
tinh chu dong va sang tao trong hoc tap cho sinh vién, vi du: td chure cho sinh vién hoat dong
nhom, xémina... Mot s6 CBGD giang qua nhanh va ludt theo kiéu day cho hét noi dung, mot
) gido vién it quan tam dén viéc truc quan va léy vi du thue t& minh hoa cho ndi dung hoc
tap, chua quan tdm dén viéc ra bai tap va chita bai tap cho sinh vién; mot sb 16p phan anh thay
(cd) khong cho thao ludn nhom hodc c¢6 cho thdo luan thi chia nhom qué dong, khong phu
hop;

- M6t s6 CBGD con thiéu nhiét tinh khi giang day hodc giang day qua don diéu giy
nham chan va khong tao dugc hirng tha hoc tap cho sinh vién;

- Mot s6 CBGD con thiéu than thién ddi véi sinh vién, trong khi c6 gido vién lai duoc
danh gia 1a qua d& dai, dé cho 16p thiéu tap trung trong hoc tap;

- Trong giang day 1y thuyét, c6 mot sd sinh vién cho rang CBGD can cung cip tai liéu hoc tap
(gi4o trinh, tai liéu tham khao cho sinh vién), khi giang day thay (c6) con chua quan tim dén
van dé nhan thire cua sinh vién, viée ra dé cuong On tap con chua phu hop véi chuong trinh
mon hoc va ndi dung thi;

- Mot vai CBGD con nhdn dugc y kién phan anh viéc doi khi 1én 16p mudn, quén gido an hoac
trinh d§ gidng day can duoc cai thién;

- Van con mot s6 ¥ kién cho rang thiy (c6) giang day thuc hanh con cho sinh vién luyén tap
voi thoi gian qua it, c6 ¥ kién phan anh thay can cho 16p nghi giai lao va vé dung gio;

2.2. Téng hop két qua y kién phin héi theo khoa, b mon

Két qua y kién phan hoi cia ngudi hoc vé hoat dong gidng day cia CBGD ddi voi
tirng khoa, b mon tryc thudc thé hién & Bang 1.



Bang 1: Két qua danh gid ¢ tirng b mén

S6 Théng ké theo thang danh gia
CBGD danh gia (toi da la 100 diem)
duoc
TT B§ mon , lli?i > 90d
y «en 80-89 | 70-79d@ | <704
phan
hoi
1 |Bo mon Dich té 4 4
2 | Bo mon Thong ké dan sd 4 4
3 | BO mon stcc khdée moi truong 3 3
4 | Bo mon To chirc va QLYT 4 4
5 | BO mon Dinh dudng 3 3
Tong s 18 18

Tong sb 16p va sb sinh vién c6 dong gop voi cong tac dao tao ciia Nha truong 13 98%

Nhin chung, hau hét CBGD déu duoc sinh vién danh gia cao ¢ tat ca cac tiéu chi, tiéu
chuan. Cu thé, c6 18/18 CBGD duoc danh gia trén 80 diém, chiém 100 % (so voi nam hoc
2015- 2016 la 100 %).
Khéng c¢6 CBGD nao duogc danh gia dudi 70 diém
2.3. Mt s6 kién nghi ciia ngwoi hoc doi véi Nha truong

Nhirng ¥ kién dong gop cua sinh vién cac 16p d6i voi cong tac dao tao ciia Nha truong

duoc théng ké & Bang 3.

Bang 3: Thong ké dong gop y kién cia HSSV déi véi Nha truong

STT | Néi dung y kién Sol6pcoykien | SOSV oy
kien
1 | Quan tAm nhiéu hon tdi sinh vién 2 2
2 B sung thém quﬁn 40 bao ho va thiét bi thuc 2 2
hanh
3 Gido trinh con sai sot, can hoan thién hon 1 3
4 | Can cap bang som cho sinh vién 1 2

B. Cac ndi dung cin cii tién trong nim hoc 2016 - 2017 va giai phap:
- Kién nghi gidng vién can quan tdm nhiéu hon dén sinh vién trong hoc tép, ho trg diéu

kién tot dé hoc tap, gido trinh hoan chinh vé hinh thirc va ndi dung; Nha trudng can cip bang

som dé tao di€u kién sinh vién di lam sém.




C. Két luan: ) ) . .

- Hoat dong lay y kién phan hoi tir nguoi hoc ve hoat dong gidng day cta can b giang
day theo chu truong chung cua Bo Gido duc & Pao tao la dung din va rat can thiét trong viée
d6i m&i quan 1y gido duc, d6i méi phwong phap day, phuong phap hoc nhim timg budc ning
cao chit luong gido duc, dao tao, khang dinh thuong hiéu ctia Nha Truong

- Viéc lay ¥ kién phan hoi tir nguoi hoc hang nim vé hoat dong giang day ctia can bd
giang day di duoc Nha trudng thuc hién tét theo dung chi dao ctia B6 Gido duc va Pao tao;
qua trinh 1ay ¥ kién phan hoi dugc thuc hién nghiém tac, dam bao dugc tinh minh bach, két
qua khao sat c6 do tin cdy cao;

- Viéc 1y ¥ kién phan hoi tir nguoi hoc vé hoat dong giang day ctia can bo giang day
dugc CBGD va HSSV hudng tng va nhiét tinh ing ho. Két qua ldy y kién phan hoi da phan
anh khach quan hoat dong giang day cia CBGD vé nhitng mit t6t da lam dugc va ca nhirng
mit han ché con ton tai;

- Trudng céc lién bd mon va bd mon truc thudc can nghién ciru k§ ¥ kién phan hoi cua
HSSV véi timg CBGD; chi dao CBGD xem xét, rat kinh nghiém, phat huy wu diém, khic
phuc nhuoc diém dé nang cao chat lugng giang day trong nim hoc téi;

- Céc don vi can rat kinh nghiém trong qua trinh t6 chire thuc hién, xay dung ké hoach
ci tién trong giang day ctia can bo giang day trong nhirng nim hoc tiép theo.

Thu ky Chu toa

Bui Thi Bich Thiiy Pham Thj Tam
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So:
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CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap — Tw do — Hanh phiic

~ KE HOACH CAI TIEN CHAT LUQNG GIANG DAY
SAU KET QUA KHAO SAT LAY Y KIEN VE HOAT PONG GIANG DAY

CUA GIANG VIEN NAM HQC 2016 - 2017

Can Tho, ngay 17 thang 07 ndam 2017

Can ctr Bién ban hop thong qua két qua lay ¥ kién phan hdi tir ngudi hoc ngay
15 thang 07 ndm 2017, Khoa xay dung ké hoach cai tién chit luong giang day cho
nam hoc mdéi véi ndi dung cu thé nhu sau:

Stt Noi dung Pon vi Ponvi | Thoigian | Giai | Du kién
chu tri phdi hop hoan phap | két qua
thuc hién | thwe hién thanh chinh
1 | Tiéu chi 1: Chudn bi giang | Khoa Cac BM HKI Tiéu | Gi4o trinh
day: Pam bao gido trinh; H5 | YTCC | Thu vién 2017 - chi day du
tro thu vién cung cap TLTK 2018 TBKT
cho sinh vién hoc tap
2 | Tiéu chi 2: Phwong phap| Khoa Cac BM HKI Tang | {tnhat?2
giang day: Pa dang hinh YTCC 2017 - cuong | phuong
thic giang day va danh gia 2018 kiém phap
hoc phan tra
3 | Tiéu chi 3: Noi dung giding Khoa Cac BM HKI Tang Phu hop
day cua GV: tang cuong YTCC 2017 - cuong | thuc tién
ning lyc thuc hanh cua SV; 2018 kiém
Cap nhat thong tin madi tra
4 | Tiéu chi 4: Thuc hién quy Khoa Céac BM HKI Tiéu Pay du
ché giang day cia giang| YTCC PDT 2017 - chi va kip
vién: Cung cép lich hoc Iy 2018 TDKT thoi
thuyét va thuc hanh sém cho
SV
5 | Tiéu chi 5: Tac phong su Khoa Cac BM HKI Tiéu | Khong co
pham: GV quan tdm sinh | YTCC PDT, PKT 2017 - chi GV vi
vién nhiéu hon 2018 TPKT | pham

Noi

Trén day l1a ké hoach cai tién chat luong giang day sau két qua khao sat ¥ kién
phan hdi cta SV nam hoc 2016 — 2017 cua Khoa YTCC, kinh trinh Ban Giam Hiéu.

nhdn:

-Ban giam hiéu (dé b/c);
- Cac BM, LBM truc thudc;
- Luu VP.

TRUONG KHOA YTCC

PHAM THI TAM




