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I. Mgc tlich

Quy trinh ndy hucmg d6n trinh tg, c6ch thric thpc hiQn vd c6c y6u cAu th6ng ntr6t eOi vOi

viQc thu hgc phi ctia hgc sinh, sinh viOn, hgc vi€n dang hqc tflp vi nghiCn cr?u t4i trudmg nhim
il6m bAo thu dring, thu dri tr6nh th6t tho6t ngudn thu tu hgc phi.

II. Ph4m vi

Pham vi 6p dgng: Quy trinh ndy bao gtim c6c ho4t d6ng tO chric thu hgc phi cria phong

Tii chinh ki5 toSn; ho4t dQng d6ng hgc phi cria ngudi hgc, ho4t ttQng cung c6p th6ng tin, dir
liQu vC thu hgc phf cria c6c phdng Ddo t4o d4i hgc, Sau dai hgc, COng t6c sinh vi6n, Trung
tdm dfch vu vd ddo tpo theo nhu cAu xE hQi.

Odi tuqng 5p dr,rng: Quy trinh ndy 6p dung OOi vOi phdng Tdi chfnh K6 to6n, phdng Ddo
t4o d4i hgc, phdng Sau d4i hgc, phdng C6ng t6c sinh vi6n, Trung tdm dich vU vd ddo tao theo

nhu cdu xd hQi; dia phuong qu6n ly ngudi hgc vd ngudi hgc.

III. CIn crfr ph6p lf vi tiri liQu tham chi6u

l. Thdng tu li€n tich sO 0912OL61TTLT-BGDDT-BTC-BLDTBXH, ngdy 301312016

huong d6n thuc hien mQt sO AiCu cria Nghi dinh 8l/202IAID-CP ngiry 27108/2021qui dlnh
vd co ch6 thu, quin ly hgc phi OOi vOi co s& gi6o dgc thuQc hE th6ng gi6o dpc qu6c ddn vd
chfnh s6ch mi6n, gi6m hgc phi, h6 trg chi phi hgc tflp, gi6 dich u; trong linh v.uc gi6o dqc,

ddo t4o;

2. Quyi5t dinh 455/QD-BYT ngiry l3l4l20l7 v€viQc ph€ duyQt dA an thi rli6m d6i mdi co

chti ho4t elQng cria Trudng dpi hgc Y Dugc CAn Tho;

3. CLc quyiSt dinh, vdn b6n qui dinh vC thu hgc phf hing ndm cria Trudmg;

IV. Thu$t ngfr, tlinh nghia, chir vi5t tit
- Thu$t ngfr, Dinh nghia:

+ Nguli hgc: Hgc sinh, sinh vi6n, hgc vi€n dang hgc tpp, nghiOn criu tai trudng.

+ Don vi h6 trg: Phdng Ddo t4o D4i hgc, phdng sau Dpi hoc, phdng C6ng t6c sinh

vi€n, Trung tdm dich vU vi dio t4o theo nhu cAu xa hQi.

- Chii vi6t tit:
+ BC: Biio c6o;

+ CQ: Co quan;

+ CTSV: Cdng t6c sinh vi6n;

+ CSDL: Co scy dti liOu;

+ DTDT: Ddo t4o dai hqc;

+ ETNH: Ddo t4o ngin h4n;

+ DV: Ecrn vi;
+ EVHT: Dcrn vi h6 trg;

+ HCTH: Hdnh chfnh t6ng hqp;

+ HD: H6a don;

+ HP: Hgc phi;

+ HEDT: Hqp d6ng ildo t?o;
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+ KH: Kti hoach;

+ KHHT: K6 hopch hgc tpp;

+ NH: Ngdn hdng;

+ QE: Quyi5t dinh;

+ SDH: Sau d?i hqc;

+ SV: Sinh vi6n;

+ TT DV& DT NC)GI: Trung tdm dich vu vd ddo tpo theo nhu cAu x5 hQi;

+ TCKT: Tdi chfnh ki5 to6n;

+ TB: Th6ng b6o;

+ VB: VIn bin;
V. Trich nhiQm

- Ngudi hgc: C6 tr6ch nhiEm d6ng hgc phi dt vd dring thli hpn, gifi c6c h6a don thu hgc
phi trong su6t thdi gian hgc tQp dC ki€m tra, ddi chi6u.

- Dia phuong qu6n lf ngudi hgc: Thgc hiQn chi tr6 hgc phi theo hqp d6ng dA ky ki5t, luu
trtr chimg ttr c6 li6n quan d6n ngudi hqc de ki6m tra, d6i chitiu.

- Cdc don vi quin ly: Phdng DTDH, phdng Edo tpo SDH, phdng CTSV, TT DV & DT
NC)GI, HCTH c6 tr6ch nhiQm cung c6p dAy dri, chfnh x6c th6ng tin vA kh6a hgc, ngudi hgc
AC tintr hgc phi, h6 trq phdng TCKT trong c6ng t6c thu hgc phf.

- Phdng TCKT chiu tr6ch nhiQm chfnh trong c6ng t5c tO chric thu hgc phi. Phdng TCKT
tinh thing, tinh dri hgc phi, t6 chtic thu, b5o c6o sO thu, theo d6i ng, quin ly vd luu trfi chimg
tu dring qui tlinh kh6ng diS x6y rathdttho6t.
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YI. NQi dung quy trinh
6.1 Str ilii quy trinh thu hgc phi

STT Cdc bufc cdng viQc
Trdch
nhiQm

Tii liQu, bi6u
mau

Y6u ciu Thoi gian

I

OH

u

Dtng

Dtng

K6 hoach
thu hgc phi

Dang Ic! k6
hoach hoc tOp

:F
'.O -^

(l)Tinh hqc phi,
soan thao HDDT

(2)Gui HDDT

(l)Ngudi hqc nhan k6
hoach hoc 6p.

(2) CQ, Dv nh|n
HDDT.

Ki6m tra

NOp hqc phi
(ONLINE)

Tu in h6a don
Nhin h6a ilon

Ki6m tra

o6i ctri6u, b6o c6o,
luu hd so

- TCKT
- Phdng
DTEH, SDH,
CTSV, HCTH

- KH thU HP

- QD mrlc thu
HP

- TB chi€u sinh,
chi ti€u, KH <ldo

tao.

- X6y dpg dinh mr?c HP
- Thcri gian thu HP cho tung d6i
tugng nguoi hgc, ban hdnh QD
thu hgc phi.

- CuiSi ttrang Z trang
n[m.
- Trudc kh6a hqc d6i
vdi <ldo tao ngin h4n.

. TCKT
- Phdng

DTDH, SDH,
CTSV

File CSDL
thOng tin ngudi
hec.

Nguoi hgc dring vi dt sti tin
chi, s5 m6n hgc cta nf,m hgc qui
tllnh, tlfng kh6a hoc

- eit Odu hec k!.
- Sit aAu kh6a hqc.
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- TCKT.
- Phdng

DTDH, SDH,
CTSV, HCTH

(l) csDL tinh
thing, tlt mtc
thu HP
(2) HDDT vdi
tlfa phuong

(l) Tinh tltng hgc phi cho ttmg
d6i tuqng ngudi hgc.
(2) HDDT Cui cltng <lia

phuong, s6 liQu phii chinh xilc..

(l) 2 tuan tru6c khi bat

dAu kh6a hgc.
(2) 30 ngdy khi bit itAu

nh0p hqc.
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- Nguoi
hqc/CQ, DV
- Phdng

DTDH, SDH

- KHHT
. HDDT

(t) Nguoi hec nhan dtng
KHHT, hqc phi tinh iltng.
(2) Dia phuong nhfln dirng
HDDT.

(1) 2 tuAn trudc khi b6t
itAu kh6a hOc.

(2)Trong 30 ngiy khi
Uat OAu kh6a hqc.
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(l) Ngudi hqc
(2) Phdng

DTDH, SDH

- CSDL thU HP
tr€n he th5ng
th6ng tin tich
hqp
- HDDT
- Th6ng b6o thu

- csDL thu HP phai chinh x6c.
- HDDT phdi dAy dt, chinh xrlc.

- Thdi gian thu hgc phi

Didu chinh:
(l) T6i da 02 ngdy tir

thdi gian t<6t tnfrc

nhdn KHHT.
(2) 30 ngdy k6 tir thoi
di6m trubng chuy6n

HDDT
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- TCKT, ngudi
hqc, CQ/DV,
ngdn hang.
- Phdng
DTDH, SDH,
CTSV

- File CSDL thu
HP
- Huong d6n

<t6ng HP sO

OI.HD/TCKT

- Ddrm bdro sU thufln ti€n, dd

dang cho ngudi d6ng.

- D6m b6o thu tlirng, thu dt.

- Thu 8 tudn/hQc k!, cd

DCSD vd ct tuy6n
- Theo thdi gian quy
dinh cta ttmg kh6a hec
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TCKT, HCTH,
nguoi hgc,

CQ/DV

KI hieu mAu s6

2CxxTCD,
2CxxTDH,
2CxxTTD
(xx= 2 s6 cu5i
ndm hiQn hdnh)

Ngudi hqc t.u in h6a don tli0n til
tr6n trang th6ng tin c6 nhin ho4c
qua mail, co quan/don v! nh4n

HD vdi th6ng tin dAy dri, chinh
xhc.

- SV tU in h6a don.
- 20 ngdy k6 tu ngdy

tt6ng hqc phi. (d5i voi
dia phuong)
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TCKT,
CQ/DV, ngudi
hec.

86o c6o sO

thu/ng hqc phi

- T6ng s6 thu theo k6

ho4ch/t6ng sii nq hqc phi.
- Ngudi hoc, ilia phuong cdn ng
hgc phi

- 2 tuan tru6c khi k6t
thric thdi gian thu.
- cu6i m6i dO thu vir
trong thdi gian hqc.
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- TCKT.
- Phdng

DTDH, SDH,
CTSV, HCTH,
ngudi hgc.

- Bang b6o c6o

k6t qu6 thu vd ng
HP.
- HD thu HP,

- Danh srlch nguoi hgc d6ng/nq
HP
- BC ng HP, bang O6i ctrii5u nq
HP vdi CQ/DV.
- HD theo mdu, BC thu HP, BC
nq HP, bang <t6i chi6u nq HP
voi CQ/DV.

-3 ngdy sau khi ktit thirc
dqt thu.
-Trong nim
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6.2 MO fi cric btdc thqc hiQn

Bwdc 1: Ctic phitng chrbc ndng lQp kd hoqch thu h7c ph{ - chiAu sinh
Phdng TCKT l6p k6 ho4ch thu hoc phi cdn cri viro chi ti6u ki! ho4ch ddo t4o cta nim

hoc, th6ng b6o chi6u sinh cria c5c phong DTEH, SDH, CTSV, TT DV & DT theo NCXH,
d6ng thdi ban hinh quytit dinh vr) mric thu hgc phi cho timg loai hinh ddo tao. Thdi gian: Cu6i
th6ng 7 hdng n6m va tru6c thoi gian tuytin sinh dAu vdo, trudc ndm hgc/kh6a hgc.

Brhc 2: Ngrdi h7c ttdng k! kd hogch h,pc tQp

Ngudi hgc ddng ky hqc tQp theo kti hoach cta phdng DTDH, phdng SDH, TT DV &
DT theo NCXH. Thdi gian: Tru6c ndm hoclkh6a hoc.

Brdrc 3: Phbng TCKT tinh hgc phi - sogn thao ho.p iling
Phdng TCKT cdn cu vdo cilc vin bin thu hoc phi, th6ng tin cria ngudi hgc d6 tinh hgc

phi cho tirng d6i tuqng. Thdi gian 2 tuAn trudc khi bit dau kh6a hoc.

OOi vOi Edo tAo theo DCSD, ct tuy6n, phdng TCKT tinh hqc phi, so4n thio hqp d6ng

Ddo tao vd gui hqp ddng dtin ciic co quar/don vi. Thdi gian 30 ngdy tli bat dAu kh6a hoc.

Bwdrc 4: Ngndi hgc/co quan/don v! nhQn kd hogch h\c tQp/hqp ildng Ddo tgo

- Ngudi hqc nhfln th6ng tin vd k6 ho4ch hqc tip (sd tin chi, s6 m6n hgc) kdm theo mric
hqc phi phii d6ng. Thdi gian }2tudn tru6c khi b6t dAu kh6a hgc.

- Co quan/don vi: Nhfn hqp d6ng Ddo tao. Thdi gian 30 ngdy kfri b6t dAu kh6a hoc.

Bntitc 5: Ngndi hgc/co quan/clon v! kidm tra hTc phi phdi ifuing

Sau khi nhfln kii hoach hgc tflp, nguoi hoc tu kiiSm tra hgc phi ph6i <I6ng trOn HQ th6ng

Qudn ly Diro tao cta trudng.

D6i vdi Diro tao theo DCSD, cri tuy6n co quan/don vi ki6m tra hgc phi phii d6ng tr€n

hqp d6ng Edo tao.

N6u hgc phi tinh dfng vd <lt theo k6 hoach hgc tfp. Ngudi hqc phii <l6ng dring s6 tidn
hgc phi theo thdi gian dd quy dinh.

N6u hgc phi tinh chua thing. Ngudi hgc dtSn phdng TCKT trucrng vd c6c phdng c6 liOn

quan di6u chinh lai. Thdi gian gi6i quytit khi6u nai: TOi da 02 ngdy ki3 tir thdi gian k6t thric

nhfln ki! hoach hgc tflp.

OOi vOi Ddo t4o theo DCSD, cri tuy6n, thdi gian didu chinh trong vdng 30 ngdy kii tii
thdi di6m trudng chuy6n hqp d6ng Edo tao cho co quan/don vi.
Bntitc 6: Ngroi hgc iiling hgc phi

Ngudi hgc tl6ng hoc phi theo k6 ho4ch th6ng b6o bing hinh thric: E6ng hgc phi trgc
tuy6n th6ng qua C6ng th6ng tin sinh vi6n (th6ng qua th6 NgAn hirng) d6ne hoc phf

Online
Sinh vi0n xem huong din <I6ng hgc phi tryc tuyiln bing th6 ngAn hdng (hurirng d6n sinh

vi6n d6ng hqc phi online) tai dia chi http:/iwww.ctump.edu.vn/
Btnitc 7: Ngnoi hgc nhQn hda tfurn lhu h?c phi

Ngudi hoc tu in h6a tlcrn ngay sau khi dd !!(4g@p!!..1Q!!p phAn mdm hQ thdng quin
ly (https ://htql.ctump.edu.vr/sinhvien).
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OOi vOi Ddo t4o theo ECSD, cri tuy6n, phdng TCKT chuyiSn h6a don thu hgc phi cho ccr

quan/don vi img v6i sd ti0n dA nQp. Thcri gian nhfln h6a rlcrn ld,20 ngdy lim viQc k6 til ngdy

chuyi5n hgc phf cho trudng.

Trudng hqrp c6 sai s6t th6ng tin tr6n h6a dcrn, ngucri hgc, dia phucrng li€n hQ phdng TCKT
ee tam rli0u chinh theo bi6u 04/TBSS theo quy dinh ctia Th6ng tu 78/TT-BTC.

Bnfuc 8: Kiim tru
Phdng TCKT, ngudi hgc, co quan/don vi dQc lflp ki€m tra s6 thu hgc phi, s6 ng hgc phi,

sO h6a dcrn dd xu6t. N+5u c6 sai s6t se pfrOi trq'p gi6i quy6t.

Bw6c 9: Kh thrtcfltu hi so

Phdng TCKT tdng k6t si5 thu theo k6 hopch. LQp b6o c5o sO thu vd s6 ng hgc phi gti iti5n

c6c phdng li6n quan. Sinh vi6n cdn ng hgc phi sE dugc xri ly theo qui dinh.

Phdng TCKT hodn t6t hO so. Ki6m tra, luu hO so.

VII. Hd scr

VIII. Phg lgc (bi6u m6u, hufng din)
- Huong ddn sri 01.HD/TCKT: Hucrng d6n nQp hgc phi online.

STT T6n hd so
Thli gian
luu trir

Dcrn vi luu
trfr Ghi chf

I
Ki5 ho4ch thu hgc phf, quy6t itinh mric thu
hgc phi, dt liQu thdng tin cira ngudi hqc dC

tfnh hgc phi
l0 ndm TCKT

2
Uy nhiQm chi, gi6y b6o c6 cria ngdn hdng
(nhfln theo hinh thtic chuy6n khoin) l0 ndm

TCKT

J H6a don ilien tu thu hgc phf l0 ndm TCKT Luu tr6n HT

4 H6a dcrrr dign tt thu hsc phi (phAn tr6 cho
ngudi hgc)

CA kh6a hqc Ngudi hgc

Ngudi hgc
t.u in HDDT
tr€n HT
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B5o c5o tinh hinh nQp hgc phi cria ngudi hgc
dinh kdm theo danh s5ch, b6o cito ng hgc phi
cria ngudi hqc dinh kdm danh s6ch

Ci kh6a hgc
TCKT

Dia phuong

6
Bing aOi ctriiSu c6ng ng vdi dia phucrng

CA kh6a hgc
TCKT

Eia phuong
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