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QUYET DINI-I
Ban hirnh Quy ilinh ti6p c6ng d6n

HI[,][J TRUoNG 'rItUoNG DAI HQC y DIJSC CAN 1'r{o

Cdn cu Luat Ti€p cong dan ngdy 25 thdng I I ndm 20I 3;

Cdn ccr l{ghi dinh tti OltZOt4/\'{D-CP ngdy 26 thdng 6 ndm 2014 cua Chlnh
phu quy dinh chi fi& thi hdnh m\t sii diiu cuq LuQt ildp cong dan;

Cdn cu'lthdng tw so 04/2021/'I'T'-T'T'CP ngdy 0t/10/2021 cua T'hanh tra
Chinh phu Quy dinh qcty trinh fi6p cong dan;

Cdn ca Quyil dinh s6 I S4/2002/QD-T'T'S ngdy 2 5 thdng I2 ndm 2002 cua Thil
taong chinh phu vi vi€c thdnh lQp T'ru'dng Eqi hoc Y Duqc Cdn Tho;

Can cu \Vghi quyet tA StZtXg-ffDf-?HYDCTngdy 27 thdng 0l ndm 2021

cua HQi dong T'ru'd'ng Dai hpc Y Duq'c Can T'ho' ban hdnh Quy ch€ 7.o chu'c va
hoqt dQng cua T'ru'rlng:

Xet di nghi c'ua T'ru'cmg phdng Thanh tra phdp chd.

QUYE'I'D[NH:

Di6u 1. Ban hdnh kem theo Quy0t dlnh ndry Quy dlnh ti5p cong ddn tpi
Trudng Dpi hgc Y Duoc Ciin I'ho.

Di6u 2. Quyet dinh ndy co hiQu luc tu ngey ky ban hdnh vd thay th6 Quytlt
dfnh so 1363/QD-BKHDT ngdy 01 th6ng 11 ndm 2017.

Di6u 3. C6c don vf thuQc vir trgc thu6c Truong, c6 nh6n c6 li6n quan cdn

cir Quy6t dlnh thi hdnh.l.4>

T] TRTJ'ONGNo'i nhQn:
- Nhu Di6u 3l
- ttqi O6ng'['ruo'ng (Oli Ulc);
- Cong'I"IDT'fruo'ng, VPDT;
- Luu: VT,TTPC.ry-
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I]O Y'I'I:
rRuoNG DAr I|QC Y DU'qc

CAN'I'HO

CQNG HOA XA HQI CIII NGTIIA VIET NAM
DQc l$p -'ftr do - IISnh phfc

QUY DINII
TrEp coNc UAN cun TRUoNG DAI IIQC Y DU'qC CAN THo

(Ban hdnh kdrn theo Quy|r dinh s6:,14+J /QE-DHYDCT
ngdylothdng ! ndm 2022 cita Trtrdng Dqi hpc Y Duqc Cin Tho)

Chu'o'ng I

NI I.ING QUY DINI.I CTIUNG

Di6u 1. Ph4m vi diiiu chinh

VIn bAn nay quy dinh chi titlt viqc ti6p c6ng ddn li€n quan d6n khi6u nai, t6 c6o,

ki6n nghi, phin 6nh t4i Truong Dai hqc Y Dugc CAn Thcr.

Di6u 2. Itiii tug'ng 6p dqng

1. Can b0. vi0n cht'c, ngucri lao dQng. sinh vidn. hgc viOn sau dpi hoc dang cong

tdc vd hgc tqp tpi Trudng, c6 nhdn co liCIn quan (t6t ch. cttc ddi tugng tr0n ggi chung Id

c6ng d6n).

2. Nguoi khi6u n4i, t6 c6o, ki6n nghi, phin 6nh tryc titfp tai Trudng (phong fitip
ddn) ho{c bang c6c hinh thri'c hqp ph6p kh6c.

3. Can bQ" vi6n chu'c ducrc phdn c6ng lam nhiQm vr; ti6p cdng ddn t4i I'ruong.

Diiju 3. Mqc dich cria vigc ti6p c6ng dffn

L Hu6ng d6n c6ng ddn thr,rc hiQn quy6n khitiu npi, t6 ciio, ki6n nghi, ph6n 6nh

dung quy Oinh [hAp luQt, gop phAn tuyOn truy6n, pn6 bi€n ph6p luat.

2. TiCp nhfln khi6u npi. t6,cito,,ki6n nghi. phan 6nh thu$c th6rn quydn giii quytlt

cua Truong d0 xem xt;t, gi6i c1uyOt ki6n nghi. tra ltri cho cfing ddn bi0t thco quy dinh cua

ph6p luat.

DiGu 4. Nguy0n tic ti5p c6ng df,n

l.ViQc ti6p c6ng d6n phii dugc ti6n hdnh t4i noi qui dinh ti6p c6ng d6n cfra

Trucrng Dai hgc Y Dugc Cdn tho.

2.Viec ti6p c6ng d6n phii clArn b6o c6ng khai, ddn ch0" thu tyc dcrn gi6n, thu4n

tiqn; giir bi rn4t, bao dArn an todn cho ngucri t6 c6.o theo quy dinh cria ph6p luflt: bao darn

kh6cir quan. kh6ng ph6n biQt O6i xu'trong khi ti6p cdng ddn.

3. Tqo diflu kiQn thu4n cho c6ng dfln thr,rc hiqn viqc khi6u n4i, t6 c6o, ki6n nghi

dring thArn quy0n thco qui dinh cria ph6p luAt.

Ei6u 5. Nhirng trudng hq'p til'ctrOi titip c6ng dAn

Ngucri dugc phAn c6ng ri6p c6ng d6n duqc quy'dn tu'ch6i ti6p trong cac truong

ho. p sau ddy :

l. Nguoi trong tir-rh trang s01, 61,, s[r dung rugu bia hoflc su dr,rng cdc ch6t kich

thich kh6c: nguoi mic bQnh tdm thAn hoAc mQi s6 bgnn kh6c ldm m6t kha ndng di6u

khi6n hdnh vi cira minh.
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2. Nguoi co hdnh vi cle clga" xfrc ph4m co c]uan, dcrn vf, nguoi ti6p c6ng cl6n hoflc
c6 hdnh vi l<h6c vi pliam phap luAt.

3. Ngucri khi6r"r nqri. t6 c6o vd vpviQc d6 cltrgc giai quy6t dringtheo chinh s6ch,

ph6p lu4t, dugc co quan Nhd nu'(rc co_thAm quydr ki6m tra, rd so6t, thdng b6o bang v6n
bin, duoc ti{ip vd gi6i thicli" huo'ng d6n nhung v6n c6 tinh khi6u n4i, t6 c6o k6o ddi.

4. Cac trudng h-o. p khdc theo qui dinh cua phdp lupt.

Di0u 6. Xfc tlinh tinh hg'p phfp ciia ngu'd'i diri diQno ngud'i du'qlc iiy quydn,
luflt su'ho{c trg'girhp vi0n phrip ly.

. L Truo'ng ho-p co- cllrarl" to chrrc thq'c hiQn viOc khi6u nqi th6ng qua nguoi dri'ng
ddu, thi nguoi ti6p c6ng dan yOu c6u nguoi ndy xu6t trinh gi6y gidi thiQu, gidy to tuy
tli6n.

2. fruong ho. p ngu'd'i clOn trinh bri1, r,iQc lihi6u nai ld.ng.uo'i dai <JiQn. nguoi dugc
ty quyOn cua nguo'i khiCu nai tlii ngiro'i tiOp c6ng clan yOu cdr"r nguoi niry xuAt trinh gidy
trr chirng minh viQc dai diQn" uy' qur,0n ho, p ph6p.

3.'l'ruor-rg hcr.p nguo'i khi6u n4i u1'quy6n cho lu4t su hof,c trg giirp viOn ph6p ly
thUc hiQn viQc khi6u nai thi ngrlri ti{lp c6ng ddn yOu cAu lu{t su ho{c trg girip viOn phap
ly xu6t trinh Th6 ludt su, The trg giirp viOn phap ly vd GiAy [ry quy6n khi0u nqi.

4. Truong hgp c6ng cldn khdng c6 giAi, 01, qur;,On hofc viQc uy c1uyOn kh6ng theo
d[rng quy dlnh thi nguiri ti0p cong dan khong ti0p nhpn h6 so vq viQc vri gi6i thich rO ly
do, hr.rdng cl6n c6ng ddrr larn chc thu tuc can rhiOt clO thu'c hi6n vi0c khiOu nai theo dfng
quy dinh.

Chu'o'ng II

QTJYEN VA NGrriA VrJ Ct,rn NGrj'Or DEN Krrr!lU NAr,

TO CIO, KIIiN NGIII, PI|AN nntt
Di6u 7. Quyiin ciia ngu'o'i d6n khi6u npi, t6 c6o, ki6n nghi, phrin 6nh

C6ng ddn khi li0n hQ phong ti6p c6ng cl6n c[ra Tn-rirng c6 c6c quy0n sau dfly:

l. frinh bdy v0 nhirng n6i dung khi6u nai. t6 c6o. ki6n nghi, phtn drnh;

2. Dugc hu6ng d6n. gini thich vd nhlrng noi dung liOn quan cl6n khi6u nai. t6 c6o.

ki6n nghi" phan 6nh cua rninh.

3. Nhfln th6ng biio ve viec ticp nliAn. xir ly lthi5u nai. t6 cao" ki6n ngh!. phan anh
). r | , t t , ,t ! -1' I4. Cdc quyOn hqp ph6p kh6c theo qui clinh cira phap [uAt v0 khiOu nai, t6 c6o.

Ei6u 8. Nghia vtp cira ngu'd'i el6n khi5u npi, t6 cio, I<i6n nghi, phrin 6nh

C6ng ddn klii c16n pliong ti6p c6ng dan cr.ra-l-rucrng c6 cac nshTa v'u sau d6v:

1. N0u r:0 ho t0n. clia chr. rulit trinh giAl't(v tu)'thAn. gi6y'nio'i. gi6y,u,v c1u1'en.

2. 'l'6n trong nguiri tie{p cong c16n. C6 thiri dg dung chuan mu'c trong qr.ra trinh
giao ti6p. NghiOm chinh chAp hdnh n6i quy ti6p cong d6n. tuAn thrir hu6ng d6n cua nguo'i
tiep c6ng dAn.

3. l'rinh bdy trung thu'c sr.r viOc, cr-rng c6p th0ng tin chinh x6c" tdi li6u chfnh xdc:
k1r xac nhdn nh0'ng nQi clung trinh biiv cl6 clugc ngurii ti6p cong clan ghi chcp lai.
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4. Chiu tr6ch nhiOm tru'cvc ph6p lu6t vd nhirng neii dung khi6u npi, t6 cdo, kidn
nghi. phan 6nli.

Chu'o'ng tll
lRAcr{ NrrrttM crJA Ncrrot T.rEp c0lc DAN,

euAN r,V lrrro DOr vrEC TrEp c6Nc oAN
Diiiu 9. Ngudi ti6p c6ng dffn

I. Ld dai di€n cua'l'nrtrng ducrc ngu'o'i dirng dAu ph6n c6ng tr6ch nhi0m ti6p c6ng
d0n. Nguo'i.dai di0n co the la Linh dao" qudn ly cua'l-rudng. tnann viOn phong Thanh
tra ph6p ch5 clugc phdn cdng ti6p c6ng d6n cho mQt vu viOc iay mQt s6 vu viqJcu thO.

2. Khi ti6p cdng d6n, nguo'i tiilp c6ng ddn ph6i dam b6o tudn thir c6c quy dinh v0
vdn hoa ung.x[r'c6ng so vd c6c quy dinh kh6c; ngudi ti6p c6ng d6n phii dim b6o trang
phtlc chinh td, c6 deo the c6n bQ theo cluy dinh ciia T'r:ucrng,

Di0u 10.'Irrich nhiQm c(ra ngu,ili ti6p c6ng df,n

L Khi c6ng ddn d6n trinh bdry trr-rc ti6p vd hhdng co don thi nguoi ti0p cdng ddn
hudng d6n cdng ddn vi6t don khiOu nai, t6 cdo, kiOn rghi, phan 6nh hoAc gt i .nei OAy
rili, trung thr-rc, chinh x6c n6i dung trinh bdy cira cdng ddr-r; n6i dung ndo chua 16 thi de
ngh! c6ng d0n trinh bdy thOm" sau clo cicJc hi cho c6ng ddn nghe va d0 nghi h9 ky r6n
ho[c cli6m chi x6c nhdn vdo vfui bAn.

2. 
-fr"uong 

hqp c6ng ddn cl6n trinh briy vd c(r don vo'i n6i dung cu th6. rO rirng, x6c
clinh duo'c tinh ch6t vu viOc r"rhung thuQc thAm quyOn gidri quytlt cia co quan kh6c co thi.;
nguo'i tiep cong d6n hudng ddn ho gui dcrn d6n co quan c6 thdm quyOn d6 dugc xem
xdt, giai quy6t theo quy clinh cira ph6p lu4t.

3. T'ru'd'ng hc.rp nhieu nguoi d5n khieu npi, t6 c6o. ki6n nghi, phAn 6nh vd cung
mQt nQi clung thi ngu'oi ti6p cdng cldn hu6ng clSn hQ cu nguoi OaiAien cle trinh bay; ghi
l4i n6i dung trinh bir;'' r,ir cIO nghi ngur)'i clai di0n ky ten x6c nhdn vdo v[n b6n.

4. l-nrong hop cdng cJf,n trinh bdy nhiOu nOi clung, vua co ndi dung hhi6u nai" vira
co n6i dung t6 c6o, ki6n nghi, ph6n anh thi ngtroi ti6p c6ng ddn hudng d5n c6ng dAn
thrrc hi0n tu'ng n6i dung phu ho. p vdi quy dinh cua ph6p luat.

':5. Vi0c tiep nh6n, ghi chtip nOi dung khi0u nai, t6 cao" ki6n nghi, phin 6nh vd
vi6c hutrng d6n c6ng cldn vi0t don phai clugc ghi v.io 56 ti0p c6ng ddn ho4c duoc nhdp
iao phAn ntCnr co so'dir licrr ii tiip c0ne ddn.

Di0u 11. 'frrich nhiQm ciia Ban girlm hiQu trong viQc tiiSp c6ng clfln

1. IJiOu tr:u'dng.hofc pl"ro i-Ii6u truong cluoc phdn c6ng (sau d6y goi t[t ld Ban
giarn hietr) truc ti6p ti6p cOng clAn c10 l6ng nghe, xen:rx6t, giai quy0t va cfri dpo viQc gi6i
quy6t c6c khiOu nai. t5 cao. ki6n nghi. phnn anh thu6c thAni quyd, cfra Truong.

Ilan giirrl hiOu ti6p c6ng rlan ciinh kj, hoqrc ctQt xuAt theo quy clinh ctia Ludt Tiflp
cong dan va kiOnr tra. cl6n d6c vi0c xu' ly stur ti0p c6ng d6n cua c6 lthan" clon vi duoc
giao.

. ). . " 
2..Vi:? ti0p c6ng d0n ctia Ban gi6m hiQu phai.dugc vi6n chuc giup vi6c ghi chdp

cldy dt vdo 56 ti0p cdng d0n va gt'i kOr quA giai quy0r cho cdng d6n dugc bi0t.

Diiiu 12.'f rich nhiQm cria phdng fhanlr tra-phrip ch6
J



1. SAp x6p viQc ti6p cong dan cta Ban giam hiOr-r vd th6ng b6o cho c6 nhdn, don^ .,:vi co li0n quan bi0t; chudu bi cac c1i0u ki0n c6n thiOt d0 Ban gi6m hiQu thuc hiQn vi0c
ti6p cdng clfrn:

2.Kltthirc viQc ti6p cdng d6n, co tr6ch nhi0m giirp Ban gi6rn hiOu chuAn bi vdn
bhntrh loi cdng ddn,

Di0u 13. Dia tli0m ti6p c6ng d6n

. Dia di6m ti6p cdng ddn thucrng xuyen clucrc bd tri tni Phdng ti6p ddn, khu nhd
tron tAng 5- Khoa Y 'l'ruo'ng Dai hoc Y Du'o. c CAn 

-l'hry 
sO tlg Nguy6n Vdn Cu', phuong

An Kh6nh, qufln Ninh l(ieu. tl"rdnh phO CAn Tho (c1ia di6rn co th0 thay d6i theo di6u kiQn
ph6t triOn co sd m6'i cua'frucrng).

Di6u 14. Lich tiSp c6ng dfin
' ,'.. l1.'li6p c6ng d6n dinh kj, :Ban gi6m hiOu b6 tri ti6p c6ng ddn it nhat 01 (mQt)

ngdy trong 01 (mQt) th6ng. Tlidnli phAr-r tham du, nQi dung dp ki6n ti6p c6ng d6n do Ban
gi6rn hiQu quy6t dinh.

^ -,.'i2.'f iOp c6ng ddn thuong xuyOn: phong'l-hanh tra ph6p chO hoflc viOn chirc do
Ban gi6m hiQu quy5t dinh, ti6n hdnh ti6p c6ng ddn c6c ngay trong tuAn (trir ngdy thilc
bAy vd cht nhpt). Thdi gian bat clAu: bu6i s6ng ttr 7 gio d6n I 1 gio; bu6i chi6u tir 13 gid
ddn 17 giir'(gio'hanh chinh).

Di0u 15. ChA dO lrru trir, b6o c6o, cdng hhai th6ng tin

Phong thanh tra phap chO thpc hiQn cac nhiQm vu sau ddy :

l. Chiu trach nhiQrn luu trir. qu6n ly c6c tdi liQu li6n quan d6n c6ng t6c ti6p ddn
t4i Truong Dai hgc Y Duiyc CAn lho.

2.La1p kCI hoBch b6o cdo cho Ban gi6m hiOu tl-reo dinh kj,nam hoc ho[c cne O9

bao c6o cl6t xuAt li0r"r quan d6n ho4t d6ng ti0p cdr-rg ddn cira Truong.

3. Ket hgp vtii phdng]'h6ng tin trui,dn therng dang t6i cdng l<hai c6c thdng tin
liOn quan dOn hoat dQng tiOp c6ng cl6n tr0n c6ng thdng tin diQn tu, vdn phong diQn ttr,
fanpage vd Youtube cta Truong DEri hgc Y Duoc CAn Tho.

Chu'o'ng IV

l'iltP NIIA,N, ptIAN LO4\,I, XU't,y NQI DUNG KIIMTJ NAI,

To c^o, KIIiN NGul, PIIAN Axrt
Di0u 16. Phffn loqi, xii'ly khi6u n3i, t6 cr{o, ki6n nghi, phin 6nh

l. ViQc phdn lo4i, xu' ly ndi clung khiOu n4i, t5 c6o, I<i6n nghi, phin 6nh duoc cdn
cf vdro ban ghi nQi dung trinh bay hoflc don cua cdng ddn vd thUc hiqn theo'fh6ng tLr

sd 0412021/f'f-TT'CP ngay 01 th6ng l0 n[m 2021 cta 'fhanh tra Chinh phu.

2. Neu nQi clung trinh bdy hof,c don khi6u nai, t6 c6o, ki5n nghi, ph6n 6nh kh6ng
.,t i .

thuoc tharrr quy6n giai quyOt c[ra'I'ruivng thi ngutri tiOp c6ng ddn hudng dAn hopc gui
th6ng b6o cho c6ng cl0n vi0t cton gui d6n co quan, t6 chrjrc c6 thArn quy0n gi6i quy6t.

Truong hc.rp nQi clung thuQc thAm quy0n gidi qlryel cfra Trudng thi ngucri tiep
c6ng clAn ti6p nhan c6c th6ng tin" tai li6u (co bi0n nhAn) AO Ug phAn tham rnuu nghiOn
ciru vd b6o cdo ngudi co thAm q,-ryd,r giai quy6t.
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Chu'orrg V

DI[]TJ KIIOAN THI IIANTI

Di0u 17. IIiQu lqc thi hirnh

l. Quy dinh ndy c6 hiqu lr,rc k0 tu' ngdy Hi0u truOng ky Quy6t dinh ban hdnh.

2. Ctrc don vi, c6 nhdn dugc phdn c6ng co tr6ch nhiQm thuc hiQn viQc ti6p c6ng
ddn theo Quy dinh ndy.

ViQc thay th0. b6 sung Quy clinh ndy du'gc thuc hiQn khi cdc vdn bar-r qui ph4rn
ph6p luat co di0u chinh. tliay th0. bd sung.

Trong qu6 trinh thqc hiQn, n6u c6 kho khin, vudng rn6c, dd nghi phin 6nh v€
phdng Thanh tra ph6p ctrti Ae t6ng hgp, nghi0n criu, ki6n nghiTruong sira O6i, UO sung.lt@t

trrEtJ ]'RLr'oNG

guySnTrung Ki6n

oal
YDtgc
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